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INTRODUCTION

These guidelines provide direction for local plans submitted under Public Law 113-128, the
Workforce Innovation and Opportunity Act (WIOA). WIOA requires each local workforce
development board (LWDB) to develop and deliver to the state a comprehensive four-year plan.
These plans must be submitted in partnership with the chief elected official. Regulations require
states and LWDBSs to regularly revisit and recalibrate state plan strategies in response to changing
economic conditions and workforce needs of the state (20 CER, Unified and Combined Plans
Under Title | of the Workforce Innovation and Opportunity Act, 8676.135).

The law emphasizes the importance of collaboration and transparency in the development and
submission of local plans. Affected entities and the public must have an opportunity to provide
input in the development of the plan. Local boards must make the plan available electronically
and in open meetings to ensure transparency to the public.

Local workforce development boards provide leadership and should seek broad stakeholder
involvement in the development of their local plan. Local elected officials, local workforce
development board members, core program partners and mandatory one-stop partners are an
integral part of the planning process. WIOA encourages an enhanced, integrated system by
including core programs in its planning and performance requirements. Each plan addresses how
the LWDB coordinates service delivery with core programs of the Division of Vocational
Rehabilitation, the Division of Blind Services and the Division of Career and Adult Education.

Each plan is based on current and projected needs of the workforce investment system, with an
increased emphasis on coordination and collaboration at all levels to ensure a seamless system
for employers and job seekers, including those with disabilities. Local plans identify the education
and skill needs of the workforce and the employment needs of the local area. Plans include an
analysis of the strengths and weaknesses of services provided to address identified needs.
Assessments include the best available information, evidence of effectiveness, and performance
information for specific service models and a plan to improve program effectiveness by adopting
proven or promising practices as a part of the local vision. LWDBs provide a comprehensive view
of the systemwide needs of the local workforce development area.

Local plans address how LWDBs foster strategic alignment, improve service integration and
ensure the workforce system is industry-relevant, responding to the economic needs of the local
workforce development area and matching employers with skilled workers. Services described in
local plans should lead to greater efficiencies, reduce duplication, and maximize financial and
human resources. These plan guidelines require LWDBs to address current and future strategies
and efficiencies to address the continuous improvement of Florida’s workforce system and its
focus on customer service excellence.

Local plans should align with CareerSource Florida’s business and market-driven principles to be
the global leader for talent. These principles include:

Increasing the prosperity of workers and employers
Reducing welfare dependency

Meeting employer needs

Enhancing productivity and competitiveness
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PUBLIC COMMENT PROCESS

Prior to the date on which the local board submits a local plan, the local board shall:

(1) Make copies of the proposed local plan available to the public through electronic and other
means, such as public hearings and local news media (WIOA 8108(d)(1)).
On February 13, 2020, the plan was provided in draft form to CSC Board members, local
elected officials, area School Boards, local labor organizations, County Commissions,
Chamber of Commerce, was placed on CSC’s website, www.careersourcechipola.com,
and was advertised in the three major newspapers in the region, the Jackson County
Floridan, Calhoun/Liberty Journal and Washington County News.

(2) Provide a 30-day period for comment on the plan before its submission to CareerSource
Florida, Inc., beginning on the date on which the proposed plan is made available, prior to its
submission to the Governor (WIOA §108(d)(2)).

A thirty (30) day period for comment beginning on February 13, 2020, will be provided
prior to submission, which may run concurrent to the submission of the plan, with the
comment period remaining open for the full thirty (30) day period.

(3) Provide a description of the process used by the board to obtain input and comment by

representatives of businesses and labor organizations for the development of the plan (WIOA
§108(d)(2)).
Meetings were set up with CSC staff, the CareerSource Chipola Board of Directors, and
the Chipola Regional Workforce Development Board Consortium, all of which are made
of various representatives of business, labor and other partner organizations
throughout our five-county area. All of these meetings have been advertised to the
general public.

In addition, discussions were held with Opportunity Florida, the regional economic
development organization covering all counties served by CareerSource Chipola.
Opportunity Florida is directly tasked with improving the local environment for
business development and expansion and as such is a key partner in any planning
effort concerning the needs of private employers in the five counties served by CSC.
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(4) Describe efforts to coordinate with other workforce partners to obtain input into the
development of the plan.
Meetings were held with other workforce partners including Vocational Rehabilitation,
Early Learning Coalition and the school systems within our region.
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(5) Include, as an attachment with the plan to the Governor, any comments expressing
disagreement or offering recommendations for continuous improvement, the LWDB's
response to those comments, and a copy of the published notice (WIOA §108(d)(3)).

No comments have been received thus far, but public comment will continue through

March 13, 2020. Any comments received will be reviewed and may or may not affect
the final plan as determined by CSC management staff.
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PLAN SUBMISSION TO CAREERSOURCE FLORIDA

ONLINE FORM

CareerSource Florida, Inc., established an online form for WIOA local plan submissions, required
attachments and contact information for primary and secondary points of contact for each local
workforce development board. Please note the local plan and all attachments must be
submitted in a searchable PDF format.*

The web address for submitting local plans, required attachments and links to requested
documents is https://careersourceflorida.com/wioa-form/

It is recommended that those submitting local plans carefully review these instructions
and those posted online prior to submitting plans.

All local plans must be submitted no later than 5:00 p.m. (EST) on Monday, March 16, 2020.
Prior to plan submission, please ensure:

e Thelocal board reviewed the plan;

e The board chair and the chief elected official signed the appropriate documents;

e The name and number of the local board and are on the plan cover page;

e The plan submitted or point of contact is on the cover page;

e The structure and numbering follows the plan instructions format;

e A table of contents with page numbers is included and each page of the plan is
numbered;

e Textistyped, preferably in the fonts Arial or Calibri, with a font size of 11 or greater;
o Responses to all questions are informative and concise; and,

e The name of thelocal area, the page number and plan submission date are listed in
the footer of the document.

1 A searchable PDF file is a PDF file that includes text that can be searched upon using the standard Adobe
Reader “search” functionality [CTRL+F]. In Microsoft Word Click File > Save As and choose where you
want the file to be saved. In the Save As dialog box, choose PDF in the Save as type list. Click Options,
make sure the Document structure tags for accessibility check box is selected, and then click OK.
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ATTACHMENTS

Please provide a link to the local board’s website showing the attachments described
below or upload attachments in a searchable PDF file with the local plan:

A.

Executed Memoranda of Understanding for all one-stop partners (Section Ili(b)(2)
and Section IV(a)(1)(d) of the State of Florida WIOA Unified Plan);

Executed Infrastructure Funding Agreements with all applicable WIOA required
partners (Section Ill(b)(2) and Section 1V(a)(1)(d) of the State of Florida WIOA Unified
Plan);

Executed Interlocal Agreements (in cases where there is more than one unit of
general local government);

Agreements describing how any single entity selected to operate in more than one
of the following roles: local fiscal agent, local board staff, one-stop operator or
direct provider of career services or training services entity will carry out its
multiple responsibilities, including how it develops appropriate firewalls to guard
against conflicts of interest. Also attach copies of any procedures on how roles are
delineated to verify the firewalls are effective.

The current board member roster, meeting minutes for the local plan agenda item,
discussions about the plan, and the board’s vote on the local plan;

Any comments submitted during the public comment period that represent
disagreement with the local plan (Public Law 113-128, Section 108(d).

. If the local area includes more than one unit of general local government in

accordance with WIOA sec. 107(c)(1)(B), attach the executed agreement that defines
how parties carry out roles and responsibilities of the chief elected official,

. A copy of the agreement executed between the chief elected official(s) and the Local

Workforce Development Board;

A copy of the current by-laws established by the chief elected official to address
criteria contained in 8679.310(g) of the WIOA regulations;

NOTE: THERE IS NO REQUIREMENT TO SUBMIT HARD COPIES OF LOCAL PLANS OR
ATTACHMENTS.

If you have any questions, please contact CareerSource Florida at:
FloridaWIOA @careersourceflorida.com

Once plans are received, the plan’s official review by CareerSource Florida and the Department
of Economic Opportunity (DEO) begins. All plans are reviewed for completeness and adherence
to plan formatting requirements.

If there are questions or concerns local boards are notified. The content of plans is reviewed
by both DEO and CareerSource Florida staff with recommendations provided to the
CareerSource Florida Board of Directors at its meeting scheduled for June 4, 2020.
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A recommendation for approval is made unless the staff review indicates: (1) there are
deficiencies in local workforce investment activities that are not addressed, or (2) the plan is
inconsistent with WIOA and its regulations, including required public comment provisions. It is
recognized that this updated plan will include strategies and activities that are fully completed, as
well as some that are still being developed and implemented.

FLORIDA’S VISION FOR IMPLEMENTING THE WORKFORCE INNOVATION AND
OPPORTUNITY ACT

The implementation of WIOA ensures Florida has a business-led, market-responsive, results-
oriented, and integrated workforce development system. The system fosters customer service
excellence, ensures continuous improvement, and demonstrates value by enhancing
employment opportunities for all individuals, including those with disabilities. This focused and
deliberate collaboration among education, workforce, and economic development networks
increases economic prosperity by maximizing the competitiveness of Florida businesses and the
productivity of Florida’'s workforce.

Florida’s strategic vision for WIOA implementation is realized by accomplishing these three goals:

e Enhance alignment and market responsiveness of workforce, education and economic
development systems through improved service integration that provides businesses with
skilled, productive, and competitive talent and Floridians with employment, education,
training and support services that reduce welfare dependence and increase opportunities
for self-sufficiency, high-skill and high-wage careers and lifelong learning.

e Promote accountable, transparent and data-driven workforce investment through
performance measures, monitoring and evaluation that informs strategies, drives
operational excellence, leads to the identification and replication of best practices and
empowers an effective and efficient workforce delivery system.

e Improve career exploration, educational attainment and skills training for in-demand
industries and occupations for Florida youth that lead to enhanced employment, career
development, credentialing and post-secondary education opportunities.

ORGANIZATIONAL STRUCTURE

(1) Chief Elected Official(s)

A. ldentify the chief elected official(s) by name, title, mailing address, phone number and
email address.
Name/Title: Chuck Lockey, Chair

Company: Jackson County Board of County Commissioners
Mailing Address: 4374 River Forrest Road
Marianna, FL 32446
Phone: (850) 573-0997
Email: clockey@jacksoncountycommission.com
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B.
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If the local area includes more than one unit of general local government in accordance
with WIOA sec. 107(c)(1)(B), attach the executed agreement that defines how parties
carry out roles and responsibilities of the chief elected official.

See Interlocal Agreement — Attachment A

Attach a copy of the agreement executed between the chief elected official(s) and the
Local Workforce Development Board.
See Interlocal Agreement — Attachment A

. Attach a copy of the current by-laws established by the chief elected official to address

criteria contained in 8679.310(g) of the WIOA regulations. At a minimum the by-laws
must include: See By-Laws — Attachment B

The nomination process used by the chief elected official to elect the local
board chair and local board members;

As specified in our By-Laws the local board chair is nominated by a
nominating committee and elected by a majority vote of the Board of
Directors of CSC.

The term limitations and how term appointments are staggered to ensure only
a portion of memberships expire in each year;

The initial appointment of members to the board was for staggered terms
of one to three years. Vacancies occurring are filled according to the
initial county distribution and for the length of time remaining in the
unexpired term.

The process to notify the chief elected official of a board member vacancy
ensuring a prompt nominee;

Per our agreement with the five-county consortium, upon receiving a
resignation notice from a private sector board member, board staff
notifies the local chamber of commerce of the county where the vacancy
occurs requesting nominations be made to the respective board of
county commission. Upon receiving notice of an at-large member’s
resignation, board staff notifies the respective organization for a
replacement and upon receiving nominations presents them to the
Consortium for their consideration. For at-large vacancies in addition to
notification of the respective organization, CSC reaches out to the public
through various means and directly to organizations qualified to
nominate a vacancy replacement for nominations.

The proxy and alternative designee process used when a board member is

unable to attend a meeting and assigns a designee per requirements at

8679.110(d)(4) of the proposed WIOA regulations;

CareerSource Chipola board members may assign a designee to attend
ameeting in their place, but that designee does not have voting privileges.
The Board of Directors reviewed this item during the January 9, 2020
meeting of the Board of Directors and voted to maintain the current policy.

The use of technology, such as phone and web-based meetings used to
promote board member participation;
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Vi.

CareerSource Chipola has provisions for holding meetings by
telecommunications or other electronic means that allow for vocal
participation in the meeting. Members attending by such methods shall
be deemed present for the purpose of a quorum, have full voting
privileges, and the public is allowed access to the meeting by attendance
in person at an announced location. The Board of Directors believes that
for the purposes of full and meaningful debate and discussion on items
subject to final approval of the Board of Directors attendance in person
is important. The Board has elected, by policy, to open committee
meetings as necessary for meetings by electronic means but continues
to require members to attend regular meetings of the Board of Directors
in person except in special circumstances approved by the Board Chair
or called for by the members. Until recently, CareerSource Chipola has
not been able to access sufficient internet bandwidth to allow video
conferences with adequate quality to conduct meetings. CareerSource
Chipolais currently working with vendors to secure equipment for video
conference participation that would be more robust than voice only
participation.

The Board of Directors reviewed this item during the January 9, 2020
meeting of the Board of Directors and voted to maintain the current policy
requiring attendance in person at regular board meetings and allowing
electronic attendance at board meetings under special circumstances or
for committee meetings at the direction of the committee chair.

The process to ensure board members actively participate in convening the
workforce development system’s stakeholders, brokering relationships with a
diverse range of employers, and leveraging support for workforce development
activities; and,

CareerSource Chipola board members are responsible for making policy
decisions and providing direction to staff. They serve as an intermediary
to assist in stimulating and providing for the involvement of the business
community, including small business, minority business enterprises,
labor and community-based organizations, and in employment and
training activities including all such other purposes described in WIOA
Law. They actively work to increase private sector employment
opportunities for the residents of the five counties we serve. This is
accomplished both by board staff keeping them informed and up-to-date
on changes to workforce law, performance objectives and activities
occurring in the workforce development area and through efforts of
board members to remain involved and informed about the region for
which they are chosen to serve.

In addition, the Board of Directors requires staff to submit an attendance
record once per year to the body responsible for appointment of each
member. This requirement was established by the Board of Directors to
make sure each appointing entity was informed of participation by their
member(s) as well as to allow the appointing entity an opportunity to
replace members the appointing entity deems as unable or unwilling to
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E.

fulfill  their commitment to the appointing organization as a
representative to the CSC Board.

vii. Any other conditions governing appointments or membership on the local
board.
None. All appointments will be in accordance with Section 107 of the
WIOA.

Describe how the chief elected official is involved in the development, review and
approval of the local plan.

The Chipola Regional Workforce Development Consortium is made up of one
member, either the Chair or their designee, of each of the five county
commissions in our Region. They elected one member to serve as Chair of the
Consortium and Chief Elected Official for the purposes of the Consortium that
signs off on all vital documents. The staff meets with the Consortium on an as
needed or as requested basis to obtain their input on issues and to keep them
updated on changes that are taking place within the organization and to keep
them as a vital partner in the planning and development of the plan or plan
modifications. The CSC Executive Director met with members of the Consortium
to discuss the plan modification and obtain input from them. They were mailed
a copy and answers to any questions or concerns they may have prior to release
for public comment. Following approval, the Consortium Chair signed off on the
plan modification prior to submission to CareerSource Florida.

In addition, by policy of the Board of Directors once a year each of the five
counties represented by CareerSource Chipola as well as the Consortium
members directly receive a report on attendance of the members they have
appointed. County appointed members’ attendance is reported to the county of
appointment and at-large members are reported to the Consortium. In the past
this information has been used by these entities to remove members from the
Board that are unable or unwilling to participate in order to appoint members
that will be more involved.

(2) Local Workforce Development Board (LWDB)

A.

LWDA 03

Identify the chairperson of the Local Workforce Development Board by name, title,
mailing address, phone number and email address. Identify the business that the chair

represents.
Name: Arthur Obar
Company: Obar’s Insurance Agency

Mailing Address: Post Office Box 594
Graceville, FL 32440

Phone: (850) 263-4483

E-mail: obar_ins@bellsouth.net

If applicable, identify the vice-chair of the Local Workforce Development Board by
name, title, mailing address, phone number and email address. Identify the business
or organization the vice-chair represents.

Name: Janice Sumner

Company: United Country Realty
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C.

Mailing Address: 18634 NE Old Blue Creek Rd
Hosford, FL 32334

Phone: (850) 674-4491

E-mail: united@gtcom.net

Describe how the LWDB was involved in the development, review, and approval of the
local plan.

The members of the CSC board are well informed on the programs and are
directly involved in policy making for all programs. Meetings have been held
with management staff, career center staff, and the Board of Directors to discuss
the issues and members were provided with a link to the plan modification for
final review and comment prior to submission to CareerSource Florida. The
workforce services draft plan was reviewed, discussed and approved at the
March 12, 2020 meeting of CareerSource Chipola with the Board Chair signing
off on the plan modification prior to submission to CareerSource Florida.

(3) Local Grant Subrecipient (local fiscal agent or administrative entity)

A.

LWDA 03

Identify the entity selected to receive and disburse grant funds (local fiscal agent) if
other than the chief elected official. WIOA section 107(d)(12)(B)(1)(iii); 20 CFR
679.420

The Chipola Regional Workforce Development Board, Inc., dba CareerSource
Chipolais the administrative entity/grant recipient for the region. See Interlocal
Agreement — Attachment A

Identify the entity selected to staff the LWDB (commonly referred to as the
administrative entity) and assist it in carrying out its responsibilities as a board
organized under WIOA. (May be the same as the fiscal agent). 20 CFR 679.430

The Chipola Regional Workforce Development Board, Inc., dba CareerSource
Chipola is the administrative entity/grant recipient for the region. (Refer to
Attachment A — Interlocal Agreement) Board members selected and hired the
Executive Director who in turn hires staff.

Identify if a single entity is selected to operate in more than one of the following roles:
local fiscal agent, local board staff, one-stop operator or direct provider of career
services or training services, and describe how the entity will carry out its multiple
responsibilities, including how it develops appropriate firewalls to guard against
conflicts of interest as described in CareerSource Florida strategic policy
2012.05.24.A.2 — State and Local Workforce Development Board Contracting Conflict
of Interest Policy.

The Chipola Regional Workforce Development Board, Inc., dba CareerSource
Chipola has operated as the fiscal agent and administrative entity since 1996 as
approved in the Interlocal Agreement - Attachment A. Our annual budget is
submitted and reviewed with the Chipola Regional Workforce Development
Consortium and the Board of Directors. Our financial audit is performed by an
independent accounting firm and is reviewed with both the Finance/Audit
Committee and the full board. Additionally, all monitoring reports are presented
and reviewed with the full Board of Directors.

CareerSource Chipola, in addition to being the fiscal agent/administrative entity,
has been the designated one stop operator since June 2012. As the direct
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service provider, the region has been able to eliminate multiple layers of
program management, consolidate job duties within the centers, provide a more
seamless delivery of services for both the employer and job seeker, and allowed
more flexibility to shift staff and resources as necessary, all while providing a
significant cost savings for the region. CSC’s Director of Programs & Centers
manages one stop operations and works directly with all center staff on a daily
basis, while also providing direct supervision and oversight of case
management staff. The Director of Programs & Centers reports directly to CSC’s
Executive Director. We have made no changes to the current firewall between
the board as an oversight entity and as a direct service provider. We strongly
believe a review of the monitoring provided by DEO will show that our current
system is effective. We clearly understand the dual roles we currently operate
under and the necessity of keeping a firewall between those roles. While we
anticipate no change, we will continue to evaluate our current system and
pledge to make changes to address any significant weaknesses discovered
and/or to make any changes deemed necessary by CareerSource Florida, the
Department of Economic Opportunity or our local government consortium.

In July 2017, we contracted with Linda Sumblin, Workforce Consultant, to serve
as our One-Stop Operator. This role does not impact or change the already
established day-to-day operations but serves as a non-staff extension providing
input for our services and community partnerships. See Attachment C.

All reports from the One-Stop Operator are shared in the entirety with the CSC
Board of Directors.

(4) One-Stop System

A. Describe the local one-stop system (including the number, type and location of the
comprehensive center(s)?, and other service delivery points).
CareerSource Chipola currently operates three career centers with one being a
comprehensive center and two satellite offices. The comprehensive center, the
largest in the region, is located in Marianna and primarily serves residents of
Jackson County; the first satellite office is located in Chipley and primarily
serves residents of Holmes and Washington Counties; and the second satellite
office is located in Blountstown and serves the residents of Calhoun and Liberty
Counties. The Chipley and Blountstown offices have electronic linkages and
provide for veteran, employment and other on-site services.

CSC also operates a Career Placement Center on the campus of Chipola College.
This center is designed to allow students to explore career options, apply for

2A comprehensive center is one in which all core and required partner services are available either physically at the
location or by direct linkage through technology to a program staff member who can provide meaningful information
or services. See Training and Employment Guidance Letter No. 16-16 (TEGL 16-16) and Training and Employment
Guidance Letter No. 16-16, Change 1 (TEGL 16-16, Change 1). Additionally, Memorandums of Understanding
(MOU) and Infrastructure Funding Agreements (IFA) must be executed for all partners connected to the
comprehensive centers.
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employment as well as access training services without having to make
additional trips to a different career center. The Career Placement Center
Manager also serves as a Chipola College instructor, teaching a Career and Life
Planning course to provide avenues for students to learn more about careers
and employment in the classroom. The CPC Manager also presents labor market
information and career exploration opportunities to students in other classes as
requested by instructors.

To the extent possible each of these locations is centrally located to population
centers, governmental buildings and shopping centers making them convenient
locations for most customers. Customers may choose any of the three centers
for services to access core and intensive services as specified in the regulations.
Centers are connected by a wide area network that spans the three locations
providing e-mail, internet access, state mainframe access, case management,
data sharing and print sharing.

Soon to be completed improvements to the local IT system will allow success
coaches and other staff to interact with clients both visually and verbally
through remote access. This will lessen expenses associated with travel by staff,
but more importantly will give clients, especially those with limited funds, a less
expensive way to interact with staff while still maintaining a high level of
personal connection.

Identify the days and times when service delivery offices are open to customers.
Customers must have access to programs, services and activities during regular
business days at a comprehensive one-stop center.

Each of the three career centers are open Monday — Thursday, 8:00 am - 5:00
pm and Friday, 8:00 am — 12 noon. The Career Placement Center operates
Monday — Thursday, 7:30 am — 5:00 pm and Friday, 8:00 am — 12 noon. These
hours are posted at the entrance to each career center in the LWDB. Extended
hours are available based on location and customer need. In addition, extended
hours are available through electronic means allowing customers to access
many of our services regardless of the time of day by using the Internet.

Identify the entity or entities selected to operate the local one-stop center(s).

The LWDB initially received permission from the State to temporarily operate all
three career centers in June 2012. Since that time our permission to continue
direct operate all three career centers has been approved by CareerSource
Florida. Prior to the end of the current renewal period the Board of Directors will
determine if they desire to continue the current model or make changes. If the
Board of Directors determines it is in the best interest of the citizens and
employers in the region to continue the current model an application will again
be made to CareerSource Florida for approval.

If the Board of Directors determine, at any time, the current model should
change made appropriate steps will be taken to implement the required changes.

Identify the entity or entities selected to provide career services within the local one-
stop system.

CareerSource Chipola is the only direct provider of services in the workforce
development area; there are no other entities providing services within the area.
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All career services are provided by leased employees through Landrum
Professional Services. Local center staff work alongside DEO staff to provide
career services in all three centers.

E. ldentify and describe what career services are provided by the selected one-stop
operator and what career services, if any, are contracted out to service providers.
CareerSource Chipola is the sole operator of the three centers in the region.
Local staff manage and provide a complete array of services to job seekers and
employers including a single point of entry, unassisted core services, assisted
core services, intensive services, and referrals to training providers. Staff have
the expertise to design, administer and deliver all workforce development
activities and have demonstrated the ability to adapt and conform to changes in
policy, practices and priorities to meet local community and customer-based
needs.

F. Pursuant to the CareerSource Florida Administrative Policy 093 - One-Stop Career
Center Certification Reguirements, provide the required attestation that at least one
comprehensive one-stop center in the local area meet the certification requirements.
The Marianna career center is a comprehensive one-stop center that meets the
requirements of CareerSource Florida’s Policy No. 93, Issued February 2, 2017,
on One Stop Career Center Certification Requirements.

CareerSource Chipola consistently meets and exceeds performance measures,
Employer Penetration Rates and Level 1 services provided to our business
community. These performance indicators substantiate our organization as an
effective organization in the services we deliver.

The performance of CareerSource Chipola in the Performance Based Measures
program implemented by CareerSource Florida are further indications of the
high level of service and accountability by CSC.

All centers are reviewed annually for physical and programmatic accessibility
by our EO officer. All centers are equipped with wheelchair accessible computer
desks and monitors designed for use by the visually impaired. Information is
posted on our website and all outreach materials noting the availability of
auxiliary aids and services.

All staff meet the Tier | certification requirements. In addition, staff is provided
the opportunity to attend statewide training including the Florida Workforce
Summit, as funding permits.

Our centers close once per quarter for a half day so that cross-training and other

staff training can be conducted. This supports continuous improvement within
our centers.

ANALYSIS OF NEED AND AVAILABLE RESOURCES

(1) Please provide an analysis (or existing analysis pursuant to WIOA section 108(c)) of the
regional economic conditions, which must include:
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A. Information on existing and emerging in-demand industry sectors and occupations;
and
Due to the impacts of Hurricane Michael we have seen some shifts for
employment demands that are yet to be reflected in the most recently available data.
We have identified the following either emerging or in-demand in our post Hurricane
Michael recovery period:
e Construction
Health Care and Assistance
Manufacturing
Transportation and Warehousing
Public Administration

Data from DEO shows six of the ten fastest growing occupations in the region
are in the health care field. The destruction from Hurricane Michael has caused
significant local pressure to increase workers available in the construction industry to
aid in the recovery efforts. Our high number of governmental employers as a
percentage of our overall employment numbers impacts the need for public
administration. Manufacturing as well as Transportation and Warehousing are both
targets of the local and regional economic development organizations which are
putting significant resources toward efforts to grow those industries.

B. The employment needs of employers in those industry sectors and occupations (WIOA
8108(b)(1)(A)).
CareerSource Chipola’s five rural counties continue to face significant barriers
that impact existing and emerging in-demand industry sectors and occupations
in much the same way. An initial barrier still faced by all industries in the region
is the increased age of the population and the decline in number of existing
workers.

In cooperation with the regional rural economic development organization
Opportunity Florida a study was performed by Vision First Advisors to examine
all the regional rural counties to determine their current status in terms of
economic health.

This study covered all five counties in the CareerSource Chipola region as well
as Gadsden, Wakulla, Franklin, Gulf Counties and the rural portion of Walton
County. The additional counties are part of the Opportunity Florida Rural Area
of Opportunity as designated by Governor Rick Scott. These counties have
agreed to cooperate for economic growth under the Opportunity Florida banner
and thus we wanted to make sure our study was useful across that entire region
and could be used by entities across our portion of Florida.

Results of the study was shared across the region and with various workforce,
education, and business organizations. Among other things, the study found
the rural economy had not recovered from the recession in the same way the
rest of the state has prospered. It recommended concentration on
manufacturing, logistics, and value-added employers to improve the health of
the region. The study also called upon continued close connections between
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workforce, education, the private sector, and economic development
organizations.

As you can see in the chart at the end of this section, the region does not have
a significant number of growing industry sectors. Our regional and local
economic development organizations have targeted manufacturing, logistics,
and distribution industries as areas targeted for growth and expansion moving
forward. These groups are putting significant resources towards this push.

We are experiencing some growth in manufacturing and we have worked with
local education providers to increase training opportunities available within the
region for the manufacturing sector. We are also experiencing increased
interest in the logistics and distribution fields of employment. We've also
realized that these fields are extremely dependent upon individuals able to drive
vehicles requiring commercial driver’s licenses that sometimes include special
designations for areas such as the transportation of hazardous materials.

CareerSource Chipola has used data from the supply/demand website provided
by DEO to study the needs of our growth sectors as well as overall labor needs
for the region. In addition, we have met directly with employers and local
training providers to identify gaps between available labor and industry needs
with an emphasis on working together to fill the identified gaps. We also
examine data supplied by Jobs EQ.

CareerSource Chipola has also worked with local employers to identify training
needed to help the existing workforce adjust to changes in technology or
standards.

We also utilize information from the Florida Department of Economic
Opportunity, Bureau of Labor Statistics to help us understand changes
projected. For example, if you look at the top growth areas by percentage in our
region you find that four of the top five areas expected to grow between 2019
and 2027 are health related and reflective of the aging population found in our
region. This is to be expected since the fastest growing age group in our region
is between ages sixty and sixty-nine. The following chart gives the occupation
and percentage of growth expected from 2019 through 2027.

Occupation Growth Percentage

Nurse Practitioners 15.0%
Heating, Air Conditioning, and Refrigeration

' 13.8%
Mechanics and Installers
Home Health Aides 13.1%
Dentists, General 12.2%
Dental Assistants 12.0%

We also understand percentages can be misleading, so we also examine actual
job number projections. When you examine the projected number of jobs by
growth in our region you fine that Food preparation positions, construction and
extraction occupations as well as healthcare practitioners.
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The five areas projected to have the actual largest number of jobs in the region
are in Office and Administrative Support, Sales and Related Occupations,
Education, Training, and Library Occupations, Protective Service, and Food
Preparation. Transportation, Construction, Healthcare, Personal Care and
Service, and Production occupations round out the top ten.

Our work in the region with both the training and business communities aligns
with those occupations having the highest projected demand in the region
except for Library Occupations.

(2) Please provide an analysis of the knowledge and skills needed to meet the employment needs

of the employers in the local area, including employment needs in in-demand industry sectors
and occupations (WIOA 8108(b)(1)(B)).
Multiple meetings with manufacturers, local and multi-county economic development
organizations in the region have indicated a strong need for individuals with skills that
can best be described as those needed by mill wrights. Training in areas such as
welding, pneumatics, low voltage systems, programmable logic controls, gearing,
hydraulics and other mechanic skills are in demand by manufacturers in the region.

In addition, we consider needs in adjacent regions. A major ship manufacturer in
Panama City has been awarded a contract to produce cutters for the Coast Guard. This
contract, in addition to their normal ship building operations, requires a significant
number of workers with skills also relatable to those needed for mill wrights. This
serves to support the decision by CSC to target manufacturing.

Being a small workforce area, we have the advantage of getting to know our employers
on a one to one basis. Instead of formal surveys or statistical reports we generally
make direct contact with employers to determine skill needs. We understand the
significant need for correctional officers in the region and the training they must
undergo in order to perform successfully on the job. Our logistics employers have
increased need for individuals that can operate equipment, such as forklifts, that now
have a high-tech addition, such as computers that automatically scan and record loads
and direct delivery to specified locations.

In the health care arena, we are in direct contact with local hospitals, rehabilitation
facilities, assisted living facilities and other medical concerns. These facilities have
indicated a need for trained health care professionals; however, in addition to
traditional healthcare training, they have indicated a continued need for greater training
related to record keeping so that the medical facilities can comply with state and federal
regulations as well as maximize reimbursements for actions at the facility.

As a result of Hurricane Michael we have seen a significant change in our existing
workforce. We will continue to work with our local partners in efforts to determine how
the impact of the disaster is truly impacting the region. it is still too early to tell the full
effect; however, through direct contact with local employers we do know the change is
having a substantial impact on employers in the region as well as employment
opportunities.

One example of this is the position of Certified Nursing Assistant. Prior to the hurricane

the region was hesitant to train CNAs due to the low starting wages and high turnover
rate. In the aftermath of the disaster we’ve seen advertised starting wages for CNAs
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increase by $5,000 to $7,000 per year. For some employers this represents an increase
of as much as 35%. When contacting employers, the major reason for the increase is
the lack of qualified candidates.

Another change expected is an increased demand for the building trades. The region
experienced significant losses in available housing due to the destruction of Hurricane
Michael. We are continuing to watch this section of our economy, but current
indications are that we will experience increased demand for building trades skills such
as carpenters, electricians, masonry, concrete workers, and plumbers.

Please provide an analysis of the workforce in the local area, including current labor force
employment (and unemployment) data, information on labor market trends, and the
educational and skill levels of the workforce in the local area, including individuals with barriers
to employment (WIOA §108(b)(1)(C)).

Prior to Hurricane Michael the five counties served by CareerSource Chipola had just
experienced consecutive months in the growth of the labor force and employment for
the first time since the recession. As a state Florida had recovered years prior.

The next chart shows the labor force, employment and unemployment data for the five
counties served by CareerSource Chipola from 2015 until 2018. (Note: At the time of
writing this document the 2019 yearly average numbers had not been released by DEO.)

Comparing 2018 to 2015

Region State
Labor Force 2.5% 6.5%
Employment 4.8% 8.7%
Unemployment -2.1% -1.9%

As the chart above demonstrates the five counties served by CSC has started to see
growth in both Labor Force and Employment; however, this amount lags the growth in
the state as a whole. For Florida the number of employed individuals in 2018 exceeds
the state’s labor force in 2015. The same cannot be said for the counties served by
CareerSource Chipola.

The area faces significant challenges regarding the workforce and the ability of both
employers and workers to find opportunities that meet the need of both sides of the
employment equation. The rural nature of our region and the lack of public
transportation means that barriers to employment in this area continues to extend
beyond the more traditional barriers found in more urban areas.

Workers in our area without sufficient personal transportation have very few options
and find themselves limited to employment within a very short distance or limited to
the same employment opportunities as their friends and neighbors that they must rely
upon for transportation.

Education level information from the Florida Department of Economic Opportunities
Bureau of Workforce Statistics and Economic Research Education shows the labor
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force in the CSC area has 58.8% of the regional workforce has an education level of
high school diploma or below while 12% of the labor force has a bachelor's degree or
above. These education levels reflect the strong agriculture/silviculture history of the
region for which higher education levels were not needed for much of the available
employment.

The area does work with vocational rehabilitation for referrals as appropriate. Again,
the limited employment options along with limited transportation options tend to
compound the impact on individuals with other barriers to employment.

The challenges we face are significant, but we are aware of the issues and are working
hard with our partners to address them.

Please provide an analysis of the workforce development activities (including education and
training) in the local area, including an analysis of the strengths and weaknesses of such
services and the capacity to provide such services, to address the identified education and
skill needs of the workforce and employment needs of employers in the local area (WIOA
§108(b)(1)(D) and WIOA 8108(b)(7)).

CareerSource Chipola currently operates three (3) career centers with one (1) being a
comprehensive center and two being satellite offices. The largest center in the region,
the comprehensive center, is located in Marianna and primarily serves residents of
Jackson County; the first satellite office is located in Chipley and primarily serves
residents of Holmes and Washington Counties; and the second satellite office is
located in Blountstown and serves the residents of Calhoun and Liberty Countries.

To the extent possible each of these locations is centrally located to population centers,
governmental buildings and shopping centers making them convenient locations for
most customers. Centers are connected by a wide area network that spans the three
locations providing e-mail, Internet access, state systems access, case management,
and data/print sharing. The ATLAS electronic filing system provides access to case
file and customer activity information through the Internet. This electronic system
allows staff(s) at any location to engage customers and provide services. Both virtual
and center-based service delivery for job seekers, workers, and employers support the
talent needs of the regional economy.

Customers may choose any of the three centers for services to access Wagner-Peyser,
WIOA (Adult, Dislocated Worker and Youth) services as specified in WIOA regulations,
TANF, SNAP, DVOP/LVER, RESEA and Ticket to Work. The Early Learning Coalition is
located in the same office complex as the Marianna career center, providing subsidized
childcare and daycare facilities training and certification. The regional Senior
Community Service Employed Program (SCSEP) is co-located in our Marianna career
center, providing employment opportunities for older individuals. Vocational
Rehabilitation is electronically linked to the centers and a referral system is in place to
ensure customers receive vocational rehabilitation assessments and services.
Chemical Addiction and Recovery Effort (CARE) is available for referrals for drug
screenings, testing and rehabilitation. CSC has strong partnerships with the two
regional public institutions, Chipola College and Florida Panhandle Technical College,
as well as the Adult Education centers located in each county. WIOA staff have offices

LWDA 03 March 16, 2020 19|Page



and provide services on the campuses of Chipola College and the Chipley career center
is located on the campus of Florida Panhandle Technical College.

There is also a Career Placement Center staffed by CSC at Chipola College to provide
access to employment and training services. Staff from the Career Placement Center
also teach arequired career exploration class at Chipola College.

Hurricane Michael caused many changes in the work of non-profits and faith-based
organizations that were previously involved in employment or education related
support. These organizations have moved to support of the hurricane recovery efforts.
CareerSource Chipola is represented within multiple long-term recovery organizations
that are serving to coordinate recovery efforts directed towards individuals with unmet
needs. In some cases, this need includes additional training to increase employment
prospects or wage levels in order to help provide financial resources an individual or
family need for recovery.

Opportunities are available for individuals at all skill levels and levels of experience,
including those with disabilities, through labor market, job-driving information,
customer choice related to education and training, careers and service delivery options
and both skill-development and job placement services. Education and training
services include occupational skills training, paid and unpaid work experience, on-the-
job training, and employed worker programs.

One of the LWDA'’s strengths is the centers’ local presence and linkages to numerous
resources in a rural community. Quality customer service most often means personal
service. Meeting face-to-face with DCF is often needed but rarely available for WT and
SNAP customers. Reemployment customers often need computer assistance or have
guestions concerning their claims and are unable to reach the state due to long waiting
times on the state phone line. Job seekers frequently request assistance, especially if
they are new to the electronic process to seek for employment. Pre-employment
workshops and employability skills benefit job seekers at various skill levels.

Strong partnerships with training providers are a result of the LWDA’s historical
emphasis on providing opportunities to customers for in-demand and high wage
training in the local area. Educational providers (Chipola College and Florida
Panhandle Technical College) expand existing programs and create new programs in
collaboration with the local board and economic development associations. School
districts coordinate career academies and adult education programs with the board to
ensure access to career paths and future employment. The LWDA utilizes
CareerSource Florida/DEO staff and information resources in joint meetings with
training providers to acquire the most up-to-date information concerning labor
projections, associated trainings, and grant information. Training providers are
cognizant of industry needs and LWDA members and management staff serve on
business advisory boards to ensure training meets the current and future needs of
business. Likewise, education providers participate in LWDA meetings, serve on
committees and support workforce events.

One of the weaknesses in our rural area is the lack of large businesses and businesses
that pay higher wages. The majority of businesses have less than five employees and
many are operated by families. The lack of large business results in the lack of some
opportunities, such as apprenticeships and large numbers of OJT contracts. The
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LWDA strives to improve these areas by diligently working with economic development
partners.

While the size of our employers is generally a weakness for the area, it can also be a
strength in that we are able to have a much closer relationship with our employers than
you typically find in a more urban area. Relationships are able to be built over longer
periods of time due to the lack of turnover in management in a significant portion of
our employer base.

Please provide a description and assessment of the type and availability of adult and
dislocated worker employment and training activities in the local area (WIOA 8108(b)(7)).
LWDB 3 will be utilizing the three required types of career services: basic career
services, individualized career services, and follow-up services. These services can be
provided in any order; there is no sequence requirement for these services. Career
services under this approach provide local areas and service providers with flexibility
to target services to the needs of the customer. Participants in LWDB 3 will receive
career and training services as appropriate to their assessed needs. LWDB 3 training
activities include:

e Comprehensive and specialized assessments of skill levels and service needs,
interviewing and evaluation to identify barriers, and appropriate employment
goals;

o Development of an individual employment plan/individual Service Strategy (ISS)
to achieve employment goals by identifying appropriate objectives and
appropriate services and information about eligible training providers and
career paths;

¢ Individual career and on-going counseling/case management provided prior to
enrollment and throughout the training experience by a WIOA Success Coach;

¢ Employability, employment preparation and job retention workshops to prepare

and retain individuals in unsubsidized employment include Interviewing

Techniques, Microsoft PowerPoint, Learn to Type, Creating an Effective Resume,

Using Employ Florida, What Employers are Looking For, Using Local Labor

Market Information, Using Social Media in Your Job Search, Mock Interviewing

and Effective Networking Skills.

Paid and unpaid work experience that are linked to careers;

Occupational skills training, including training for nontraditional employment;

On-the-job training;

Skills upgrading and retraining;

Adult education and literacy activities;

Supportive services whenever necessary in order to enable an eligible

participant to participate in WIOA activities and the participant is unable to

obtain supportive services through other programs providing such service.

Supports may include transportation, tuition, books and training supplies,

employment uniforms & tools required but not purchased by the employer; and

o Follow-up Services for participants who are placed in unsubsidized employment,
for up to 12 months after the first day of employment.

An on-going assessment of adult and dislocated worker employment and training
programs are conducted by means of local monitoring and training vendor/provider
outcome evaluations. Local performance accountability measures will determine the
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value and contribution of each vendor/provider towards the specific measures
including placement, credential, wages, and retention. Additional training programs
are currently being evaluated through the state’s new Eligible Training Provider Policy
approval process. Participant and staff surveys/comments provide valuable input
concerning gaps in the provision of training services and resolution is readily
implemented. Examples include issues with vendors of uniforms/supplies or requests
for additional required materials to ensure participant success.

Please provide a description and assessment of the type and availability of youth workforce
investment activities in the local area, including activities for youth who are individuals with
disabilities. The description and assessment must include an identification of successful
models of such youth workforce investment activities (WIOA §108(b)(9)).

CareerSource Chipola’s goal is to prepare youth and young adults ages 16-24 for
successful careers through continued education and work-based learning in targeted
industries. WIOA is designed to serve eligible young adults through high-intensity
case management support to help this population achieve educational goals through
career guidance and exploration, year-round work experience, and skills training in
demand occupations and to provide support services to help ensure success and
positive outcomes.

Based on WIOA’s updated focus to increase the number of out-of-school youth
enrollments, increase expenditures for work-based learning and development of career
pathways, CareerSource Chipola has worked diligently to serve out-of-school youth
with significant resources put into outreach. CSC has also met with school districts,
educators, faith-based, and non-profits in attempts to serve more out-of-school youth.
These efforts have not been as successful as desired by the Board of Directors which
required us to do an in-depth look at our efforts. The Board of Directors determined
more focus needed to be placed on in-school youth while not denying services to out-
of-school youth qualified for services.

CareerSource Chipola recently received funds targeted at in-school youth and is in the
process, through the Board’s Youth Committee of developing an implementation plan
for those funds. Once the Board determines the final direction of these funds, programs
will be implemented targeting in-school youth. This will include in-school youth with
disabilities.

CareerSource Chipola has a working relationship with the Department of Juvenile
Justice (DJJ) to ensure juvenile offenders, under the supervision of DJJ, have
information about and access to services provided by the workforce system. One of
the new partnerships recently established is with the local Guardian Ad Litem Program.
Through this partnership, youth will have an added layer of support to help enforce
connections to educational and employment opportunities.

Our Board of Directors includes a representative from the Jackson ARC as an at-large
member appointed by our five-county consortium. Jackson ARC works directly with
differently abled individuals including youth. The consortium felt it important to have
such a representative on the Board to ensure inclusion of this population as services
are developed and implemented.

WIOA Section 129(c)(2) requires 14 program elements. In order to support the
attainment of a GED, entry into postsecondary education, and career readiness for
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participants, the programs shall provide these 14 elements or referrals. LWDB 3
ensures that these 14 activities are available for eligible youth as part of a menu of
services based on their objective assessment and Individual Service Strategy (ISS).
Based on the need for a skilled labor force with adequate credentials the following
activities will be provided for LWDB 3 youth:

1.

LWDA 03

Tutoring, study skKills training, instruction and dropout prevention strategies that
lead to completion of a high school diploma includes services such as providing
academic support, helping a youth identify areas of academic concern, assisting with
overcoming learning obstacles, or providing tools and resources to develop learning
strategies. Dropout prevention strategies intended to lead to a high school diploma
include activities that keep a young person in-school and engaged in a formal learning
and/or training setting.

Alternative secondary school services assist youth who have struggled in
traditional secondary education. Dropout recovery services are those that assist youth
who have dropped out of school. Both types of services help youth to re-engage in
education that leads to the completion of a recognized high school equivalent.
Examples of activities under this program element include:

e Basic education skills training

¢ Individualized academic instruction

¢ English as a Second Language training

e Credit recovery

e Counseling and educational plan development

Paid and unpaid work experience is a planned, structured learning experience that
takes place in a workplace and provides youth with opportunities for career exploration
and skill development. A work experience may take place in the private for-profit sector,
the non-profit sector, or the public sector. Work experience for you: summer
employment and other employment opportunities available throughout the school year,
pre-apprenticeship programs, internships and job shadowing, and on-the-job training.

Occupation skills training is an organized program of study that provides specific
vocational skills that lead to proficiency in performing actual tasks and technical
functions required by certain occupational fields at entry, intermediate, or advanced
levels. Occupational skills training:

e is outcome-oriented and focused on an occupational goal specified in the
individual service strategy for the youth;

o is of sufficient duration to impart the skills needed to meet the occupational
goal; and

¢ leads to the attainment of a recognized postsecondary credential

Education offered concurrently with workforce preparation and training for a
specific occupation element reflects an integrated education and training model and
describes how workforce preparation activities, basic academic skills, and hands-on
occupational skills training are to be taught within the same time frame and connected
to training in a specific occupation, occupational cluster, or career pathway. This
element is also referred to as Integrated Education or Contextualized Instruction.
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6.

7.

10.

11.

12.

LWDA 03

Leadership development opportunities encourage responsibility, confidence,
employability, self-determination, and other positive social behaviors. Leadership
development includes:

e Exposure to postsecondary education possibilities

e Community and service-learning projects

e Peer-centered activities, including peer mentoring and tutoring

¢ Organizational and teamwork training, including team leadership training

e Training in decision-making, including determining priorities and problem
solving

e Citizenship training, including life skills training such as parenting and work
behavior training

¢ Civic engagement activities which promote the quality of life in a community

e Other leadership activities that place youth in a leadership role, such as serving
on youth leadership committees

Supportive services enable an individual to participate in WIOA activities. These
services enable an individual to participate in WIOA activities (such as, but not limited
to, assistance with transportation, childcare, housing, health care, educational testing,
and work-related tools).

Adult mentoring is a formal relationship between a youth participant and an adult
mentor that includes structured activities where the mentor offers guidance, support,
and encouragement to develop the competence and character of the mentee.

Follow-up services are critical services provided following a youth’s exit from the
program. The goal of follow-up services is to help ensure that youth are successful in
employment and/or postsecondary education and training. Follow-up services may
include regular contact with a youth participant’'s employer, including assistance in
addressing work-related problems that arise.

Comprehensive guidance and counseling provides individualized counseling to
participants. This program element also includes substance and alcohol abuse
counseling, mental health counseling, and referral to partner programs.

Financial literacy education provides youth with the knowledge and skills that they
need to achieve long-term financial stability. Financial literacy education encompasses
information and activities on a range of topics, such as creating budgets; setting up
checking and saving accounts; managing spending, credit, and debt; understanding
credit reports and credit scores; and protecting against identity theft.

Entrepreneurial skills training provides the basics of starting and operating a small
business. This training helps youth develop the skills associated with entrepreneurship,
such as the ability to take initiative, creatively seek out and identify business
opportunities, develop budgets and forecast resource needs, understand various
options for acquiring capital and the trade-offs associated with each option, and
communicate effectively and market oneself and one’s ideas. Examples of approaches
to teaching youth entrepreneurial skills include:
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o Entrepreneurship education introducing to the values and basics of starting
and running a business, such as developing a business plan and simulations
of business start-up and operation

e Enterprise development which provides supports and services that incubate
and help youth develop their own businesses, such as helping youth access
small loans or grants and providing more individualized attention to the
development of viable business ideas

e Experiential programs that provide the youth with experience in the day-to-day
operation of a business

13. Services that provide labor market and employment information about in-demand
industry sectors or occupations available in the local area and includes career
awareness, career counseling, and career exploration services. Labor market
information also identifies employment opportunities, and provides knowledge of job
market expectations, including education and skill requirements and potential earnings.
Numerous tools and applications are available that are user-friendly and can be used
to provide labor market and career information to youth. These tools can be used to
help youth make appropriate decisions about education and careers.

14. Postsecondary preparation and transition activities help youth prepare for and
transition to postsecondary education and training. These services include helping
youth explore postsecondary education options, including technical training schools,
community colleges, 4-year colleges and universities, and Registered Apprenticeship
programs. Examples of other postsecondary preparation and transition activities
include:

e Assisting youth to prepare for SAT/ACT testing
e Assisting with college admission applications
e Searching and applying for scholarships and grants

e Filling out the proper Financial Aid applications and adhering to changing
guidelines

¢ Connecting youth to postsecondary education programs

A minimum of 75% of WIOA youth funds is required to be spent on OSY. LWDB 3 is
targeting older OSY for the majority of their youth workforce funding. A minimal
amount (less than 25%) will be directed at serving youth with disabilities through a
partnership with Vocational Rehabilitation and other organizations serving youth with
disabilities.

An on-going assessment of the LWDB youth program is conducted by means of local
monitoring and outcome evaluations. Local performance accountability measures will
determine the value and contribution of each program component towards the specific
measures including credentials, employment, wages, and retention.

Successful models of workforce investment activities were found on the Workforce 3
One website. WorkReady Philadelphia outlined an Occupations Skills Training Model
and Industry Pipeline Model that the LWDB can learn from the model and apply locally.
Through classroom-based and/or field-based hands-on occupational skills training,
professional development sessions, and internships, apprenticeships, participants
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gain occupational skills, attain an industry-recognized credential, and are ready for
work. Participants completing training are placed in jobs in the industry by the youth-
serving organization or its partners and/or enroll in postsecondary education. In
addition to training and employment, the model provides support services for
participants to focus on preparing for living wage, satisfying customers.

The Industry Pipeline Model provides two years of comprehensive, industry-specific
training for 11" and 12'" grade students. The model is designed to prepare participants
to become successful employees in the high-wage/high-demand careers upon high
school graduation and/or pursue postsecondary education. The model relies on a
partnership between an employer or network of employers, a school or schools, and a
youth-serving organization, as well as, ideally, an institute of higher education. The
industry pipeline model is designed to connect youth to postsecondary programs,
work-readiness training, and employment opportunities and to connect regional
employers to areplenishing pool of talented employees. This component of the model
could be applied to the in-school disabled youth who will be served through the
Vocational Rehabilitation partnership.

WORKFORCE DEVELOPMENT AREA VISION AND STRATEGIC GOALS

(1) Describe the local board’s strategic vision and goals for preparing an educated and skilled

workforce (including youth and individuals with barriers to employment), including goals
relating to primary indicators of performance described in WIOA section 116(b)(2)(A) to
support regional economic growth and economic self-sufficiency (WIOA 8108(b)(1)(E)).
The main goal of LWDB 3 is to connect job seekers and employers in a manner that
allows both to improve their current economic status while also improving their long-
term economic position. This will be accomplished by working with our local and
regional economic development partners as well as our education partners throughout
the region.

In addition to the goals stated below, it is important to note the rural nature of the region
and the declining labor force along with the steady decline in the number of employed
individuals in the region. This has led the CSC Board of Directors and staff to become
more involved in efforts to stem the current tide of job loss and decreased employment
in the region.

The LWDB 3 goals are simply stated but are solidly aligned with the WIOA Common
Measures. These performance goals include:

1. Percentage of participants in unsubsidized employment during second quarter after
exit

2. Percentage of participants in unsubsidized employment during fourth quarter after
exit

3. Median earnings of participants during second quarter after exit

4. Percentage of participants who obtain a postsecondary credential or secondary

school diploma within one year after exit

Achievement of measurable skill gains toward credential or employment

Effectiveness in serving employers.

o0
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Preparing an educated and skilled workforce is at the heart of the area’s economic
development activities. Driven by business and targeted industry sectors, the region
seeks to provide career pathways, skills upgrades, and secondary/post-secondary
credentials. The aggressive outreach to secure local employment opportunities
through economic development organizations is highly valued by LWDB members.
Strategies to address the needs of employers and job seekers are promoted through
training, work experience, on-the-job training, employed worker programs, business
development and employer human resource assistance. Local strategies address the
core measures in the service delivery of Wagner Peyser, WIOA, Welfare Transition,
SNAP, and Trade programs. Partnerships and special grants with training institutions
enable the region to provide cost-effective training solutions that produce results to
enhance regional performance.

The LWDB’s strategic goals are to:

e Align workforce processes to support WIOA implementation by creating strong
partnerships with business and education to continue to provide and enhance
guality services for outreach, hiring, training, retraining and retention of workers.

e Enhance the regional score card to include the core performance measures and
include management tools so that individual programmatic staff performance
can be evaluated.

Describe the local area’s strategy to work with entities that carry out the core programs to
align resources available to the local area to achieve the strategic vision and goals established
by the local board.

The LWDB will work with core program entities to align resources in order to achieve
local goals by:

e Engagement with community partners through Board memberships including
the Early Learning Coalition, Opportunity Florida, Florida’s Great Northwest,
Transportation Disadvantage Coordinating Board, Chipola College and Florida
Panhandle Technical College Advisory Boards, Juvenile Justice Advisory
Councils, Chambers of Commerce, Area School Boards, and Vocational
Rehabilitation;

e Leveraging funds (without duplication) for supportive services to support
mutual WIOA, Welfare Transition, and SNAP program customers;

o Execution of Memorandums of Understandings with core program entities and
community partners to enhance the provision of employer and job seeker
services and address/utilize sharing of information;

e Streamlining referral processes to Adult Education, GED Prep programs,
vocational education, vocational rehabilitation and business partners; and

e Cross-training career center staff so all staff have a basic understanding of
Wagner Peyser, WIOA, Welfare Transition, and SNAP programs and are able to
provide appropriate referrals to these programs.

Describe the actions the local board will take toward becoming or remaining a high-performing
board, consistent with the factors developed by the state board pursuant to section 101(d)(6)
of WIOA.
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The high level of performance for the WIOA goals will be accomplished by local
monitoring and evaluations of services/processes and training for continuous
improvement. All programs are monitored internally throughout the year and
financially on a weekly basis. Performance reporting data retrieved from reporting
systems and SQL query reports assist management with measuring and determining
staff productivity and setting individual staff performance goals. Customer satisfaction
surveys provide feedback to identify areas needing improvement. Worksite training
(work experience/OJT/employed worker training) is being aggressively promoted to
ramp up WIOA services to job seekers and employers. Front-line staff members are
required to have at least minimum skills standards in customer service training,
communication skills training, basic computer software training, and specific
programmatic training, as well as receive the 15 hours continuing education training
annually.

Staff working at the three centers in the region have been placed in teams working
together on areas of importance to performance. Each team has targeted tasks
designed to improve services and outcomes within the region.

Describe service strategies the LWDB has in place or will develop that will improve meeting
the needs of customers with disabilities as well as other population groups protected under
Section 188 of WIOA and 29 CFR Part 8§38.

The LWDB will coordinate services and resources with core programs and other
partners to provide services to individuals with disabilities and other populations
protected under the Act. Streamlined customer access is available for all populations
with special services for disabled individuals. Success coaches continually assess
barriers and authorize necessary services in an efficient and timely manner to facilitate
full participation in the program and transitional activities.

Vocational Rehabilitation is electronically linked to the centers and a referral system is
in place to ensure customers receive vocational rehabilitation assessments and
services. A Vocational Rehabilitation representative utilizes the Marianna career center
to meet and provide services to disabled participants.

In addition to website services, computers, fax machines, copy machines, phones,
there are additional services. These include the Welfare Transition, SNAP, Ticket-to-
Work Program for SSI and SSDI recipients, Disabled Veterans Outreach Program, ADA
compliant computers, Interpretype system for hearing impaired, sign language
communication assistance, Spanish/English speaking staff and center staff providing
one-on-one assistance as needed.

Participants are also notified of the Grievance Process at several points in our centers
to include universal services, as well as program specific services. The EEO tag line
is included on all outreach and recruitment materials and advertisements for staff
vacancies.

Describe the process used to develop your area’s vision and goals, including a description of
participants in the process.

Since the creation of the Chipola Regional Workforce Board, d.b.a., CareerSource
Chipola, the membership has remained focused on connecting job seekers and
employers in a manner that allows both to improve their current economic position.
The Executive Director, Board Chair, and members constantly meet with economic
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development partners, vocational and adult education partners, local elected officials,
community agencies and business partners to obtain comments and opinions on the
vision and goals. The LWDB vision statement is simple but challenging. Strategies will
be transformed as needed by keeping a pulse on business and industry demands and
job seekers’ barriers.

Describe how the LWDB’s goals relate to the achievement of federal performance
accountability measures to support economic growth and self-sufficiency (WIOA
8108(b)(1)(E)).
WIOA 8108(b)(1)(E) addresses the positive outcomes for federal performance
accountability for the Adult, Dislocated Worker, Wagner Peyser, Adult Education and
Literacy and Rehabilitation programs. The measures include:
e Percentage of participants in unsubsidized employment during second quarter
after exit;
e Percentage of participants in unsubsidized employment during fourth quarter
after exit;
o Median earnings of participants during second quarter after exit;
o Percentage of participants who obtain a postsecondary credential or secondary
school diploma within one year after exit;
o Achievement of measurable skill gains toward credential or employment; and
o Effectiveness in serving employers.

Each of the employment measures relates to the vision of connecting job seekers and
employers and improving the current economic position of both customers. Positive
outcomes on the credential or secondary-school measures for individuals served by
core programs will increase the individual’s progression to self-sufficiency while
growing the workforce skills needed in the local economy or to attract future
businesses. Effectiveness in serving employers will be realized as employment
opportunities are developed and sustained through quality workforce services and
economic development activities.
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(7) Indicate the negotiated local levels of performance for the federal measures (WIOA
§108(b)(17)). CSC has negotiated Performance Goals for PY 2020 and PY 2021, which
were approved by DEO. See chart below.

PY 2020 & PY 2021 Performance Goals
PY 2020 Performance PY 2021
Measures
Goals Performance Goals

Adults:
Employed 2nd Qtr After Exit 85.5% 85.5%
Employed 4th Qtr After Exit 85.0% 85.5%
Median Wage 2nd Quarter After Exit $7,100 $7,400
Credential Attainment Rate 85.0% 85.5%
Measurable Skill Gains 70.0% 70.0%
Dislocated Workers:
Employed 2nd Qtr After Exit 85.0% 85.0%
Employed 4th Qtr After Exit 79.0% 80.5%
Median Wage 2nd Quarter After Exit $7,500 $7,700
Credential Attainment Rate 83.0% 83.2%
Measurable Skill Gains 50.0% 50.0%
Youth:
Education and Employed 2nd Qtr After Exit 85.0% 86.0%
Education and Employed 4th Qtr After Exit 80.0% 82.0%
Median Wage 2nd Quarter After Exit $4,200 $4,400
Credential Attainment Rate 80.0% 82.0%
Measurable Skill Gains 52.0% 55.0%
Wagner-Peyser:
Employed 2nd Qtr After Exit 65.0% 65.0%
Employed 4th Qtr After Exit 65.0% 65.0%
Median Wage 2nd Quarter After Exit $4,800 $4,900

(8) Describe indicators used by the LWDB to measure performance and effectiveness of the local
fiscal agent (where appropriate), contracted service providers, and the one-stop delivery
system in the local area (WIOA §108(b)(17)).

LWDB 3is a direct service provider and as such is careful to measure performance and
effectiveness. Indicators include:

e Weekly programmatic monitoring by management staff who review each
invoice or voucher to ensure payment is allowable under the funding stream
charged;

e DEO Fiscal and Programmatic annual Quality Assurance Reviews;
e Annual Independent Audit conducted by an independent CPA firm;

e Financial record keeping, cost principals and cost allocation maintained on all
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financial records;

e Monthly and year-end financial statements provided to the board,;

e Report to the board of issues that have a negative impact on services
or performance;

e A quarterly score card on local performance is provided at committee
meetings and discussed at full board meetings;

e Reports available through tracking local performance through Employ
Florida (EF) reporting systems, Florida Workforce Integrated Performance
Reporting System (FWIPRS), and SQL queries from the EF Data Base;

e DEO reports available on the website (Common Measures and MMR) and

e On-going reviews of expenditure rates for out-of-school youth, work
experience, Individual Training Accounts (ITAs), administrative costs and
the negotiated indirect rate.

(9) Describe the definition of “self-sufficiency” used by your local area (WIOA §108(b)(1)).
The CSC local self-sufficiency wage for WIOA Adult, Dislocated Worker and
TANF funds is defined as being at or above 200% of the Federal Poverty Level based
on family size.

COORDINATION OF SERVICES

(1) Coordination of Programs/Partners: Describe how individualized career services
are coordinated across programs/partners in the one-stop centers, including
Vocational Rehabilitation, Temporary Assistance for Needy Families (TANF) and Adult
Education and Literacy activities. Specify how the local area coordinates with these
programs to prevent duplication of activities and improve services to customers.
Individualized services are coordinated across programs/partners by utilizing
multiple approaches. CareerSource Chipola management communicates with
representatives of partner programs and cooperative agreements are developed
that outline conditions for coordination and responsibilities of parties. Referral
processes are in place to refer individuals appropriately across programs. Shared
planning and activities are ongoing as individuals mutually served are provided
efficient and non- duplicated services as appropriate to their needs. Success
coaches and customer service career center staff are cross trained to identify
possible partner participation and make referrals to partner programs.

The Welfare Transition and WIOA programs are co-located in the centers and
coordination with the delivery of basic and individualized services is continuous
and efficient. The individual career planning, coordination of services (including
supportive services), information collection and sharing between Welfare
Transition, WIOA, Adult Education and Vocational Rehabilitation is cost-effective,
appropriately delivered and maximizes benefits to the job seekers and the
employers.

Career center programs coordinate with the Adult Education programs in each of

the five counties in the region. Program funds are utilized to assist with costs by

enrolling an eligible participant in dual programs. Coordination of services and
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supportive services is communicated between programs so non-duplication of
payments and services is in place.

(2) Coordination with Economic Development Activities: Describe how the local board

coordinates workforce investment activities carried out in the local areas with economic
development activities carried out in the local area (or planning region) in which the local area
is located and promotes entrepreneurial training and microenterprise services (WIOA
§108(b)(5)).
CareerSource Chipolais a founding member of Opportunity Florida, a ten-county rural
economic development organization. The two groups have worked out a contractual
agreement that resulted in a much closer alignment and directly ties the goals of the
two organizations together in ways that serves to benefit both organizations. The
Executive Director of CSC is also the Executive Director of Opportunity Florida.

CSC is also a member of Florida’s Great Northwest, a ten-county economic
development organization. In addition, LWDB 3 is directly involved with the lead
economic development organization in all five counties we represent. CSC has been
involved in every major employment announcement within the region in the last ten
years.

CSC also recognizes the need for entrepreneurial and microenterprise training and is
working with Chipola College to further available opportunities within the area.

(3) Coordination of Education and Workforce Investment Activities: Describe how the local
board coordinates education and workforce investment activities carried out in the local area
with relevant secondary and postsecondary education programs and activities to coordinate
strategies, enhance services, and avoid duplication of services (WIOA §108(b)(10)).
CareerSource Chipola has historically focused on developing and providing
customers pathways to high wage/high occupations through secondary and post-
secondary education programs. The working relationships established with eligible
training providers includes the alignment of programs and services to deliver training
for in-demand occupations that move customers to self-sufficiency.

Strategies to coordinate and enhance training services include the following:
e Program Committee review of all training services and supports to ensure
guality/quantity is sufficient for the local demands with recommendations for

any revisions subsequently presented to the full Board;

o Regional career fair targeting high school students jointly sponsored by the
LWDB, training institutions, and school districts;

e LWDB membership on business/industry advisory councils at area training
institutions;

e Representation from educational providers on the LWDB and committees;

e Updating the Eligible Training Provider List to offer local programs related to
skill gaps and industry needs;
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e Coordination between training institutions, adult education programs and
career center coaches for participant referrals and payment processes;

e Coordination of services and support benefits between programs, partners and
community organizations to ensure non-duplication while maximizing training
assistance;

o Periodic (usually weekly) communication between adult education instructors
and career center staff to ensure out-of-school youth are engaged;

e Career center staff engagement with businesses to provide employment
opportunities; and

Chipola College has used CSC to collect data related to in-demand occupations, as
well as survey industry need. The College then used this data to aid in determining if
certain new programs were needed and should be funded, as well as used the data as
part of a review of existing programs.

Coordination of Transportation and Other Supportive Services: Describe how the local
board coordinates workforce investment activities carried out under this title in the local area
with the provision of transportation, including public transportation, and other appropriate
supportive services in the local area (WIOA §108(b)(11)).

Supportive services are provided to eligible WIOA participants to allow for
participation in training. Support services include fuel cards, uniforms, books and
uniforms/tools necessary for employment. Success coaches work closely with
training providers to use resources from multiple sources so that the individual is
provided a complete package of assistance that allows the individual to concentrate
on studies and not on meeting financial hardships.

The LWDB five-county area does not have any public transportation services.
Transportation expenses are provided through gift cards, based on days in attendance
and mileage ranges approved by the board.

Participants who are dually enrolled in workforce programs benefit by having services
coordinated between programs but may only receive non-duplicated services. While
WIOA does not provide childcare, this may be provided through the Welfare Transition
program. Some in-demand pathway programs are not included on the WIOA ITA list
but may be funded through Welfare Transition. Special grants also provide some
supports that are not included in WIOA services. Local program procedures clearly
outline the supportive services and amounts allowable in each workforce program.

Coordination of Wagner-Peyser Services: Describe plans and strategies for, and
assurances concerning maximizing coordination of services provided by the state
employment service under the Wagner-Peyser Act (29 U.S.C 49 et seq.) and services
provided in the local area through the one-stop delivery system to improve service delivery
and avoid duplication of services (WIOA §108(b)(12)).

All Wagner-Peyser employment services are available to customers in the three (3)
LWDB career centers. DEO merit-based public employees are located in two (2) of the
centers and provide Wagner-Peyser Act funded labor exchange activities in
accordance with DOL regulations. LWDB management has oversight and manages
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daily functions and delivery of Wagner Peyser functions and services in coordination
with all other programs and services. Employment services are integrated in WIOA,
WT, SNAP, and business services through local procedures, daily operations, and
delivery of programs.

Within six months of hire, all front-line staff must successfully pass the exam to be
considered Tier | certified and proficient to assist job seekers and employers. Annual
continuing education training updates are required, and training affords a means to
provide cross training opportunities. The Tier Il certification is encouraged and
includes WIOA, Wagner-Peyser, TAA, Migrant Seasonal Farm Worker, Veteran
Services, WT, and SNAP programs. In addition, management and center staff
participate in on-site and web-based trainings provided by DEO to keep abreast of new
employment policies, service delivery and best practices.

Each LWDB career center has a resource room that is equipped with computers for
customers to use. Any individual interested in filing a claim may connect to the state’s
Reemployment Assistance (RA) claims and benefits system to complete the online
application and subsequent work registration steps. Career center staff is available
to assist customers with general computer and unemployment application questions.
The career centers are also equipped with telephones which customers may use to
contact a representative for initial claims questions and assistance.

Reemployment Assistance claimants are registered in EF within 24 hours of filing for
benefits and this information is available to career center staff that may contact and
provide career center information. Any individual who visits the career center or
utilizes the region’s website may receive reemployment assistance services
regardless of whether or not the individual has filed a RA claim.

Employ Florida (EF) provides a single statewide integrated system to track self-service
and staff assisted employment services for workers, job seekers and businesses. In
addition, the LWDB utilizes an electronic filing system (ATLAS) that, like EF, is internet
based and can be accessed from any location. ATLAS provides customers’
documents (case file), visits to the centers, and activities conducted online and in the
centers. These systems are utilized by all LWDB management and workforce staff and
promote coordination and reduce duplication of services.

Coordination of Adult Education and Literacy: Describe how the local board coordinates
workforce investment activities carried out under this title in the local area with the provision
of adult education and literacy activities under Title 1l in the local area, including a description
of how the local board carries out, consistent with subparagraphs (A) and (B)(i) of section
107(d)(11) and section 232, the review of local applications submitted under Title Il WIOA
§108(b)(10).

Historically, Adult Education and Literacy programs have worked collaboratively with
board management and success coaches to provide adult education services in each
of the five LWDB counties. Memorandums of Understanding are executed between
the local board and the Adult Education and Literacy programs. WIOA, Welfare
Transition, SNAP, and other career center customers benefit from these partner
services to attain a secondary diploma or the GED, and subsequently transition to
postsecondary education and training or employment.
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There are local processes in place for cross-referrals and outcomes to maximize
student access and achievement. Use and sharing of information, resources, and
cooperative efforts with employers increase coordinated success. Career center
assessments (Wonderlic GAIN and other tools/counseling) identify individuals who
are basic skills deficient; or do not meet grade levels to enter training; or do not have
a high school diploma. These are significant barriers to employment and educational
information is provided to individuals. Center staff members coordinate with partner
programs and provide eligible individuals with tuition, supplies, and testing, or refer
individuals to financial aid resources as appropriate.

WIOA requires LWDBs to coordinate with eligible Adult Education and Literacy
providers and review applications to determine whether they are aligned with the local
plan and make recommendations to the state agency administering adult education
alignment. CareerSource Chipola ensures it will review the applications to provide
adult education and literacy activities under WIOA for the local area and determine
whether such applications are consistent with the local plan and make
recommendations to the eligible agency (FDOE/CSF) to promote alignment with such
plan.

Reduction of Welfare Dependency: Describe how the local board coordinates workforce
investment activities to reduce welfare dependency, particularly how services are delivered
to TANF and Supplemental Nutrition Assistance Program (SNAP) recipients, to help
individuals become self-sufficient.

CareerSource Chipola assigns all mandatory clients to attend the required number of
hours appropriate to the program they are receiving services through, i.e., TANF/WT
or SNAP. These activities include: Job Search and Job Readiness, Community
Service/Work Experience, Vocational Education and Training, Job Skills Training
Directly Related to Employment, Satisfactory Attendance at a Secondary School or
Course of Study Leading to a GED. For clients who may be interested in training
services, success coaches in multiple programs coordinate services to determine a
plethora of funding resources to allow for completion and certification in a targeted
occupation which will lead to self-sufficient employment. In this manner, multiple
funding streams can be utilized to provide funding for books, tuition, fees and
supportive services. Tracking systems are in place to ensure there is no duplication
of services.

For CSC, the ultimate goal of all programs is “employment”. Teamwork between all
programs allows for a form of case staffing to determine how best to serve the client,
provide funding and resources that will ensure successful completion of activities and
allow for self-sufficient employment. Once the client is determined work ready, staff
work to ensure that the client has a quality resume, understands the expectations from
employers, and ready to take the next step into building their career pathway.

Cooperative Agreements: Describe the replicated cooperative agreements (as defined in
WIOA section 107(d)(ii)) between the local board or other local entities described in section
101(a)(11)(B) of the Rehabilitation Act of 1973 (29 U.S.C 721(a)(11)(B)) and the local office
of a designated state agency or designated state unit administering programs carried out
under Title | of such Act (29 U.S.C. 721(a)(11) with respect to efforts that enhance the
provision of services to individuals with disabilities and to other individuals, such as cross-
training staff, technical assistance, use and sharing of information, cooperative efforts with
employers and other efforts of cooperation, collaboration and coordination.
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CSC currently has Agreements with various agencies and organizations. We have
standing agreements with Vocational Rehabilitation, the Division of Blind Services, Tri-
County Community Council, the National Caucus of Black Aged, as well as various
agreements with school districts and other partners that address the provision of
services.

CSC provided each of these agencies with a Memorandum of Understanding with the
intent of coordinating and performing activities and services governing each
agency'’s respective programs and services. In the MOU, agencies have agreed to
work to coordinate access to its services and programs to ensure that the needs of
job seekers, youth and individuals with barriers to employment, including individuals
with disabilities, are addressed in providing access to services, including access to
technology and materials that are available through each agency. Each agency will
agree to develop a cross-referral procedure based upon the availability of funding,
services and program need to ensure that high quality and convenient services are
available to potentially eligible customers of the career center system. Additionally,
each agency will agree to coordinate for the funding of the infrastructure costs of the
career centers and the funding of shared services and operating costs in accordance
with state issued requirements in order to establish and maintain an effective and
successful career center delivery system.

DESCRIPTION OF THE LOCAL ONE-STOP SYSTEM

(1) General System Description: Describe the one-stop delivery system in your local area,
including the roles and resource contributions of one-stop partners (WIOA 8108(b)(6)).

A. Describe how required WIOA partners contribute to your planning and

implementation efforts. If any required partner is not involved, explain the reason.
The LWDB one-stop delivery system includes all the required WIOA core
program partners (WIOA Adult, Dislocated and Youth, Wagner-Peyser, Adult
Education and Literacy and Vocational Rehabilitation). Partners co-located
and paying a proportionate infrastructure cost include WIOA
Adult/Dislocated/Youth, Wagner-Peyser, Local Veterans Employment
Representative (LVER), Disabled Veterans Outreach Program (DVOP),
Welfare Transition (TANF), Supplemental Nutrition Assistance Program
(SNAP), Trade Adjustment Assistance (TAA), Senior Community Service
Employment Program, Opportunity Florida, and Ticket-to-Work Program.
Division of Vocational Rehabilitation, though not co-located, utilizes office
space in the Marianna center on a weekly basis. The Early Learning Coalition
of Northwest Florida is located in the same office complex as the Marianna
career center and CSC management office. The on-going Adult Education
and Literacy partnership has increased significantly and continues to reach
populations who are working toward obtaining their General Equivalency
Diploma (GED).
Each partner is actively involved in the planning and sharing of resources to
enable dual enrollment to assist customers to upgrade skills and/or achieve
the high school or GED credentials. The Vocational Rehabilitation
representative is an active LWDB member and meetings have been held with
core partners to develop the local plan.
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CareerSource Chipola (CSC) currently operates three (3) career centers with
one being a full-service, comprehensive center and the other two (2)
locations classified as satellite offices.

The Marianna career center is a full-service/comprehensive center which
provides Wagner-Peyser, WIOA Adult, Youth, and Dislocated Worker, Trade
Adjustment Assistance (TAA), Veterans Services, Supplemental Nutrition
Assistance Program (SNAP) and Welfare Transition (WT) programs.

Waaner-Peyser

All career centers provide Wagner-Peyser services and CSC serves as the
provider for these services to include, but not limited to, intake and
assessment, work registration, assistance with re-employment benefits
claims filing, job information, job development, assisted job search, job
listings, job referrals, job placement, follow-up on job referrals, referrals to
other services, information on all programs and services, workshops, labor
market information, tax credit information, federal bonding services, and
employer marketing.

Basic career services are made available to all individuals seeking services
through the career center system. Once staff determines that individualized
career services are appropriate for a career seeker to obtain or retain
employment, services are made available to the career seeker at the career
centers.

Individuals may also receive workforce preparation skills that help them
acquire a combination of basic, academic skills, and obtaining skills
necessary for successful transition into and completion of postsecondary
education, training or employment.

Comprehensive and specialized assessments of the skill levels and service
needs are available to career seekers. These services may include
diagnostic testing, use of other assessment tools and in-depth evaluation to
identify employment barriers and appropriate employment goals.

Workforce Innovation and Opportunity Act/Trade Adjustment Act (TAA)

All career centers offer WIOA services including eligibility determination,
case management, and funding assistance within budgetary allowances.
TAA services are offered primarily in the Marianna career center.

Adult, Dislocated Worker and Youth Programs are composed of basic career
services, individualized career services and follow-up services. The
services can be provided in any order and there is no sequence of service
requirement. Youth services include, but are not limited to, work-readiness
training, occupational/vocational training opportunities, work-based
learning opportunities, incentives, support services, GED assistance,
mentoring, job placement, and post-secondary education support.

Basic Career Services - include eligibility determination for the WIOA
programs; outreach, intake, and orientation to information and other
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services availability through the career centers; initial assessment of skill
levels, as well as aptitudes, abilities, and supportive service needs; labor
exchange services, including job search and placement assistance, and,
when needed by an individual, career counseling.

Individualized Career Services — if a career center staff determines that
individualized career services are appropriate and needed to obtain or retain
employment, the following services are made available to all individuals in
the career centers: Testing and other assessment tools to identify
employment barriers and employment goals, referrals to partner programs
for supportive services, career planning/case management, development of
employment plan, information about the Regional Demand Occupational List
and Eligible Training Provider List to include training provider information
and provision of labor market statistics.

Training Services — training services are very important to the employment
success of many Adult/Dislocated Workers, Youth, and TAA career seekers.
As with Career Services, there is no sequence requirement of service
requirements and the need and suitability for training must be determined
and documented.

Veterans Prodram
CSC ensures that all individuals identified as veterans receive veteran’s

priority of services at the point of entry when accessing any of our locations
or community events. Veteran services are considered a career center
responsibility and not just a task assigned to the Veterans Program staff. All
career center staff are trained and tasked to identify and serve veterans,
especially veterans with specific barriers to employment (SBE). Once front-
line staff identify an SBE veteran, they refer the veteran to a Disabled Veteran
Outreach Program (DVOP) Specialist to receive enhanced services as per
federal program requirements.

Reemployment Assistance (RA) Benefits

Each career center has a resource room that is equipped with computers for
career seekers to use. Any individual interested in filing a claim for RA
benefits may connect to the State of Florida Reemployment Assistance
claims and benefits system to complete the online application and work
registration process. Front line staff is also available to provide information
about the programs and services available through our workforce system.

Welfare Transition (WT) Program

All career centers provide services to WT participants and appointments are
scheduled to ensure that quality services can be delivered. WT offers
participants a variety of career services to include referrals to other
workforce and partner programs and services, community service/work
experience activities to teach and/or strengthen basic job skills; tuition
assistance for GED, ESOL, and approved courses of study; and job
searching. WT also provides support services of transportation assistance
and other similar types of services.

Adult Basic Education
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CSC provides information and makes referrals to Calhoun County Adult
Education, Jackson County Adult Education, Holmes County Adult
Education, Liberty County Adult Education, and Florida Panhandle
Technical College (FPTC) for Adult Basic Education services. CSC has an
established Memorandum of Understandings (MOU) to define the role and
resource contribution of these local partnerships.

Senior Employment Services

CSC has an established partnership with National Caucus of Black Aged, Inc.
(NCBA) and this organization maintains a presence in the Marianna career
center. CSC provides information and makes referrals to NCBA. CSC has
an established Memorandum of Understanding (MOU) to define the role and
resource contribution of this local partnership.

Department of V ional Rehabilitation

CSC partners and makes referrals to the Florida Department of Vocational
Rehabilitation (VR) for services to those with disabilities. In turn, VR makes
referrals to CSC. A formal Memorandum of Understanding (MOU) has been
developed. This MOU defines the role and resource contribution of this local
partnership.

Identify any additional partners included in the local one-stop delivery system.
Non-required partners included in the local one-stop delivery system include
Local Veterans Employment Representative (LVER), Disabled Veterans
Outreach Program (DVOP), Welfare Transition (TANF), Supplemental
Nutrition Assistance Program (SNAP), Trade Adjustment Assistance (TAA),
Early Learning Coalition of NW Florida, Senior Community Service
Employment Program, Ticket-to-Work, Opportunity Florida, Florida’s Great
Northwest, Chambers of Commerce, County School Boards, Tobacco Free
Florida and the Florida Panhandle Technical College.

The local workforce development board, with the agreement of the chief elected
official, shall develop and enter into a Memorandum of Understanding (MOU)
between the local board and the one-stop partners.

See Attachment D — All Mandatory Partner MOUs are included.

(2) Customer Access: Describe actions taken by the LWDB to promote maximum integration of
service delivery through the one-stop delivery system for both business customers and
individual customers.

LWDA 03

A. Describe how entities within the one-stop delivery system, including one-stop

operators and one-stop partners comply with the Americans with Disabilities Act
regarding physical and programmatic accessibility of facilities, programs and
services, technology and materials for individuals with disabilities, including
providing staff training and support for addressing needs of individuals with
disabilities. Describe how the LWDB incorporates feedback received during
consultations with local Independent Living Centers on compliance with Section
188 of WIOA (WIOA 8108(b)(6)(C)).

Our career centers are ADA compliant providing job seekers, including
individuals with barriers to employment, such as individuals with disabilities,
with the skills and credentials necessary to secure and advance in their lives.
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We promote accessibility for all job seekers and our centers are fully
compliant with accessibility requirements for individuals with disabilities
within our centers, whenever possible. We have a reasonable
accommodation policy that ensures that all center staff understand and
recognize the processes and procedures to follow should a job seeker
reguest or appear to need an accommodation.

We have a staff member that works with the Ticket to Work program,
assisting SSI and SSDI recipients with enrollment and participation in the
Ticket to Work Program. A DVOP (DEO) staff member provides one-on-one
services to disabled veterans.

Individuals with disabilities are provided universal services with some basic
assistive technology tools available. These include an ADA compliant
computer and the Interpretype system for the hearing impaired. Additionally,
staff is knowledgeable of using Google Translator.

To serve individuals with limited English-speaking proficiency, we have
agreements with several of the school systems in the region as well as
private individuals that have made themselves available should the need
arise for the services of a translator. Front desk personnel at each of our
centers have a Resource Guide that includes contact information for these
individuals. This population is not generally recruited but Spanish speaking
parents of children enrolled in local schools may be referred through the
school districts

Individuals that are hearing impaired can receive communication assistance
through employees who are proficient in sign language. These individuals
have been identified and are included in our Resource Guide.

There are three different trainings available to staff which all center staff
must complete: 1) Sexual Harassment Awareness Training, 2) Diversity
Training; and 3) Americans with Disabilities Act (ADA) Training.

Describe how entities within the one-stop delivery system use principles of
universal design in their operation.

In addition to our Reasonable Accommodation Policy, each center has
multiple copies of our Resource Guide for Serving Individuals with
Disabilities. This guide contains guidance for staff to use when serving
customers who are deaf or hard of hearing, blind or visually impaired; those
that have cognitive disabilities; mobility impairments; and speech
impairments. This guidance directs career center personnel on the correct
etiquette to use so as to make the experience of the individual with specific
needs as close to that of other customers to the center so as to avoid
segregating or stigmatizing them. Common spaces in our centers are
designed to provide equal privacy, security and safety for all customers.
Staff are assigned to assist all customers in the Resource Area of each
center with computers, fax machines, copy machines, etc. which also helps
to minimize accidental or unintended actions.
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In addition, CareerSource Chipola and partner agencies located within the
career centers adhere to the principles of universal design in our facilities,
materials, service delivery and technology whenever and wherever possible
and practical, including the following core principles:

(1) Equitable Use — The design is useful for people with diverse abilities.
Career seekers are asked if they require additional assistance to fully access
our services and no assumptions are made about career seekers’ abilities.
Space is available in each center for staff to engage with career seekers
privately as needed. Information is issued to all career seekers.

(2) Flexibility in Use — The design accommodates a wide range of individual
preferences and abilities. Skills testing and assessments can be completed
by career seekers either online or on paper. Marketing materials are provided
in multiple formats.

(38) Simple and Intuitive Use — Use of the design is easy to understand,
regardless of the user’s experience, knowledge, language skills or
current concentration level. Pertinent information may be made available in
multiple languages. In each access location, career seekers check in on a
touch screen computer using an interactive, automated process. If needed,
staff is available in all Career Centers to provide assistance.

(4) Perceptible Information — The design communicates necessary
information effectively to the user, regardless of ambient conditions or
the user’s sensory abilities. Workshops are communicated in a variety of
methods. Information is presented verbally and supported by graphic
presentation. Career seekers are also given handouts with information relative
to the topic.

(5) Tolerance for Error — The design minimizes hazards and the adverse
consequences of accidental or unintended actions. Computers are
configured so that career seekers cannot inadvertently change settings. As
special circumstances occur, accommodations are made for job seekers with
specific needs. Staff is assigned to the resource rooms of our Career Centers
to provide assistance as needed.

(6) Low Physical Effort — The design can be used efficiently and comfortably
and with a minimum of fatigue. Adjustable chairs are provided for all
workstations and labs/classrooms. Printers are available to career seekers to
print work-related information.

(7) Size and Space for Approach and Use — Appropriate size and space is
provided for approach, reach, manipulation and use regardless of the
user’s body size, posture or mobility. Meetings/workshops are held in large
rooms to accommodate services as well as wheelchairs. Classrooms/labs are
arranged in a manner that allows the instructor access to all participants.
Resource materials are available in places and heights that are accessible.

. Describe how the LWDB facilitates access to services provided through the local

delivery system, including remote areas, using technology and other means (WIOA
8108(b)(6)(B)).

CareerSource Chipola facilitates access to services through our website and
center facilities located throughout our five counties and we offer many
online workshops for job seekers. Our centers are strategically located to
provide physical access to all job seekers and employers.
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(3) Integration of Services: Describe how one-stop career centers implemented and

transitioned to an integrated, technology-enabled intake and case management information
system for programs carried out under WIOA and programs carried out by one-stop career
center partners (WIOA 8108(b)(21)).
The LWDB utilizes the state’s case management systems including Employ Florida (EF),
One-Stop Service Tracking (OSST), FLORIDA (DCF), and CONNECT to integrate WIOA,
TANF, and Wagner-Peyser employment services. Individuals may apply for benefits,
complete job searches and other work requirements, communicate with program
contacts, and utilize the on-line system(s) as needed, 24 hours a day, 7 days a week.

In November 2011, CareerSource Chipola initiated an electronic filing process and
within a year all programmatic case files were paperless. The system (ATLAS) is web-
based and enables secure document storage and also records career center activities.
Upon entering our career centers customers login at a kiosk and co-located partners
are alerted of appointment arrivals or someone needing to speak with a program
contact. Customers are able to submit documents for specific program requirements.
The system has streamlined the job seeker, business and program participation
process and allowed integration between partners who are co-located in any of the
region’s centers. Since the system is web-based it is used at career and job fairs to
capture data that is integrated into business services. The CareerSource Chipola
website technology allows individuals to access workforce information, E-courses,
program orientations, workshops and WIOA pre-applications.

(4) Competitive Selection of OSO: Describe steps taken to ensure a competitive process for
selection of the one-stop operator(s) (WIOA 8121(d)(2)(A)).
CareerSource Chipola advertised and published a Request for Proposal for a One-Stop
Operator on January 26, 2017. The notice was publicly advertised through the major
newspapers in the region as well as posted on the Board’s website. The solicitation
was also forwarded to fifteen (15) entities on the approved Vendor List and the
organizations were given until March 10, 2017 to respond to the proposal.
Advertisements were made well in advance of the proposal due date in order to give
potential bidders sufficient time to submit their bids. The RFP clearly described the
services being procured and did not contain features that would have restricted
competition.

(5) System Improvement: Describe additional criteria or higher levels of service than required

to respond to education/training needs, labor market, economic, and demographic conditions
and trends in the local area (WIOA 8108(b)(6)(A)).
CareerSource Chipola will adhere by any requirements developed as part of the
certification process. In addition, the members of the Board of Directors of CSC view
each meeting of the Board as an opportunity to improve services, respond to changes
in the local labor market, local economy or demographic conditions. As such, we are
in a constant state of seeking ways to improve our services to individuals and business
customers.

DESCRIPTION OF PROGRAM SERVICES

(1) System Description: Describe the local workforce development system. Identify programs
included in the system and how the local board works with each entity to carry out core
programs and other workforce development programs supporting alignment in provision of
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services. ldentify programs of study authorized under The Strengthening Career and
Technical Education for the 21st Century Act (Perkins V) (20 U.S.C. 2301 et seq.), that support
the strategy identified in the Florida Unified Plan under WIOA section 102(b)(1)(E) (WIOA
8108(b)(2)).

CareerSource Chipola oversees the local workforce development system and is the
One-Stop Operator for the region’s three (3) career centers located in Marianna, Chipley
and Blountstown. Workforce programs operated by the board include Workforce
Innovation Opportunity Act (WIOA), Wagner-Peyser, Welfare Transition, Supplemental
Nutrition Assistance Program (SNAP), Trade Assistance Act (TAA), Ticket-to-Work and
Veterans Programs. Other partners co-located include Opportunity Florida and Senior
Community Service Employment Service. Partners electronically linked include
Vocational Rehabilitation (VR), Early Learning Coalition of NW Florida, Department of
Children and Families, Tobacco Free Florida, Chipola College and Florida Panhandle
Technical College.

CareerSource Chipola coordinates workforce investment activities with providers of
education and training, adult education and literacy activities, career and technical
education and vocational rehabilitation by providing opportunities and approving
processes for integration of services. Collaborative meetings with partners, board
members and management staff have helped the region develop career pathways with
streamlined access to employment and training. The Board’s Programs Committee
reviews and recommends to the full board for approval the eligible training providers,
in-demand training programs, financial decisions for training, allowable training
services and types and amounts of supportive services.

Chipola College and Florida Panhandle Technical College have been strong supporters
and contributors of workforce programs. The Chipley career center is co-located on
the FPTC campus, and staff work closely with the school to promote success by
developing closer working relationships with instructors allowing progress to be
consistently followed. In addition, student issues or barriers are easily addressed and
resolved on site. The LWDB also operates a Career Placement Center (CPC) located on
the Chipola College campus to give customers full access to Wagner Peyser, WIOA
services and workshop trainings. The CPC is staffed by a highly qualified CareerSource
Chipola employee, who also serves as the instructor for Chipola’s Career & Life
Planning course.

The LWDB has historically emphasized and directed resources to provide
opportunities for individuals in the community to gain credentials, acquire workforce
skills, obtain and retain employment that leads to economic self-sufficiency. WIOA
supports the alignment of these partner services and local cross-referrals are already
in place. Through WIOA State partnerships should strengthen local processes and
alignment even more.

(2) Sub-grants and Contracts: Describe the competitive process used to award sub-grants and
contracts in the local area for WIOA-funded activities (WIOA 8108(b)(16)).
CareerSource Chipola will follow the requirements as spelled out in our approved
Procurement Policy and Procedures which meet all applicable federal or state
procurement guidelines for all services. Prior to a Request for Proposal (RFP) being
issued, independent cost estimates will be completed. These estimates will be used
as a guide to determine whether the overall cost is within market limits. RFP’s are
required to provide a clear and accurate description of services to be procured, all
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(3)

requirements that must be fulfilled and all other factors used in evaluation of bids or
proposals, technical requirements described in terms of functions to be performed or
performance required, provide for open and fair competition, specify due dates that
will give proposers sufficient time to prepare their proposals, and specify the criteria
used to determine the award. Proposals will be evaluated by a review committee
consisting of individuals knowledgeable in the program area affected and are judged
on the potential contractor’s ability to perform successfully under the terms and
conditions of the proposal with additional consideration given to such matters as
demonstrated ability, ability to perform, past performance and technical and financial
resources. An evaluation summary will be furnished to the CSC board for final
consideration and approval.

Expanding Access to Employment: Describe how the local board, working with entities
carrying out core programs, expanded access to employment, training, education and
supportive services for eligible individuals, particularly eligible individuals with barriers to
employment. This includes how the local board facilitates developing career pathways and
co-enrollment, as appropriate, in core programs, and improves access to activities leading to
recognized postsecondary credentials (including portable and stackable industry-recognized
certificates or certifications) (WIOA §108(b)(3)).

CareerSource Chipola has awidespread network to provide eligible individuals access
to employment, training, education and supportive services. Our three centers are
strategically located to provide physical access to job seekers and employers.
Services are facilitated through the CSC website and include many online workshops
for job seekers and WIOA pre-application processes. Local WIOA priority services are
in place to target and provide services to individuals with barriers to employment
including veterans, eligible spouses, recipients of public assistance, other low-income
individuals, and individuals who are basic skills deficient. Individuals with disabilities
are provided access through our Reasonable Accommodation Policy and center staff
members are trained to use the CSC Resource Guide for Serving Individuals with
Disabilities.

The CSC board approved training that supports Career Pathways as authorized under
WIOA. LWDB eligible WIOA participants may now be funded for approved trainings
that move them up their career path. For Individual Training Accounts (ITAS) the region
will focus on funding credential/certification-based programs that are on the statewide
or regional high skill/lhigh wage list rather than narrowing to a specific sector. Short-
term on-line programs are also approved to better prepare job seekers with pre-
vocational and/or work skills. Assessments, individualized career plans, and
supportive services to enable participation and completion of training are in place and
reviewed for needed enhancements. Center staff are cross trained to refer individuals
across programs to benefit the customer. Individuals who are co-enrolled with core
partners are provided unduplicated supports with unsubsidized employment as a
common goal among partners.

CareerSource Chipola strives to be the top resource to provide qualified employees
to employers. This is accomplished by responsiveness, customizing services and
targeting marketing. The LWDB meets with business and industry employers to better
align training with employment needs and create a pipeline of qualified candidates.
On-going needs and employment qualifications are communicated to center staff.
Strengthening efforts with business partners is currently being promoted by an
aggressive initiative to facilitate worksite trainings and generate a more efficient
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(5)

referral system. Work Experience, OJT, and the Ticket-to-Work Employment Network
provide additional opportunities for disabled individuals and those with barriers to
employment.

Key Industry Sectors: Identify how the LWDB aligns resources that support and meet
training and employment needs of key industry sectors in the local area. Describe strategic or
other policies that align training initiatives and Individual Training Accounts (ITAS) to sector
strategies and demand occupations (WIOA 8134(c)(1)(A)(v)).

The LWDB supports funding training(s) that aligns with Career Pathways. WIOA
participants may be funded for additional approved training(s) that move them up their
career path. All regionally funded programs must be in demand. For Individual
Training Accounts (ITAs), the region focuses on funding high skill/high wage programs
that are on the statewide or regional demand list.

We will concentrate efforts on the five key areas identified in the plan; however, we will
continue to support training outside those areas when working with individuals where
such training is deemed to provide the best opportunity for self-sufficiency of the
individual.

We will further concentrate resources by using input from the local employers in the
targeted sector to better understand the actual training needs and employment
opportunities. Florida Panhandle Technical Center, Chipola College, local employers,
and CareerSource Chipola work together as partners to maximize resources in the
region. Through meetings with employers and the educational institutions we learn of
the changing needs of employers as well as discover trends that are developing across
the region instead of just using data that often lags by months or years.

Industry Partnerships: Describe how the LWDB identifies and collaborates with existing key
industry partners in the local area. Describe how the LWDB coordinates and invests in
partnership infrastructure where key industry partnerships are not yet developed (WIOA
8134(c)(1)(A)(iv)). The local area must describe how the following elements are incorporated
into its local strategy and operational sector strategy policy:
A. Describe how selected industries or sectors are selected based on, and driven by,
high-quality data (cite data source used);
CSC uses data from the Bureau of Labor Statistics in the Florida Department
of Economic Opportunity. There are numerous resources available through
LMS ranging from a Quarterly Census of Employment and Wages to
Employment Projects. Our selection process directly involves meeting with
employers as well as examination of current data. Since we are arural region
without a single county located within a Metropolitan Statistical Area much
of our decision-making process is driven by information directly from local
employers.

B. Describe how sector strategies are founded on a shared/regional vision;
CSC partners directly with the regional economic development
organizations Opportunity Florida and Florida’s Great Northwest. All of us
also work directly with county and industry organizations. Strategies we
utilize are not just developed within the counties we directly serve and are
instead driven and developed by relationships with industry and economic
development organizations across Northwest Florida.
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We will also continue to work across state lines with workforce and
economic development groups in the Dothan, Alabama area because we
share labor forces and employers across the state line.

. Describe how the local area ensures that the sector strategies are driven by

industry;
CSC worked directly with local industry leaders as well as regional
organizations to better understand the needs of our local/regional employers.
We have targeted two sectors based upon current and emerging occupation
information as well as the emphasis of our regional economic development
partners.

The first sector is healthcare. The numbers of healthcare show the industry
sector dominates both in current and emerging occupations in our region.
Industry partners in the sector continue to see growth and this is leading
them to have an increased demand for labor.

The second sector is in the area of manufacturing, logistics and distribution.
Our regional economic development partners have tied these sectors
together as combined they provide the necessary combination of areas for
the region to better develop in the manufacturing arena. Our region is losing
both labor force and employed individuals and we’ve targeted the
manufacturing sector as a way to stem this decline and improve the
economic health of the region.

. Describe how the local area ensures that sector strategies lead to strategic

alignment of service delivery systems;

Implementation of sector strategies is communicated from top management
throughout the system. Information is shared with staff about selected
sectors and funds within the system are set aside for targeting selected
sectors. This alignment simply becomes part of the regional DNA and as
such becomes naturally part of operations. We have targeted certain sectors
for additional recruitment and worked directly with local training providers
to expand our understanding of improvements we can make to better serve
the targeted sectors.

Describe how the local area transforms services delivered to job seekers/workers
and employers through sector strategies: and

By working directly with training providers to help them understand
employer needs in the region, we can directly impact the availability of
training for targeted sectors. As we work directly with employers and
individuals seeking employment, we tailor our programs and requirements
to place more resources in areas that benefit the targeted sectors.

Describe how the local area measures, improves and sustains sector strategies.

Since we serve five rural counties, our best measure of success comes from
our direct contact with industry. One advantage we have in being a smaller,
rural based region is that while we don’t have all the data available in areas
located within an MSA, we are able to have more direct contact with
employers and industry leaders in our region. These employers and industry
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leaders provide direct feedback on areas needing improvement as well as
help our region develop policy and plans to properly direct resources.

We sustain our efforts in the sector strategy arena by constantly moving
resources as necessary to support the effort, maintaining close contact with
industry and training leaders, by finding new ways to introduce our board
members to regional industries, and by working directly with economic
development organizations to better understand shifts in targets if and when
they occur.

(6) In-demand Training: Describe how the local board ensures training provided is linked to in-

demand industry sectors or occupations in the local area, or in another area to which a
participant is willing to relocate (WIOA 8134(c)(G)(iii)).
The CSC policy for approving training programs establishes a method for automatic
review of programs eligible for WIOA funding. The policy is designed to be rigorous
while also allowing the CareerSource Chipola Board an ability to have direct input to
add additional programs based upon local need that may not yet be evident due to data
lag.

In order to receive WIOA funds, all training providers must submit data to FETPIP.
Failure to submit data to FETPIP is grounds for immediate removal of any program not
reported. A training provider that has all training programs removed shall no longer
be considered an approved training provider and must complete a full training provider
application in order to be recertified as atraining provider.

Training Providers shall be evaluated without requirement of a previous relationship
with the CSC, and once approved all training programs shall be subject to the same
criteria regardless of training provider. Training providers must comply with
CareerSource Florida’s Administrative WIOA Eligible Training Provider List (ETPL)
Policy.

BASIS FOR EVALUATION

The State Demand Occupation List (DOL) can be used as the basis for determining
which programs should be reviewed for inclusion on the WIOA training list with the
Board retaining the ability to add programs based upon a proven need local need.
Programs on the DOL must have a High Skill High Wage (HSHW) designation or be
added by the board based upon the proven local need.

Programs will first be evaluated using FETPIP for public training providers in the five
counties served by the CSC, then contiguous counties served by LWDB 2, LWDB 4,
and LWDB 5. In addition, all other training providers approved or seeking approval
from the CSC will have their training programs evaluated using FETPIP data. States
contiguous to the region with approved programs may also be utilized.

Evaluations shall be made using the percentage of employed completers, percentage
of completers in full-time employment, percentage of completers’ continuing education,
percentage of completers employed in training related field and continuing education,
average yearly income compared to Lower Living Standard Income Level (LLSIL).
Evaluations will be made of individual training providers by training program as well
as training programs regardless of training provider.

After evaluation using FETPIP data any program currently sponsored by the region
designated for removal will be reviewed using the previous two years of WIOA exit data
for the program. The second test will test two-year exit data using data for training
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completion, employment in the field of training, and wage rate. Training programs
failing to meet this second test will no longer be funded by WIOA.

Programs that have been offered by a training provider for at least one year must meet
the FETPIP criteria in order to be funded by the WIOA program. New programs will be
evaluated by staff for inclusion and a recommendation will be made to the CSC
Program Committee. Programs rejected must wait at least six months for another
review. Approved programs shall be forwarded to the full board for approval.
Programs approved by the Program Committee but rejected by the full board must wait
at least three months for another review.

Evaluation of new programs shall be based upon the following criteria:
e Inclusion on the TOL as a HSHW program or a proven local need.
o Estimated wage at employment.
e Certification available to those completing training.

e Significant investment in the training program by the institution indicating a
commitment to the program including, but not limited to, purchase or use of
industry standard equipment, certified instructor(s), and outcomes tied to
industry standards.

e Ifthe programisin an area previously disallowed for WIOA funding by the region,
the program shall also be required to show significant differences between the
planned program and existing programs no longer eligible for WIOA enroliment.

e Programs subject to removal may request continuation and will be evaluated
based upon new program criteria.

REQUIRED STANDARDS

Programs will be reviewed by training provider and the following standards must be
met:

Existing Proagrams FETPIP Review

Programs must meet at least one of the following:
= At least 80% completers and 70% of LLSIL
= Atleast 70% completers and 80% of LLSIL

= Be above state average on at least three of the following six measures and at
least 90% of LLSIL

= % of Employed Completers
* % of Completers in Full-Time Employment
* % of Completers Continuing Education
= 9% of Completers Employed and Continuing Education
= % of Completers Employed in Training Related Field or Continuing Education
= Average Yearly Earnings
= At least 60% completers and 100% of LLSIL
WIOA Two Year Exit Review
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Programs scheduled for removal will be evaluated against the previous two years of
WIOA exit information. Programs shall not be removed if they meet the following
criteria.

o At least 90% of those exiting have completed training.
o Atleast 90% of those completing training are employed first quarter after exit.
e The average yearly earnings are at least 100% of the LLSIL.

APPLICATION OF STANDARDS REVIEW FOR EXISTING PROGRAM

Standards shall be applied using two approaches. The first approach shall be to review
each program by training provider. Training provider programs that meet the standards
shall be eligible for continued enrollment with no further review. Training provider
programs that fail to meet the standard over two years of FETPIP data shall no longer
be eligible to have new individuals funded in that particular program at their institution
without approval of the CareerSource Chipola Board of Directors.

Training programs shall also be grouped by all training providers offering the training
program and reviewed. If all training providers for any training program fail to meet the
required standards, then the training program shall be deemed to have failed the
standards. If all training providers for any training program fail to meet the required
standards for two consecutive years, then the training shall no longer be eligible for
new enrollment using WIOA funds.

New training providers seeking approval of a training program that has been offered
for at least one year must submit a full Training Provider Application and provide all
required data. This training program will be evaluated against the standards set using
FETPIP data. Programs not meeting the FETPIP requirement shall not be approved.

REVIEW OF TRAINING PROGRAMS NOT INCLUDED ON A FETPIP REPORT

Training programs eligible for WIOA funding due to inclusion on the TOL with a HSHW
designation that are not included in the FETPIP system shall be evaluated based upon
the previous two years of WIA/WIOA exiters. Programs with no FETPIP report and no
WIA/WIOA exiters shall not be eligible for WIOA funding and shall not become eligible
unless atraining provider completes a successful Training Provider Application for the
program in question.

It shall be the responsibility of the training provider to submit the application for
approval; however, if data indicates need for a program offered at a currently approved
training provider board staff may seek approval by providing the same information
reqguired in the Training Provider Application.

AUTOMATIC REMOVAL OF TRAINING PROGRAMS AND APPEALS PROCESS

Removal of training programs from the WIOA Approved Training list shall be automatic
upon determination the program no longer meets the necessary requirements per this
policy. Removal shall occur in two steps. Once a determination has been made that a
program no longer meets the requirements as established in this policy no further
enrollments in the program shall be allowed until the decision to remove has been
reported to the CSC Program Committee at a committee meeting. Training Providers
wishing to appeal the decision to remove shall have twenty days from the date of the
report to the committee to request an appeal and are required to provide a written
appeal to CSC within thirty days of the report to the committee.
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The appeal shall, at a minimum, include information indicating why the information
used to make the decision was incorrect or shall provide sufficient information to allow
the committee to determine significant changes have been made to the program that
will cause the program to experience significant outcome improvements. The
committee shall consider information provided by the Training Provider and staff in
considering the appeal. The committee shall deny or approve the appeal. If an appeal
is denied the Training Provider can request consideration by the full Board providing
such an appeal is made in writing within five working days of the decision to deny by
the CSC Program Committee. If further appeal is made information provided to the
committee shall be provided to the full Board of Directors. A decision of the Board is
not subject to appeal.

If the committee approves the appeal enrollments shall be open for the Training
Program immediately. The program would still be subject to removal after the next
program review if existing standards are not met. If an appeal is not made by the
required deadline, or if the appeal is denied, a Training Program shall cease to be
eligible for WIOA funding. Training Programs deemed no longer eligible for funding
may either reapply one year after the decision or may be reinstated automatically if the
program meets the required standards in the future.

NEW TRAINING PROGRAM APPLICATION

Existing training providers seeking to add a new program must request the addition of
the new program by letter or email to the CSC Executive Director. Upon receipt of the
reguest the Executive Director shall implement a review of the requested program and
prepare a report for the CSC Program Committee that, at a minimum, examines the
following items:

e Inclusion on the DOL as a HSHW program or a proven local need.
e Estimated wage at employment.
e Certification available to those completing training.

e Has the Training Provider made a significant investment in the training program
that indicates a commitment to the program including, but not limited to,
purchase or use of industry standard equipment, certified instructor(s), and
outcomes tied to industry standards.

e If the program is in an area that is scheduled to be deleted from the approved
list within one year or was disallowed for WIOA funding by the region within the
previous two years the program shall also be required to show significant
differences between the planned program and existing, or previously existing,
programs no longer eligible for WIOA enrollment.

o A staff recommendation for approval or denial of the request.
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e Additional information may be provided within the report if it is determined such
information is necessary for the Program Committee or the full Board to make
an informed decision.

A report that includes a staff recommendation for denial must be provided to the
institution no later than two weeks prior to the scheduled CSC Program Committee
meeting. The institution shall be allowed to submit a written response as long as the
written response is received no later than three workdays prior to the committee
meeting.

New Training Providers seeking to have a training program approved that has been in
existence for at least one year must complete a full Training Provider application and
shall be evaluated using the information contained in the application.

Training Providers denied approval based upon information about the Training
Provider and not their Training Program may appeal the decision. An appeal must be
made in writing within twenty days of the decision by the committee to deny.

The Training Program shall be evaluated using the same six criteria listed in this New
Training Program Application section. In order for a new Training Program from a New
Training Provider to be approved both the institution and the program must be
approved.

Training Providers shall be evaluated without requirement of a previous relationship
with CSC and once approved all training programs shall be subject to the same criteria
regardless of Training provider. New Training Programs approved by this method shall
automatically be eligible for funding for two years. After two years the program shall
be subject to review under the same guidelines as other programs.

REMOVAL OF A TRAINING PROVIDER AND APPEALS

Training Providers that do not provide information to FETPIP shall be automatically
removed and this action is not eligible for appeal. Training Providers that have all
programs deemed no longer eligible for funding may not appeal to remain as an
approved training provider as they have no programs eligible for training.

(7) Employer Engagement: Describe strategies and services used in the local area to:

A. Facilitate engagement of employers, including small employers and employers in
in-demand industry sectors and occupations, in workforce development programs;
We work with employers through our various economic development
contacts as well as through direct outreach to employers within our region.
In addition, we use direct mail, direct personal contact as well as social media
for outreach.

B. Support a local workforce development system that meets the needs of businesses
in the local area;
Our mission requires us to meet the needs of job seekers and employers. Our
efforts with employers are well documented. Through our constant contact
with industry leaders and the involvement of private sector board members,
CSC has developed a system that is flexible and able to continuously develop
to meet the needs of employers.
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C. Better coordinate workforce development programs and economic development;

and,

As a founding partner of Opportunity Florida, a long-standing member of
Florida’s Great Northwest and a key partner of all five local economic
development organizations, we are ingrained with economic development.
Opportunity Florida is housed in our Marianna center and we work with their
staff on a daily basis. Additionally, our Executive Director is also the
Executive Director of Opportunity Florida which gives us direct insight into
economic development initiatives in our five counties.

. Strengthen linkages between the one-stop delivery system and unemployment

insurance programs (WIOA 8134(c)).

The Wagner-Peyser Unemployment Insurance (Ul) program is a mandatory
partner under WIOA and is a vital program within the workforce delivery
system. The employment of individuals is a key performance goal of each
core partner and LWDB 3 has strategized to strengthen these partner linkages.

Wagner-Peyser is the State’s labor exchange program and it brings together
individuals who are seeking employment with employers who are seeking
employees. CareerSource Chipola administers a labor exchange program
that provides services to assist job seekers to find employment; assist
employers in filling jobs and facilitates the match between job seekers and
employers. Wagner-Peyser participates in a system for clearing labor
between the States, including the use of standardized classification systems
issued by the Secretary of Labor under Section 15 of the Wagner-Peyser Act;
and it meets the work test requirement of the State Reemployment Assistance
system.

LWDB 3 ensures self-services are available to all job seekers and employer
customers. Services may be accessed from computer workstations at the
career centers or personal desktop computers through the Internet. In
addition to accessing information electronically, customers may choose to
receive printed information material which will be available at the career
centers. Career Services such as WIOA intensive services and
training/retraining through the ITA (Individual Training Account) systems will
be offered to eligible individuals unable to secure employment through core
services.

All LWDB 3 partners will coordinate, collaborate, and integrate resources,
ideas, and services to serve the customer in the most effective manner.
Career center staff are cross-trained and able to identify and refer
unemployed individuals to partner programs for additional services or
benefits. Dual enrollment in Wagner Peyser, RESEA, SNAP, Welfare
Transition, WIOA, and TAA is encouraged for eligible individuals and
maximizes opportunities and benefits for a successful outcome.

Strong linkages have been developed with Adult Education and Literacy as
well as Vocational Rehabilitation. Agreements with these partners promote
the Wagner Peyser services available to the partners’ participants. Joint
employment goals provide a win-win situation for core partner programs. A
cross referral process has been developed between the partners.
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(8) Priority of Service: Describe local policies and procedures to prioritize services for veterans,
recipients of public assistance, other low-income individuals, and individuals who are basic
skills deficient for individualized career and training services in the adult program.

The LWDB approved the following priority of service policy for WIOA individualized
career and training services:

(1) First, to veterans and eligible spouses who are also included in the groups given
statutory priority for WIOA adult formula funds. This means that veterans and
eligible spouses who are also recipients of public assistance, other low-income
individuals, or individuals who are basic skills deficient would receive first
priority for services provided with WIOA formula funds.

(2) Second, to non-covered persons (that is, individuals who are not veterans or
eligible spouses) who are included in the groups given priority for WIOA formula
funds. (Recipients of public assistance, other low-income individuals, or
individuals who are basic skills deficient.)

(3) Third, to veterans and eligible spouses who are not included in WIOA priority
groups.

(4) Lastly, to non-covered persons outside the groups given priority under WIOA.

Priority is given to recipients of public assistance, other low-income individuals, and
individuals who are basic skills deficient. The priority is processed on a daily basis
with WIOA staff utilizing a regional decision tool to document the provision of priority
service. The decision tool is housed electronically in the LWDB SharePoint and
accessible to all staff at any point in the region.

Priority of service begins when the individual registers for services at the point of entry.
Point of entry includes physical locations, such as the CSC career centers, Employ
Florida (EF) web site, career/job fairs and mass recruitments. Strategies to provide
training services to this targeted population include assessments, career counseling,
assignment of an individual success coach, case management, pre-employment
services, coordination with the training institution and authorizations for supportive
services.

(9) Training Services: Describe how training services are provided, including how contracts for
training services are used, and how such contracts are coordinated with the use of ITAs
(WIOA 8134(c)(1)(A)(V)).

WIOA success coaches determine the customer’s need for WIOA funded training
services by completing an interview, evaluation, or assessment, and career planning
based on the following criteria:

e Eligible individual is unable or unlikely to obtain or retain employment that
leads to economic self-sufficiency or wages comparable to or higher than
wages from previous employment;

o Eligible individual is in need of training services to obtain or retain
employment that leads to economic self-sufficiency or wages comparable to
or higher than wages from previous employment;
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e Eligible individual has selected a training program that is directly linked to
the demand occupations that will lead to employment opportunities in the
local area or the planning region;

e Eligible individual has the skills and qualifications to successfully
participate in the selected training program;

o Eligible individual doesn’t currently possess skills in a demand occupation;
and

e Eligible individual has limited skills in the chosen training program that will
significantly reduce employment opportunities.

Training services are provided through the use of educational programs offered to
individuals by both public and private training institutions. These training providers
have responded to requests for credentials from LWDB 3 in accordance with the local
and DEO/CSF policy. Providers are not limited geographically to the workforce region
but cover areas beyond the region. The limitation on the variety of training services
and programs is set to adhere to the region’s demand occupation list (DOL).

Customers will access these approved training providers through the CSC website
and in its resource room. The customer choice process allows them to research and
select the training provider they wish to use.

(10) Customer Choice Process: Describe processes the local board uses to ensure customer

choice in the selection of training programs, regardless of how the training services are to be
provided (WIOA 8108(b)(19)).
WIOA success coaches and resource staff are instructed that they may not advocate
for any particular provider or program. They are allowed to advise the customer while
developing a workable training and employment plan to ensure adequate support is
available and that successful completion is obtainable. CSC success coaches ensure
that each customer is aware of the full array of training services available under WIOA.

The customer has total choice of the training program he or she wishes to pursue as
long as the training occupation is listed on the region’s demand occupation list (DOL)
and available through an approved training provider. Customers interested in
pursuing training services are encouraged to review these tools to explore and
research the training programs listed prior to selecting atraining program in a demand
occupation. Training provider websites and training program specifics are made
available to assist customers in the process.

(11) Individual Training Accounts: Describe the process and criteria for issuing Individual
Training Accounts (ITAs) (WIOA 8108(b)(19)).

A. Describe any ITA limitations established by the board;

ITAs are utilized for workforce funded Occupational Skills Training activities.
The total value, provided funds are available, of an ITA will be no greater than
the cost of the required tuition, books, and supplies at the chosen training
institution. After appropriate assessment of a customer’s interests, grade level
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completion, aptitude, and support service needs, a WIOA Success Coach will
make a determination of the customer’s ability to successfully complete the
training program chosen by the customer. After confirming the customer’s
enrollment/acceptance into the training program, an ITA will be completed by
the Success Coach for the period being enrolled (semester, quarter, or open-
entry). The value will be not greater than the tuition for the courses being taken
that period, the required books (used if available), and required supplies as
stipulated by the training institution. Required tools, uniforms, safety equipment,
etc. should be included under supplies. The costs of paper and pencils shall not
be covered unless it is a general requirement for all students.

As of February 12, 2015, the CSC Board approved a policy to allow WIOA
participants to have an ITA expenditure of $2,500 per year for two years
(maximum of $5,000) and eliminated the ITA yearly expenditure limit. This
change will assist students in welding, commercial vehicle driving as well as
assist nursing students that do not receive PELL.

CSC does not have adequate funds to pay for childcare and other high cost
support services, so the Pell Grant is used in conjunction with the WIOA training
funds in order to ensure successful completion of the training program with a
maximum leveraging of funds. The use of PELL funds will be up to the discretion
of the Success Coach based on student’s documented need and training costs.

The training provider must be on the CSC approved Eligible Training Provider
List and the program of study must be listed on the Regional Targeted
Occupations List as HS/HW or must be a demand occupation approved by the
Board. The State Targeted Occupation List for HS/HW occupations may also be
utilized when suitable for participants. Suitability is based on the ability to find
work as well as relocate to another area. The CSC Executive Director must
approve, in writing, requests and exceptions to this.

An ITA may be for a training program that is up to fwo (2) vears in length. Note:
CSC does not authorize payment from workforce funds for pre-requisites or
developmental classes that must be taken for some programs, i.e. nursing. An
ITA is valid up to the last day a student may begin classes at the training
institution.

CSC provides a budget for each Success Coach to track their overall allowable
amount to be used for training and training-related expenses. It is the duty of
each Success Coach to track this budget in an ongoing manner and make
adjustments as needed. As needed, CSC Success Coaches may request
additional amounts for training.

Participants may select training programs offered by approved providers who
are contiguous to LWDB 3 (both in and out of state).

B. Describe any exceptions to the use of ITAs.
The CSC will award training funds through ITAs with limited exceptions that
will be enforced through its’ RFPs and contractual agreements with provider
(when not providing direct services.) The exceptions include:
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o When the services provided are for on-the-job training (OJT), customized
training, incumbent worker training or transitional jobs

o When CSC determines that there are an insufficient number of eligible
providers in the local are to accomplish the purpose of a system of ITAs.
When the CSC determines that there is a training program of
demonstrated effectiveness in the CSC that is operated by a community-
based organization or other private organization to serve individuals with
barriers to employment displaced homemakers, low income individuals,
individuals with disabilities, older individuals, i.e., those aged 55 or over;
ex-offenders; homeless individuals, youth who are in or have aged out of
the foster care system), individuals who are English language learners,
individuals who have low levels of literacy, and individuals facing
substantial cultural barriers, eligible migrant and seasonal farmworkers,
individuals within 2 years of exhausting lifetime eligibility under
Temporary Aid for Needy Families (TANF), single-parents (including
single pregnant women), long-term unemployed individuals, other
groups determined by the Governor to have barriers to employment.

(12) Microenterprise and Entrepreneurial Training: Describe mechanisms currently in place or

in consideration that provide microenterprise and entrepreneurial training. Describe
mechanisms in place that support programs and co-enrollment, where appropriate, in core
programs as described in WIOA section 134(a)(3)(A)(i) (WIOA §108(b)(5)).
CareerSource Chipolais working with Chipola College on efforts to expand training for
both microenterprise and entrepreneurial training. Discussions have been held with
both the College President as well as the Dean of the business school within the
College. The resources available for such training in a rural area are limited; however,
the LWDA is aware of the value of such programs and is committed to working with
other partners to increase training opportunities.

(13) Enhancing Apprenticeships: Describe how the LWDB enhances the use of apprenticeships

to support the local economy. Describe how the LWDB works with industry representatives
and local businesses to develop registered apprenticeships, in collaboration with
apprenticeship training representatives from the Florida Department of Economic Opportunity
and other partners, including educational partners. Describe how job seekers are made aware
of apprenticeship opportunities.
We currently have no available apprenticeship programs within the region. We do have
a union representative on our board of directors that works with a union-based
apprenticeship program. This board member continues to work with staff to explore
opportunities to provide apprenticeship opportunities within the region.

We understand the importance of apprenticeships and are working with schools,
employers, and have had contact with industry associations in efforts to move forward
with the establishment of these programs in our region.

(14) Other Program Initiatives: Describe services provided that include implementing initiatives
such as incumbent worker training programs, on-the-job training programs, customized
training programs, work-based training, industry and sector strategies, career pathway
initiatives, utilization of effective business intermediaries, and other initiatives supporting the
board’s vision and strategic goals described in Section Il WIOA 8134(c).
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CareerSource is engaged in several special projects that involve industry specific
strategies and opportunities to align career pathways. The Director of Programs &
Centers and Administration & Outreach Director (Program Team) provide oversight and
performance management activities for these special projects that include on-the-job
training, work experience, and career pathways.

(15) Service Provider Continuous Improvement: Describe the local board’s efforts to ensure

the continuous improvement of eligible providers of services, including contracted services
providers and providers on the eligible training provider list, so they meet the needs of local
employers, workers and job seekers (WIOA 8108(b)(6)(A)).
CareerSource Chipola’s Program Team provides oversight for all workforce programs
for quality and federal/state/local compliance. They are responsible for conducting
quality program reviews, providing oversight of business and employer services,
assessing service delivery methods, and ensuring the local area is progressing toward
positive performance outcomes.

Continuous improvement is managed through ongoing meetings, reinforcement of
policies and procedures, and recommendations for improvement. CareerSource
Chipola conducts periodic desk reviews for: Wagner-Peyer (WP) job seekers and job
orders; Workforce Innovation and Opportunity Act (WIOA) Adult, Dislocated Workers
and Youth; Supplemental Nutrition and Assistance Program (SNAP); Welfare
Transition (WT), and Special Projects as appropriate. As part of compliance, all stages
of program operations are reviewed from eligibility determination to allowable financial
transactions.

CareerSource Chipola continues to assess effectiveness of programs and services to
ensure that these services align with labor market relevance and that the local area
adjusts its strategies to respond to the changing economic conditions and workforce
needs in the five-county service delivery area.

The Eligible Training Provider performance is reviewed annually by the
Board/Committees to ensure training resources are utilized to increase the skills of
individuals in targeted industries. The Board’s Program Committee reviews training
provider completion rates, placement rates, and average wages for those who
complete programs. CareerSource Chipola will adhere to CareerSource Florida’s
policy to determine the eligibility of training providers consistent with the state’s
policy to establish a statewide list approved by the Governor.

(16) Youth Program Design: Describe the design framework for local youth programs and how
the 14 program elements required in 8681.460 of the WIOA regulations are made available
within that framework (WIOA §129(c)(1)).

A. Define the term “a youth who is unable to compute or solve problems, or
read, write, or speak English at a level necessary to function on the job, in
the individual’s family, or in society.” Describe how the local board defines
whether a youth is unable to demonstrate these skills sufficiently to function on the
job, in their family, or in society and what assessment instruments are used to
make this determination (20 C.F.R. §681.290).

WIOA eligible youth in LWBD 3 are provided an academic and skills
assessment during the eligibility and counseling process. The academic
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assessment includes the Wonderlic GAIN assessment which determines if
the youth is Basic Skills Deficient (below 9.0 grade level). The local LWDB
defines a youth who meets the Basic Skills Deficient criteria as a youth
unable to compute or solve problems, or read, write, or speak English at a
level necessary to function on the job, in the individual’s family, or in society.

Define “requires additional assistance.” Describe how the local board defines
the term “requires additional assistance” used in determining eligibility for WIOA-
funded youth programs (20 CFR §681.300).

CareerSource Chipola defines “requires additional assistance...” (but the
definition is not limited to) as a youth who:

e Requires additional assistance to complete an educational program
(in need of a GED; has dropped of a post-secondary educational
program during the past 12 months; or has a diploma but requires
additional education in order to obtain or retain employment);

o Requires additional assistance to secure and hold employment (a
youth who has not held a full-time job for more than three consecutive
months; or has a poor work history, to include no work history; or has
been fired from a job in the last 6 calendar months; or lacks work
readiness skills necessary to obtain and/or retain employment);

e |s Basic Skills Deficient defined by CSC as a youth who has English
reading, writing, or computing skills at or below 8th grade level on a
generally accepted standardized test (TABE) or is unable to compute
or solve problems, or read, write, or speak English, at a level
necessary to function on the job, in the individual’s family, or in
society;

e Residesin acounty where the resident live birth rate for mothers ages

15 through 19 years of age is above the state average according to
the Florida Bureau of Vital Statistics;

At risk of court involvement;

Incarcerated parent(s);

Is gang involved/affiliated/affected;

Experiences personal/family substance abuse;

Has a substance abuse problem and is/has been actively participating
in treatment;

Is an emancipated minor;

Is a victim of domestic violence or sexual/child abuse;

Has been alienated due to sexual preference;

Is a member of a migrant family;

Is lacking significant work maturity and/or work history (less than six
months of work experience within the last year)

For each item outlined above as “requires additional assistance...” staff
must make every effort to secure documentation that supports the identified
barrier.

The LWDB applies the criterion "requiring support services or participation

in pre-employment activities to enable them to complete their education
and/or successfully enter employment” when:
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e The school counselor/official provides written documentation that the
youth has specific barrier(s) or needs that create a higher risk of
dropping out of high school prior to graduation, or

The Success Coach determines through assessment that the youth has little
or no work experience or a poor work history and needs employability/soft
skills that may include resume writing, interviewing skills, assisted job
search, etc. in order to obtain employment.

END OF LOCAL PLAN INSTRUCTIONS
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RESOLUTION

INTERLOCAL AGREEMENT AMENDING THE WORKFORCE
DEVELOPMENT CONSORTIUM

This Agreement made and entered into pursuant to the authority of Section
163.01, Florida Statutes, by and between the following five (5) counties passing
resolutions to that effect, the Counties of Calhoun, Holmes, Jackson, Liberty, and
Washington, of the State of Florida,

WITNESSETH THAT:

WHEREAS, Public Law 113-128 enacted by the Congress of the United States
effective July 22, 2014, which is known as the Workforce Innovation and Opportunity
Act (hereinafter called the WIOA) establishes a program to prepare youth and unskilled
adults for entry into the labor force and to afford job training to those economically
disadvantaged individuals and other individuals facing serious barriers to employment,
who are in special need of such training to obtain productive employment; and

WHEREAS, the WIOA replaces the Workforce Investment Act of 1998 under
which Federal job training monies were administered and the adoption of the WIOA
necessitates the amendment of the Interlocal Agreement creating the Chipola Regional
Workforce Development Consortium, representing Calhoun, Holmes, Jackson, Liberty
and Washington Counties; and

WHEREAS, the WIOA creates a partnership among the state and local
governments and the private sector, with the primary emphasis being upon the

coordination of workforce development programs; and




WHEREAS, the WIOA requires the Governor to designate Regional Workforce
Development Areas (WDA) to promote the effective delivery of workforce development
programs and further provides that a consortium of units of general local government
may constitute such a WDA, and

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties desire
to form a WDA for WIOA and for workforce development; and

WHEREAS, the Board of County Commissioners of each of the parties to this
Agreement desires that its county be included in an area workforce services plan to
avail its citizens of the benefits of the WIOA; and

WHEREAS, the Governor has grandfathered the parties to this Agreement as a
WDA for the purposes of the WIOA; and

WHEREAS, the WIOA requires the establishment of a Workforce Development
Board (WDB) to provide policy guidance for, and exercise oversight with respect to
activities under the workforce programs for its WDA in partnership with local
government within its WDA; and

WHEREAS, it is the responsibility of the Board of County Commissioners of each
county in the WDA to appoint members to the WDB in accordance with the WIOA and
an agreement entered into by the Board of County Commissioners of each county; and

WHEREAS, it is the responsibility of the WDB, in accordance with an agreement
with the Board of County Commissioners of each County in the WDA, to determine
procedures and select an entity to develop a workforce services plan; and

WHEREAS, the workforce services plan must be approved and submitted jointly
by the WDB and the Board of County Commissioners of each county in the WDA, and




WHEREAS, within the service delivery region comprised of Calhoun, Holmes,
Jackson, Liberty and Washington Counties, there currently exists an efficient and
effective delivery system of federally and state-funded employment and training
programs which are customer-centered; and

WHEREAS, Calhoun, Holmes, Jackson, Liberty and Washington Counties now
desire to enter into an Interlocal Agreement to provide for the creation of a local WDB
and to provide for the provision of workforce development services under WIOA; and

WHEREAS, the U.S. Department of Labor has encouraged the development of a
workforce development system governed by local WDBs; and

WHEREAS, the purpose of these local boards is to develop local workforce
development policies and strategies; to oversee the management and administration of
those policies and strategies; and to develop an approach which consolidates the
delivery of those workforce development strategies into a comprehensive, customer
centered system at the local level in concert with the chief elected officials of the local
governments of the WDA; and

WHEREAS, the programs envisioned under the control of the local workforce
development boards include, but are not limited to, those currently funded through the
WIOA, the Florida Welfare Transition Program, the Wagner Peyser Act, Perkins
vocational training, school-to-work transition programs, vocational rehabilitation, Job
Opportunity Basic Skills Programs (JOBS), Welfare to Work (WTW), Supplemental
Nutritional Assistance Program (SNAP), Reemployment Services and other workforce

development programs; and




WHEREAS, Counties are to appoint members to serve on the CareerSource
Chipola (CSC) board ;

NOW, THEREFORE BET RESOLVED,the parties hereto agree as fdows:
1 Rt-Autboriution of the CHpol Redglonal Wori<force

OevtlODmtnt Conlortlum

There Xk here re-authorized a multj..jurisdictional arrangement known as the
Chipda Regional Wori<force Development Consortium, (hereinafer called the
rconsortium") among all the parties hereto for the express purpose of collectively
carrying out the ndividual responsibilities of each party to ths Agreement under the
WIOA. The Consortium shall constSt of frve (5) members. The Chairman of the Board
of County Commissioners of each county shall serve as the county's representative on
the Consortium; however, provided that any such County Board of Commission
Chairman may designate a representative to attend meetings of the Consortium on their
behalf, any such designee shall have fullvoting rights and privieges.

2. Partin To ThilAg....ment

Each of the parties to the Agreement k a county of the State of Florida and as
such s a general purpose political subdivision which has the power tokvy taxes and
expend funds, as well as general corporate and police powers. The governing body of
each of the parties to this Agreemert is its Board of County Commissioners and each
party to this Agreement s identified as folows:

NAME/ADDRESS

Board of County Commissioners

Calhoun County, Horida

20859 East Central Avenue East,#130
Blountstown, FL 32424



Board of County Commissioners
Hdmes County, Florida

201 North Oklahoma Street
Bonifay, FL 32425

Board of County Commissioners
Jackson County,Horida

Post Office Drawer 510
Marianna,FL 32446

Board of County Commissioners
Liberty County, Florida

Post Office Box 399

Bristo, FL 32321

Board of County Commissioners
Washhgton County, Florida

1331 South Boulevard, Suite 400
Chpley, FL 32428

4. Population To Be Served

The population to be served within the five (5) county area covered by this
Agreements 117,955, based upon the 2010 Census data.

5. Duies and Rnponaibllities of the Chipolt Reaional Workforce
DevelopmentContortium(Consortium)

The parties to this Agreement hereby authorize and empower the Consortium to
exercise the following designated decision-making powers, delegated to the Board of
County Comnedners of each county pursuant to the WIOA, over all plans, programs,
and agreements and tO enter into agreements and contracts tO provide those services
currently provided or contemplated to be prowed under Florida's Welfare Transition
Program, the Wagner-Peyser Ad, Perkins vocational traning, school-to-work transition

programs, vocational rehabiltation, JOBS,WTW, Supplemental Nutritional Assistance



Program (SNAP), ReEmployment Servioes and other workforce deveJopment
programs. More specifically,the Consortum is hereby authorized and empowered:

(1) to establshthe Chpola Regional Workforoe Development Board,
dang business as CareerSource Chipola (CSC) where such authority 5 delegated by
an indidual Board of County Commissioners to its Consortium member, to appoint
local members to CSC, all in accordance with Section 107 of the WIOA and FS. 445.
CSC board members shall serve the functions described h Section 107 of the WIOA
h the absence of such delegation, the authority to appat local CSC board members
shall reside inthe hdividual Boards of County Commissioners for the county from which
the individual CSC board member is to be appointed. The authority to appoint at-large
members to CSC shall reside n the Consortium;and

(2) to enter hto an agreement(s) with CSC to determine the selection
of a grant recifent and an entity to admnister the worl<force services plan,the one stop
operabr, if needed, and to determine the procedures for development of the workforce
services pan as describedi Section 108 of the WIOA; and

(3) to review and approve all workforce services fans prepared under
Section 108 of the WIOA and jointly submit, along with the CSC, said plans to the
Governor; and

(4) to perform any olher appropriate duties necessary for the
accompl shment of and conslstent with the purposes of this Agreement and the WIOA;
and

(5) to further empower CSC to enter into agreements with the State of

Florida Department of Economic Opportunity (DEO) or any other selected entity to



admnister Ronda's Welfare Transition Program, Wagner-Peyser Act Funds, Peri(ms
vocational traning, schcx»-to-work transition programs, vocational rehabilitation, JOBS,
WTW, Supplemental Nutritional Assstance Program (SNAP), Re-Employment Services
and other workforce development programs; and to manage and controt all those
functions tradionally managed and controlled by the DEO and,

©) to further empower CSC to enter into agreements to provide
marketing services for the above referenced functions:and,

<N to elect one member of the Consortium to serve as Chair of the
Consorum that shall serve as the chief elected officialfor the WDA:and

(8) to establish rules for the conduct of business.
6. Quorum and Votina

At all meetings of the Consortium, the presence in person, or by eJectronic
means, of representatives of not less than three (3) member counties shall be
necessary to constitute a quorum for the transaction of busess. f ONe or more
members are present by electronic means abcation within the counties served by the
Consorm must be avaible to the public that allows the public to hear all
commurtatlOn between Consortium members and provide public input that may be
heard by all Consortium members. At aM meetings of the Consortium at with a
quorum is present, all matters shall be decided by the majority vote of said members.
7. Appointment of the CtrMrSourg Chipola «CSC) Board
There s hereby estabhshed CSC. which shall be in accordance with the

requirements of Section 107 of the WIOA and Section 7 of this Agreement which shall
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be called CSC* The number of members of the CSC board shaU be determined by
CSC with approval of the Consortium

As vacancies occur,CSC wilU advise the respective County Commission, or the
Consortium if an atarge vacancy occurs, of the vacancy by letter. The Board of
County Commission where the vacancy occurs,orthe Consortiumin the event of anat-
large vacancy,will fill the vacancy as expedlentty as possible notifying CSC by ketter of
thendividual appoited to fill the vacancy.

Each county shall have an equal number of private sector representatives on the
CSC board and all other members shall be considered at-large members.
8. Worlcforc. Inveslment Area Ontgnation

Pursuant to the designation by the Governor,the five (5) counties constituting the
Consortium shall be the Workforce Development Area as provided forin Section 106 of
the WIOA for the geographicalarea covered by this Agreement
9. No Local Funds Ri<lulrtd of Counties

No funds will be provided from the treasuries of any of the parties to this
Agreement for implementation of the WIOA program, it being the intent hereof that all
funding of the WIOA program and the other programs contemplated to be managed
pursuart to this Agreement shaR be accomplished entirety by grants pursuant to the
WIOA and any other available State or Federal grants. However, h accordance with
Section 107(d)(12)(B)(i)(ll) of the WIOA. each county recognizes that appointing a local
board does not rekase the local elected dfficials or the Governor of the State of Horida
for liakity for misuse of grant funds obtained under WIOA.

10. leaat Reaulremtnt!




a. AD Federal, State and Localaws shall be comded with by all parties to this
Agreement
b. All Workforce Services Plans shall be approved by the Consortium or by the
designated Chief Hected Official if granted authority by the Consortium.
11. Durationof Aamment
This Agreement shall have the duration equal to the period that the Workforce
Development Area designation remains in effect for the geographical area ldentified
herein. Any parties to this Agreement may withdraw from this Agreement by pasag a
resolution to such effect and providing thirty (30) days notice to the other parties to this
Agreement However, the validity, force, and effect of this Agreement shall not be
affected by the withdrawal of one (1) or more parties to this Agreement.
12, Qitput! Ruolution Proctff
f, during the course of this Agreement, there is a dispute between the parties,
the following procedures will apply:

(1) The party Which has the dispute shall notify the other parties of the
nature of the dispute, in writing, with a copy to the Governor of the State of Florida;

(2)  All disputes and controversies of every kind and nature between
the parties named above arisig out of or n connection with this hterlocal Agreement
as to its existence, construction, validity, nterpretation or meaning, performance,
nonperfoonance,enforcement. operation, breach, continuance, or termiration shall be
submitted to non-binding medation. f the parties cannot agree upon a mutually
satisfactory mediator within sxty (60) days of receing a request for appointment of a

mediator from any party to this agreement, then the Governor shall be requested to




select a mediator to mediate the dispute. The cost of the mediator shall be shared
equaldJy by the parties.
(3) If.after hearing the dispute,accord is not reached on the resolution

of the dispute, the party that raised the dispute may,by giving one hundred eighty (180)
days written notice, before the end of the program year (before June 3oth) withdraw
from the Consorium, effective Jiy 1Ist of the fdlowing program year, or at such hater
tne asdesignated bythe Governor of the State of Florida.
13.  Effective Date

This Agreement and any amendments hereto shall be effective between and
among each county passing a resolution adopting this Agreement and any amendments
hereto, and upon fiing said resolution of adoption and this Agreement and any
amendments hereto with the Clerk of the Circuit Courtin their county.

THISRESOLUTIONADOPTED TIB DAY OF |||l\ .2016.

— .

BOARD OF COUNTY COMNBSIONERS
CALHOUN COUNTY, FLORIDA

w8&,( .

Cha nnan

LY Y L.tr\ vicnvi o1 £.V I1U
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select a mediator to mediate the dspute  The cost of the mediator shall be shared
equally by the parlies

) If,after hearing the dspute, accord s not reached on the resolution
of the dispute the party that raised the dispute may, by glvmg one hundred eghty (180)
days written notice, before the end of the program year (before June 30th) withdraw
from the Consortium, effectve Ji 1st of the following program year, or at such later
hme as designated by the Govemor of the State ot Florida

13.  Effective Date

This Agreement and any amendments hereto shall be effective between and
among each county passing a resolution adopting this Agreement and any amendments
hereto, and upon filmg said resolution of adoption and ths Agreement and any
amendments hereto with the Clerk of the Circurt Court in their county

THISRESOLUTIONADOPTEDTHS.II!;,!Y._ DAY OF Afir,....0-— —-2016.

BOARD OF COUNTY COMMISIONERS
HOLMES COUNTY, FLORIOA




from the Consortium, effective July st of the following program year, OF at suchhter
time as designated by the Governor of the State or Horda
13.  Effective Dato

This Agreement and any amendments hereto shell be effective between and
among each county

Agrffment entered nto on th DAVOF f. AO ' y '20J1.. .

BOARD OF COUNTY COMMISSIONERS
JACKSON COUNTY,FLORIDA

/

S
b
By: fa™""2°
C Innan
,;« LA P!
WITNESS: T/ o\« (o LiZ)
\"4,\ .‘,A."\‘L '_, \ OAL \
CAREERSOURCE CHIPOLA
By: Richard Williams
Exocutivo Director
\ S e
’ -", (\ - Date: “‘. ang
[ | -
b Y N | L N/ |
WITNESS: *’/ g is AL {"‘ﬁffl’/ o
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select a mediator to mediate the dispute. The cost of the mediator shall be shared
equally by the parties
3) If after hearing the dispute,accord 1s notreached on the resoution

of the dispute, the party that raised the dispute may,by giving one hundred eighty (180)
days wntten nollce, before the end of the program year (before June 30th) withdraw
from the Consortium. effective Ji 1st of the following program year, or at such hater
time as designated by the Governor of the State of Flonda
13. EffectivoDate

Ths Agreement and any amendments hereto shall be effecl.Jve between and
among each county passing a resoluton adopling this Agreement and any amendments
hereto, and upon fling said resoluton of adoption and ths Agreement and any
amendments hereto with the Clerk of the Circuit Courtintheir county.

THIS RESOLUTION ADOPTED THIS DAY OF el HOD + 2016.

BOARD OF COUNTY COMMISSIONERS
LIBERTY COUNTY, FLORIDA

By:Ch
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rrom the Consortium. effective July 1st of the following program year,or at such hter
time as designated by the Governor of the State of Florida

13. Effectfve Date

This Agreement and any amendments hereto shall be effecwe between and
among each county passing a resoluon adopting ths Agreement and any amendments
hereto, and upon fihng said resolution of adoption and this Agreement and any

amendments hereto with the Clerk of the Circuit Courtitheir county.

TH1s ResoLuT10N ADOPTED THts ZIAAV oF Moy ' 20'1":. L '

BOARD OF COUNTY COMMISSIONERS
WASHINGTON COUNTY, FLORIDA

. fte..(

Chairman

ATIEST: .f'..d!iaJ>b)

ertc

CAREERSOURCE CHPOLA

By: Richard Wiliama
Executive Director

Date: “tVf ,,(
WITNESS: U£M\<y ‘f||_.]..i-\l/l\//€/ :
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LWDA 3

BY-LAWS
CHIPOLA REGIONAL WORKFORCE

DEVELOPMENT BOARD
A CORPORATION NOT FOR PROFIT

ARTICLE |
Name
The name of the Corporation shall be CHIPOLA REG@®NAL
WORKFORCE DEVELOPMENT BOARD, Inc,dba careerSource Chipolaand It

Is sometimes referred to m these BylLaws as the Corporation”, the AWOE€ - or

the "Board"”
ARTICLE 1l
Purpose
1. The purposes for which the Corporation I formed are those set forth 1n rts

Articles of ihcorporation The Corporation 1s not formed for pecuniary or financial
gain and no part of the assets, income or profit of the Corporation Is distributable
to.or will inure to the benefit or its drectors or officers No substanual part of the
achvlties of the Corporation shall be the carrying on or propaganda, or otherwise
attempling, to nfluence legislation and the Corporahon shall not partlclpate 1n,or
Intervene in (includng the pubhshing or distnbution or statements) any polttlcal
campaign on behalf of any candidate for pubhc office

2. The purpose or thisorganiZationis to:

A. Serve as an intermediary to assst in stimulating and providing for
the involvement of the business community,mcludmg small busmesses. minority
business enterpnses, kbbor and community based organizatJons , h the
employment and training actMlles Incuding all such other purposes descnbed 1n

the federal Woridorce Innovation and Opporturty Act (WIOA) of 2014 Public
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Law 113-128,and to increase private sector employment opportunities for the
residents of Calhoun, Holmes, Jackson, Liberty and Washington Counties,with a
special focus on economically disadvantaged persons.

B. Serve as the business and industry contact point in the local
employment and training system, to present the private sector's views and
recommendations for making programs more responsive to local employment

needs.

ARTICLE Il
Basic Policies

The following are the basic policies of the Corporation:
1 The Corporatonshallbe noncommercial.nonsectarian.and nonpartisan.
2. The name of the Corporation or the names of drectors in their official
corporate capacity shall not be used n any connection with a commercial
concern or with any partisan interest.

ARTICLE IV
Membership

Any individual who subscribes to the purpose and basic policies of the
Corporation may be designated a member of the Corporation subject only to
compliance with the provisions of the By-Laws. Membership in the Corporation
shall be available without regard to sex, race, color, creed,or national origin.

ARTICLEV
Officers

1. The elected officers of the Corporation shall consst of a Chair, a Vice-
Chair,and a Secretary-Treasurer. The Board of Directors may appoint Assistant
Secretaries and Assistant Treasurers as the need arises to serve at the pleasure

of the Board.
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2. Chair

The Chair shall conduct and preside at all meetings of the Corporation and
the Board or Directors. The Chair shall be the official spokesperson of the
Corporation and the Board of Directors. The Chair shall be the Chief Executive
of the Corporation. and shall be vested wrth full power to exercise whatever
functions may be necessary or incident to the full exercise or any power
bestowed upon htm or her by the Board of Directors not inconsistent with the
provisions of the Articles of Incorporation I shall be the duty and obligallon of
the Chair to fumlsh leadershp tn the acoomplishment of the aims and purposes
of the Corporation The Chair shall have the authority b appoint one Board
member to serve as Parlamentarian of the Board. The Parliamentanan shall
have a solid understanding of Robert's Rules of Order and shall be called upon
as needed to help the membership conduct meetings according to Roberts
Rules or Order. (Rewied 31H>6J
3 Vice Chair

It shall be the duty of the Vice-Chair to render every assistance and
cooperation to the Chair, and to provide the Char wrth the fullest measure of
counsel and advice. In the event of the absence of the Chair.or the Char's
Inability to act, the Vloe-Chair shall fulfill the dultes of the Chair The Vice-Cha
shall famlharize himselffhorself with all actrvlties and affairs or the Corporation,
and shall have such other dutes as may be assigned to him or her by the Board
or Drectors. Inthe event the ViceChal is absent or unable to act. or in the
event or his or her death, disabity, or resl9nation the Board of Directors shall
select a private sector member as acting Vice-Chair to hold omce until a

successor k elected by the Board of Dectors.
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4. Socretary-Treasurer

The Secretary-Treasurer and hlslher assistants. 1f any, shall perform all
duties usually required of those officers, and such other duties as may be
assigned to them by the Board of Directors All financialrecords shall be kept by
tho WDB bookkeeper and shall be available for review by the Treasurer or any
member of the Board or Directors.
5 Quallflcatioos

Only members of the Board of Directors.ingood standing shall bo ehglke
to hold any elective office of the Corporation.
6, Election

The Board of Directors shall eleci annually all of the officers of the
corporation The election shall be by non-secret wntten ballot when there 1s
more than one nominee for any office The election shall take place at the
general meetmg preoedmg the Corporation's annual meellng
7. Nominations

Any member or the Board of Directors may be nominated as a candidate
for any office of the Corporation. wrth tho following exceptions:only private sector
representatives may be nomnated as candidates for the offices of Chair or Vice-
Chalr.and the Chair or Vice-Chair may not be from the same county.
8. Term of Office

Elected officers shall assume their official dultes following the close of the
annual meeting and shall serve for a term of one (1) year or untilthe election of
their successors A person shall not be eligible to serve more than two

consecutive terms In the office as Chair or Vice-Chair.
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A person having servod two consecultve tetms inoffice as Chair or Vteo-
Chair shall be ehglble for election as Chair or Vice-Chair 1f a one year break in
service has occurred

Consecuttve terms only apgy for the indJVJdual office and do not disallow
an hdividual from seMng two terms in one office and then Inmedlately serving
two terms n another office
9 Vacancies

A vacancy occurring 1n the office of Chatr \ce-Chair, or Secretary-
Treasurer of the Corporation shall be filled for the unexpired term by the Board of
Directors.in accordance with the provisions of these By-Laws

ARTICLE V1
Board of Directors

1 Duties and Besoons1bhtles

The Board of Directors.as the governing body of the Corporation shall be
vested with exclusive power and aulhonty to fonnulate fix, detenrnne, and adopt
matters of policy concerning their acbvities affairs. or organization of the
Corporation. subJect to any Imttahons mposed by the United States Department
of Labor. andfor the Honda Department of Economic Opportunity, andfor
CareerSource Honda, or the successors of said agencies The Board of
Directors shall be charged with the duy and responsibllly of enforcing and
carrying hto effect the proVislons of the Articles of Incorporatton and the
accomplishment of the alms and purpose of the Corporation. The Board of
Directors shall direct the manner In whteh all funds of the Corporation are
disbursed and for the purpose therefore and shall adopt and approve a budget

for eachfiscal year which begins Ju/ 1and ends June 30 each year The Board
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of Directors shall perform all other duties imposed under the Articles or
Incorporation and shall have full power to exercise such functions as may be

necessary, expedient. or ncidental to the full exercise of any powers bestowed

upon it by the Articles of Incorporation or any amendment thereto or by these By:-

Laws

The Board of Directors shall meeth acoordance with the provistOns set
forth 1n Article VIII of these By-laws It shall be the duty and responsibility of
each Board member to attend the meetings. Any member missing two
consecutive meetings shall be referred to the Executive Committee for the
purpose of membership review f the Executive Committee makes a
recommendation for removal or the member dve to non-attendance, the
recommendation will be subject to action at the next meeting of the Board of
Directors. A two-thirds vote of the membership present at a duly called meeting
shall be required to approve removal of a Board Member after recommendation
by the Executive Committee. (Rev...edelMO)

Attendance records for each member shall be sent to the nhommating or
appointing body on an annual basis Such records shall reflect attendance at all
meetings of the organization for which attendance of the member was requested.
An attendance reporl shall also be provided to the full membership of the Board
onnolessthan an annual basis. (Rovied9 9101
2 Membership

Each of the five counties inthe local area will have three (3) pnvate sector
members whch shall be representatives or business In the local area in
accordance with Sec. 107(b)(2)(A). and which shall represent a majonty of the

members on 1lhe Board Prtvate sector vacancies shall be appointed by each of
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the five county s Board of Comnssioners Atarge members will be nominated
by the agency they represent. must meet requirements set forth by the Board
and are subject to the final approval of the Chpola Regional Workforce
Development Consortium The Boards membershp shall at all times remain m
compliance with federal and state law either tn existence or as shall be adopted
in the future The Board shall have the authonty to change the membership as
long as rt stays wihin the parameters or Sec 107 of the WIOA Law. any
apfcable aw.and with the approval of the Consortium.

Efforts are to be made to include representallon or small business,
minonty-owned bushess,businesses owned by women. and others reflective of
commercial and industrial make-up of the area. Hatr of the hdustry and business
posiUons shall be delegated to representatives of small business. with small
business being defined as those employing 500 or fewer employees.
Representation of minonty-owned business enterprises should be consistent with
their representation n the business communty

Ih accordance with applicable federal and/or state law a Workforce
Development Board that has been certified by the Governor may determine the
need to expand 11s membership. Additionally,vacancies wlll occur on a routine
basis. Any vacancy shall be filed n the same manner as the onginal
appointment In accordance with applicable federal and/or state law Appropriate
state agencies shall be advised of any changes inmembership
3 Nominations

Nominations of WDB membership shall be as follows :

A. Pnvate Sector Appointments. Private sector appointments shall be

owners of business concems, chief executives or chief operating officers of non-
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governmental employers,or other private sector executives Who have substantial
management or poltey responsiblhly In accordance with WIOA Law Sec.
107(2)(A)(i-ii). Representatives of the pnvate sector must constitute @ malOrity of
the membership of the WOB. Pnvate sector representatives on the Board shall
be selected from among indvidu& nominated by the chamber of commerce in
the county they are to represent and approved by that county S Board of Courty
Commissioners.

B. At Lame Apoointments. At large appointments to the Board must
be approved by a majority vote of the Consortium and must be In accordance
with WIOA Law Sec. 107 (B-E).

4 Tenns of Office

Appointments shall be for a term of three (3) years. Any vacancy which
occurs shall be filled according to thentialcounty distribution and for the length
of bme remalnrng Inthe unexpired term
5 Expenses

By resolution of the Board, the members may be reimbursed or patd their
actual expenses arising out of their service as WDB members, but shall not be
paid compensation for their servrces.

ARTCLE VII
Committees
1 Committees

The WOB shall create from time to time such committees as 11may deem
advisale and necessary and shall define the powers, duties, functions, and
scope or each committee. As soon as 11k practicable. after each annual meeting

of the Corporation, the Chair \vtth the advice and consent of the Board of
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Directors. shall appoint the members of all commtnees for the ensuing
administrative year. and may name and designate the Chair and Vice-Chair of
each commrttee.If the Chair of the Board does not designate the Chair and V.Ce-
Chair of a commrttee. then the Executive Director of the organization shall call

the first meeting of tho committee and the first item of business for the committee
shall be the designation of a Chair and Vl1ce-Chalr The members or such
committees shall serve for the term or the Chair appointing them except the
Board of Directors may provide for members of any standing committee to serve
for staggered terms beyond the current administrative year Vacancies occurring
in the membershp of such committee shall be filled by the Chair.with the advice
and consent of the Board of Drectors For the remainder of the unexpired term,
each committee may select from Its membership such officers. other than Chair
and Vice-Chair of said committee, as it deems adVisable, and sub-committees

may be designated from the committee membership. The WDB Chair, with the
adVtce and consent of the Board or Directors, may appoint additional members to

a committee or remove members from a committee.

With approval of the Chair, a committee may create a sub-committee with
non-Board members as members of the sub-committee as bng as said sub-
committee IS chaired by a member of the Board and as long as the sub-
committee 1s acting only rn an adVtsory role

The Board of Directors may dssolve a committee or sub-committee when
it deems that the work of such committee has been completed. or when It deems
that a commrtlee 1s no longer necessary Each committee shall meet at such

hmes and places as may be designated by the Comm1tlee Chair or Vice-Chair.
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Each committee or sub-committee shall file with the Secretary such
rntenm reports as desired, or as may be requested by the Chair of the Board of
Directors  Upon the lerminatlon of its duties or term. each committee shall
deliver to the successor membership, If such there be.or to the Secretary, all
files reports. records and data. andnformation accumulated by the committee
No action, report,or recommendation of any committee shall be brndrng on the
Corporation unless adopted and approved by the Board of Directors
2 ndingan ial Commi

The Board of Directors as soon as s practicable shall detennlre and
designate which committees shall be considered a standing committee and
which committees shall be considered a special committee. and shall define the
specific powers and duties thereof
3 Executive Committee

The Executrve Committee shall be charged with the duty of advismg and
counseling the Char,and rendering assistance and cooperation to such officer
The Executive Committee shall have authonty to exercise the functions of the
Board of Directors dunng the Interim between meetings of the Board of Directors
All actions taken by the Execuwve Committee shall be subkct to the approval,
conlinnatlon or raltfication by the Board of Directors. The Execuhve Committee
shall act as the WDB's personnel commrttee They will recommend personnel
poltces and benefits for the administrative enbty. The Executive Committee shall
exercise other funcllons as may be delegated b rt by the Board of Directors.

The Execullve Committee shall be appointed by the charr wrth the consent

of the maJOrity of the Board of Directors. The Executive Committee shall consist

JI
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of the Chair,the V1ce-Chalr, aod one addlhonal member from each county served
by the Board. 1Re™-8d 39.1>61

If the previous Chair Is sull a member of the Board of Directors the
previous Chair shall be appointed to the Executve Committee in one of the
member county positions
4. Fnances of Committees

Wrth the exception of the Execuuve Committee, no committee or sub-
committee shall incur any debt payabe by the Corporaoon without pnor approval
of the Board of Directors Each commrttee shall file with the Secretary a detakd
statement setting forth any funds needed or requred in connection with the work
of such committee during tho ensuing adminlstratlve year for consideration by the
Budget Committee and inclusion in the annual budget of the Corporation after
approval by the Board of Directors.

ARTICLE VIII
Meetings

1. Annual Meeting

The Chair shall cause a program for the annual meeung of the
Corporation to be developed Such program when approved by the Board of
Directors. shall be the order of business for the annual meetmg and such order
of business shall not be altered except by consent of two-thirds (213) of the
actJlVe members of the Board of Directors present and voling Only the Chair.
with the advice and consent of the Board or Directors. shall have the authonty to
extend invltallOns b non-members to attend the annual meeting as honored
guests or speakers at the expense of the Corporation. No committee shall create

any debt of the Corporauon h connection wllh an annual meeting Wlthoul poor
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approval of the Board of Directors All papers addresses, and reports read
before or submitted at a meehng shall beoome the property of the Corporation
and may be published by the Corporation.
2 Rules of Procedure

Only the Board or Directors, which comprises the entire membership of
the Corporation. shall be entitled to vote at any committee or general WDB
meeting Resolutions for consideration at the annual meehng may be proposed
by a member of the Board of Directors or by a Resolutions Committee. provided
the same shall be presented and handled in accordance with the procedure
which shall be estalished by the Board of Directors within a reasonable amount
of ume pnor to each annual meet ng. Resoutions may be offered by any
member of the Board of Directors. The Chair shall have the authority to limit
debate so that no person shall speak for more than ten (10) minutes or more
than twice on any matter except upon consent of a majonty of the members of
the Board of Directors present and voting at the meeting
3 FRr Meetings

Regular meebngs of the Corporation shall be held bi-monthy (Re., d<J
1-1305} unless otherwise decided by the Board of Drectors.
4 SpecialMeetings

Special meohngs of Ihe Corporation may be called at any time by the
Chair or by a majOrity of the Board of Directors or upon a petition signed by not
kess than one-third (1/3) of the membership of the Board of Directors.
5 Public Access to Meetings

The annual meeting and all reguar and special meetings of the Board or

Directors shall be open to the public. Meetings or the Board, and any committee
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thereof, may be held using letecommunications or olher electronic means that
allow forvocal partlcipal!On 1nthe meeting Members attending by such methods
shall be deemed present for lhe purpose of a quorum, F meeungs are held in
which members are allowed b attend using telecommunlcatlons or other
electronic means, the public must be allowed access to the meehg by
attendance in person al a locallon W11hinthe region (Re.®ed3.906)
6 Quorum

Forty percent (40%) of the membership of the Board of Drectors with the
majority being from the pnvate secior (RIIV'sect 3t20197). or a malonty of the
membership or the Board of Directors Ro"<0d 11119198). shall conststute a quorum
for the transaction of any corporate business
7. Voting (Added 6122/tOJUnless otherwise required in the BLaws or by
generally accepted gudelines In the latest edition of Roberts Rues of Order.all
matters before the Board shall be determined by a majonty vole of members
present at lhe meeting with a quorum present wrth the exception of amendments
to the Bylaws as noted inArticle XI and related party transactions which must be
approved by two-thirds of the Board's total membershp including non-voting
members. Whenever a conflict of interest exists. or 1s thought to exist. same
shall be declared 1n an open meeting to the entire Board or committee. by the
member h3ving such conflict, and the member shall absta from voting as i
provided herein

ARTICLE IX
hdemnification and Bondinag

The Board of Directors is speclflcally aulhonzed pursuant to Florida

Statute and by these By-Laws to Indemnify all persons from any liabihty and
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expense incurred or ansing out of activities undertaken on behalf of U'e
Corporation.

Addillonally, the Corporation is specifically authorized to provide bonding,
as required as a condition to enter nto any contract. Any officer. director. or
employee of the Corporation authorized to make distnbutions on behalf of the
Corporauon shall be bonded 1n a sumas may be deterrmned from time to time by
the Board of Directors. All premiums payable o any insurance company for any
contract of nsurance of ndemnity or bonding may be paid from the funds of the
Corporation for the benefit of any offtcer, director, or employee of the
Corporation.  Officers, directors. or employees of the Corporaton may bo
Indemnified by the Corporauon for habdltles to third parties ncurred n the
discharge of their duties as officers, directors, and/or employees, including legal
feos and out-of-court settlements, provided that the officers drectors, and/or
employees acted m good faith and in a reasonable belief that ther acuons were
in the best interest of the Corporation The Corporation shall provide further
ndemnification to the officers and members of the Board of Directors by
purchasing for their benefit an msuranoe policy Insunng said parties against any
liability, and the CorporatiOn shall be responsible for the payment of any
deductible provisions contained in said Insurance policies

ARTICLE X
Rules of Procedure

Roberts Rules of Order shall govern the conduct of all meetings of the

Corporation unless such rules conflict with requirements, ries.andfor the laws of

the United States and the State of Florida.
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ARTICLE XI
Amendments to the By-Laws

These By-Laws, and any amendments hereafter adopted, may be
amended, modified, altered, or repealed by a two-thirds vote or the members or
the Board of Directors present and voting at any meeting of the Board of
Directors. All members shall be notified wrth written copies of lhe changes al
least two weeks In advance of any meeltng which ks scheduled ror the
amendment, modification,and repeal of the By-Laws.

These amended By-Laws were adopted March 10. 2016 by at least a two-

thirds majority vote or the Board of Directors

March 19, 2018
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A Coiin

CAREERSOURCE CHIPOLA
CONTRACT FOR SERVICES

Thia Coolract Is between the CareerSourcie Cla ., herelllafter referred to a CSC+ whose
addreA is 4636 Highway 90 East, SUie K. Marianne, Flonda and Unda Sumbfin heremafter
referred to as '‘Contnlictor”, lhe address of which 19 933 Washington Street, Fort Walton Beach,
Flonda 32547 1Or the express purpose of prombn of Mmcss pursuant to tho Worlcfcwce
hnovatJon and OpportuNty Act (WIOA) of 2014,the Wcxidon:e hnovation Act ol 2000, and any
other programs administef'ed by C81'9efSource Ch1lpolaand flA'lded wrthtn thit Contrect

NOW, THEREFORE, lo consideration of the muuw collenants promises and reple5entations
contaJnad heren. tho Partioa hereto agree as follows

ARTICLE |. SCOPE OF SERVICES

The Contractor. in a satlsfactoty and proper manner as determmed by the CSC, &han cany out all
adivities as agreed upon In this Contract for Servioes Such aaivities shaD be perlormed except
aaotl'lerwtse apecdically atated hereln, by persons or hstnJmemalrtlea aolety under the dOfTlJrion
and control of the Contractor The purpose or thrs Conlr8d 1sto secure the services ol a One-Stop
OthatwiD c:oon! nate the aervice delivefy of partJapating 004Mtop pannera .net Contrac:tora
within the Marbinna career c::enter Unda Sumblin as the ideptified Contractor wil be responsible
tor wonci1g with CSC to assure UI8t the regions eootdinating gervm acroes progm Ines and
with other OJganiz.atlons asrequired by the Ad

ARTICLE U. PERRD OF CONTRACT'

Ttn Contract is effective upon both parbes ning and the Contnlictor &haD complete perfonnanca
on or before June 30, 2018 unJess this Contract is tennlnated as herein provided h the e¥errt
that the fund& onwhich tls conlrad k dependent are wrtlldrawn. this contract may be terminated
at CSC'a option and CSC has no further liability to the Contractor beyond th\al already Incurred by
the tennihatlon date and wrthrn the Hmrts of unpaid funds that were notwithdrawn This contract
can be renewed for usb three (3) addltiOnal 011&-year terms based on pefformance, business
needs and the IMllabllty of hnts

ARTICLE II.TERMS OFCONTRACT

The total amount ol funds m th'9 Contract k '4000 00 11 s understood thlll these funds wiU be
usedto provide the services as oullined ifithe Payment and Performance Section of the Contract

P&CMge
ARTICLE IV.INDEMNIFICATION

The Contractor is an hdependent Contr&etor and shall carry out and execute kl duties and
reaponsibilitles unde thla Conret es an ndependent Contractor h d11Charging such duties and
responslblfitles, Conlrac:tor ahall exercise due and responsible care and &hall comply ¥14th all
auoraOQeS contained herein The ContraciOf agrees to defend, IndemRfy , and CSC, its
officets, ageots, and employeee harmless and bbmeless from labltty of any kind wnatsoewr,
incdng oosta reasonable 8tbmey's 1€€S, and expenses wtuc:h arise out of. or are the resuh of

CarcerSource Chipola 2017-2018
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performance or noo-perlonnaooe d this Contract and any c:lalm whaUoe\ler anllWlg out of the
contrac:tual retabonstp

ARTICLE V. CATALOGUE OF FEDERAL DOMESTIC ASSISTANCE (CFDA) NUMBERS

A. The CFOA Numbeta for Worlcforce Investment Ad are ufollows
Aduftee 17258
Youth-17 259
Oialocated Wori<er: 17278

B The CFDA Number t«WT ProgramfTANFis 93558
C The CFOA Number for Wagner Peyser is 17207
O The CFOA Number for OVOP ls- 17801
E The CFDA Numbeffor LVERis 17804
F TheCFOANLA'nberofUCII 17225
G. The CFOANtIJmberfor FSETts 10.551
H The CFDA Number for REA/RESEAE- 17225

ARTICLE VI. PAYIIEHT & PERFORMANCE

This Is a fixed unit pecbnnance based C()(Ittact Payment will be made on < quarterly basis and
blling should be recetved by CSC Within forty.ive (5) days of the due date of each quatteffy
report The amount hted for each rtem reflects the amount that Wiii be paid to the Contractor upon
venflcation by CSC that the deliverable has been completed

Dellverabft 1; Value: 11090.00 Conduct an wnannounced mil to the MariaMa career center
between Juty 1,2017 and September 30, 2017 WItlin thirty (30) days of the visit pl'OVtde a report
In<1lcating Ifthe Marianna career center ts effec:tiyety del lve s.eMees 9Cr'Ose program Imes MCI
with other organiz.littons & reqund by WIOA f Il Il determhed the center is not effedlllely
providing services the report must Inducte recommended actions to be undertaken at the oentet to
correct any issues. Addrtlonaldy, as part of the requred report. the Contraaor may includ4l
comments on beet prac:tloes or suggestions for Improvemert

Redffl'ld Itpnk Thia hformetion ellOlJd be provided in a report fonnat and ahould include
evaluation methods necesury actions and any recommendations or suggestlon9 for
Improvement

Ptlverable 2: Value: 11900.00 Conduct mt unannounced Visit to the Mananna ciuiw center
between October 1, 2017 and December 31,2017 Withtn thirty (30 days of the vltlt provde a
report indiQ{fng If the Marianna careet oenter Is effeotlvely dellvemg servic:ea acroa program
linee and with other organizations == required by WIOA. tf 1l Is detflf'OOled the center Is not
effec:tMIty provkhrill services the report must include recommended actions to be i.ndeftaken at
the center to correct any ssues. Addilonatry, as part of the required report. the Contractor may
Indude comments on best practloes ot suggestions for mprovemenl

__Thie hformatioo shoutd be ptOYlded In a report format and should mdude
evaluation methods, necaaary act.ona and any recommendations or suggestions for
Improvement

Dtlvtmbft 3: Value: f1.00Q.QO Condud an unannounced V1Slt to the Mananna career center
between January 1,2018 and March 31,2018 Wrthin thirty (30) days of the VI8it provide a repon

CarverSource Chipols 2017-2018 2
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1ndicallng 1fthe Maria.Ma career center 1s eftecttvely dellvenng services across program lies and
th othet- organiulons as required by WIOA If it IS detemmred the center 15 not efredlvely
proll'lding serroes the report must include recommended actions to be undertaken at the center to
oooect any issues. Additionally, as part of the requtred report, the Contractor may hclude
comments on best practices or suggeSIJOI'$ tor improvement

Btaulld [temJ; Tues irformation should be provided In a report formal and should Indude
evaluation methods, necessary actions and any recommendations or suggestions '
Improvement

Ptllvt,.ble 4; Value: S1000.00 Conduct an unannounced vislf to tt'le Marianna career center
between Apnl 12018 and June 30, 2018 Within thirty (30) days of the visit provide a rePofl
IndCilt ng rf the Marianna career Olfller is effectively delivering seMces across program lines and
with other organizabons as required by WIOA. f h bk detonn ned the center 5 ot effectively
provfding &ern\llOOS the repott must Indude reCXJmmended acbons to be undertaken at the center to
correct ary faues. Addiborglly, as part of the required report, the Contractor may nt:A.lde
comments onbest practices suggestions forImprovement

Reaulred [tems: Ths Informabon should be provided in e report format and should Inehide
evaluation methods, necessary actions and any recommendations or suggesUons for

Improvement

Payment wlll be made to the Contractor based upon submission of documentation of allow3ble
expenses ug the amount earnednthe deliverables above.

ARTICLE VII.LAUDITS

a Non-Profit Governmental aod Esfycation EnNes
If thi$ award is made o a rofit, governmental or hattuion of higher educ:abOn, and ¥
ths Contractor reoelves $75000 or more h a fiSQI year h federal financial assistance to
operate a federal program,the federalcost principles and audit requirements of 2 Cf R 200
shal be adtlered to. The Contrador shall provide for a program apeaflc indepeodeflt
financial and compliance auctll conducted aod prepared in accordance with generally
accepted government audrting standards

b Commercial orginiz@tions
f Ihr5 award is made o a for-profit commercial orgaruzallon, and if this Contractor receives
$750,000 or more in = fs&cal year ill federal financial asslstance to operate a federaJ
program, tho Conltactor W lprov.de for a Single Audit or program specific independent
financial and comJ»iance audit conducted and prepared h accordance wtth geflerally
accepted government auditing standards

c. Atldnand Mooitomg Reports

1) Contractors shal submit e copy of their rdependent audrt report with n thuty (30)
calendardays after its receipt by the Conltactor and not laer thtn nine (9) months aft91
the end date of this Contract.

2 If an official aud or monitoring report ldantlfIBS unacceptable accounting practices
and/or records ™"4Jnagement, CSC reserves the right to withh<ld 11rly or all
relmblirMment from the Contractor until such time as the aCCOUllbng practJces and/or
recordsrnet\agemental€ Improvedtothe satisfacionof CSC

CareverSourve Chipols 2017-2018 S
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3 The ConttactOf will Impement a system tor monitoring ftscal,participant Incl program
actMUes for oompllanoe wrth Itik Contract. The Contractor wiU maintain documentation
to venfy complebon of monltonng advttles.

4) The Contractor will respond in wntJng to mortoring reports and requests for comictrve
action ptanshthe allotted timetrame after rec;eipt of the momtonog report from CSC

ARTICLE VIII. RECORD KEEPING

The Contractor will be responsible for malrtaining all financial reconfs, supporting documelVing
and any othef documents (Incluchg elecll'Ofiic storage media) pertnent to this contract for a period
of three (3)yeara from the date of the finalpayment of tNs Conlnilct, or unti aD aucfts are complete
and findings on all clims have finany been resolved whichever Is longer.

The Cortractor will cooperate wilh CSC to fac.ilitate t0O duplication and/or transfer of any said
reCOfd9 or documents during the required retenton period F the Contractor la unable t0 retain the
records tor the requred period, the Contractor WIN notify CSC in writing and request instruction.
The Contractor shall not dispose of any records wilh the prior wntten consent ¢l CSC

ARTICLE IX.MODIFICATION, AMENDMENT, TERMINATION OF CONTRACT

A. Thts Contract may not be modified, amended, canceed, extended, or assigned Ofalty
"Mthotil the expresa written oonaent Ot ttle CSC board or Executive Director of CSC. All
moddicatlons, amendments canceliations,extensJons,or assignments must be reduced
towriting and incorporated hto anamendment hereto

B Tla CootJact 18 5\jbedto tenmratlon by CSC on thirty (30) days advance notice to the
Contnictor at its address as herainabove speofled.

C Whe event funds to finance this Contract are reduced

suspended, Or terminated rn whole or n part the obligation Of[ ‘each party hereunder
my be terminated upon ndess than twetity-four hours' noticeh writing by CSC to the
Contractor

O. Tenninitlon tor Breach Ether party may tennhate this Contract when rt has
detentedhat the other party \as faded to provide any of the services specified herein
na timely or proper fashion, or hi1vlolated any atipulationlof this Contract. Ifthe
Contractor 'ans to perlorm, Inwhole or in part, or to make sulTicient progress ao as to
endanger performance CSC wif] nctdy the Contractor Ot 1UCh W1M11fsf11Ctory
peffonnanc:e In wrtting. The Contraetor has thirty (30) working days from receipt Ot
noboe in whklh to respond with a plan agreeable 10 CSC to carect said deftaencies.
Upon failure of Contractet to mpond within the sppointed time *** failure of Comrac:tor
to r99pond With appropriate plans, CSC w Il serve a tennmatlon nobc:e that shall
become effective withinfifteen (15) days after itsasuan<le

h the event of such termation. CSC shall be liable ror payment only tor eeMces
rendered prior to the effective date of tetrninatfon Float biling for payment muUsl be
received by CSC withinthity (30) days of the termination date

The Contractor shall give CSC written notice Ot any peroelved breach and rt ana give
CSC therty (30) working days O cure any perceived breach under ttUS Contract

CarcerSource Chipola 2017-2618
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E Termmboo ror Coovenieoce Perfonnance under this Contract may be tenrinatod by
either party for conveolonoe when It Is In their best hterest Any termination for
convenlenoo will be preceded by wntten notloe Htting forth the effective date ol said
termination Theeml11natlon501111 be effective ninety (90) days after tne noboe Is luued
and the Contractor has ninety (90) days after the effecttlle date to bill f()( payment The
Contractor shall be entitled to recellle 111 and equitable compensatron for any aeMCea
J*formed hereunder through the date of termination or suspenSion

F TeunNhon (Qthe!l Unearned payment under this Contract may be suspended or Che
Contract terminated upon the refuaal by the Contractor to accept or comply with any
conditions that may bemposed by the UOlled States Department of Labor the
Department of Economic Opportunity, Workforce Flooda, the Governor or CSC at any

tIme

The submittal of false mformatlon may be considered fraud and could resull In the
Immediate tenrunabon ofthe COf'ltrilci

This Contract shall be rnterpr.ted under tne laws of Sate of Florida

G CSC may extend the terms or lhls Contraa by wntten notice to the Contractor CSC
shall give the Contractor a prenmlnary wntten notice of rtshtent t0 extend at kast sixty
(60) days before the Contract expires The preliminary notice does not corwmt CSC to

an extension

f CSC exerases th!S ophon, the extended Cortract ahaN be considered tonclude this option
provISK>n. The Contract may be renewed on a yearly basis for a period of up to two (2'yeara ailer
the fnillal Contract epecrfyjog the terms undet whleh the cost may ctlange as determined In the
RFP Ren.ew.al wft b8 conlingent uponsatJsfactory perbnnanoe evaluations andthe svariability
of funds The total duration of ths Contrad, IOClucfllg rhe exercise of sny opbOna under th
clause.shall not exceed three (3) yea

ARTICLEX.

The Parties agree to comply With all provisions and perform afl services es set forth in !llls
Contrad

CarverSource Chipola 2017-2018 |
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N WITNESS WHEREFORE, lhe parnes have executed this Contract for Services and In signing,
thereby vaSdatmg this Contract for Services, the partJes also certify that each pouease:s legal
authority o contractually bindtheir reapective organr.zations in their capacity as a s.tgnatOl)' official

SIGNATURE SHEET

APPROVED FOR CAREERSOURCE APPROVED FORCONTRACTOR
_CHHI— O

Sy: J,.
-slgn.ture} (Signature)

Name: Name:  UndaSsbin__
Rehzr.d...W.1LJ, . 5me—>

[itJe; _ Executlw Director Tltle: --€o.n.t,n.e-t-e..
Jt m,
Witneu: ML "'# 29 2 1_ -

THE CONTRACTOR'S NOTARIZED SIGNATURE AND
STATEMENT OF AUTHORITY TO SIGN THIS DOCUMENT

STATE OF FIOD
COUNTY OF O{O=ImSC.i,,.1

Iheretg/ Cel’tlfythatonthlsdate before me,a Notary Publlccrutyauthorlzed hthestateandcounty
named above to take acrmowvt .personally appeared = —*Sv-..Stt0 me known aa the
persondescribed as — ifAA or —f.- of """ _who executed the
foregotng instrument before me, and he/she acfloowtedged before me that he/she executed 1in
the name of and for that Operator,and that he/she has statutory authomy or haskgalty been dUly

delegated the authonty to bind this Operator
WITNESS my hand and officlal seal m !he county and state nameBbp 23 _rIi_ day of

,20-11

My Comml&aion Expes: /-,,l. - - Jack B, Elis, I
w Notary Publc
State of Florida
My Commission Expires 1/25/2000
Commission No. FF 883654
CarverSowrce Chipola 2017-2018 5
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Attachment A

One-Stop Operator following the required pohcres outlined InWIOA Egislation
= Hmmate Confilcts of Interest;
= Establishing app<Ol)nate rrewahs;and
= Establish oversight , momtonng and evaluation of perfonnance

ConflictointeresiCSC BOilrd Member 1

= CareerSource Chlpola Poley prohlbcts any Board Member from partlopalltlg 1n the
selection award. or admlllistrabon of a contract involving Ihe Board if a realor apparent
conflict of hterest would be Involved Such a conruct would anse when the Beard
member oOf any member or his or he< mmediate fiilmily, b5 or her partner, an
orgamzatlon that employs or b about to employ any or the parties Indcated, has a
finanaalor other nterest inthe firm.vendor,or setVice provder selected

« Officers and directors of CareerSouroe Chlpola &hall avOtd placing themselves m a
situation where personal Interest may.or appear to, confflct with the best Interest of the
organization No member may cast a vote, nor participate I any decisioo-making
capacity, on the provlslon of seivices by such member (or organization which that
member drectly represents) nor on any matter whch would provide any direct financial
benefit to that member or a member of his immedte fami y.

Any officer or director with a conflict of interest shall refrain from voting ON the proposed
mollon and excuse themselves from any Board discussionnvoling the proposed
transaction Addrtiooally Form SB, Memorandum of Voling Conflid for County,
Municipal, and Other Local Pubhc Offcers, must be completed and kepi on file with the
minutes of the meeting

Conftict ofinterestICSC Emipyee!

- CareerSource Chlpola Polley prohlbrts any employee from partlapabng Inthe selecbon.
award. or administration of a contract Iwvollllng CareerSource Chlpola rf a real or
apparent connict ohterest would be II''VOIlved Employees who are directly Involved m
providing seN1ces to chents shall not particrpate rn a transaction 1f a real or apparent
conflict ofhterest would be nvolved Such a conflighwoull arise when the employee or
any member Of hes or her rmmediate fanly, his her partner, or an organization that
employs or IS about to employ any of the parties Indicated herein,has a financial or other
interest tnat Is the resutlt of the transacttOn Any employee who may be engaged mthe
pmcurement of goods ano services for CareerSource Chipa has an oblrgalion to
drsctose any real or apparent corflct ofnterest with any vendO< or contractor Any
employee Who may be engagedh provldiog program services to cfients has an
oblgation to d sclose any real or apparent corlict of interest and to relinquish case
managementto anappropnate member of the Management Team

Slaff members who have a coonict of hterest with any appicant for seMces may not
participate 1n any ebrbtlrty detemunabon, approval for enrollment, or approval for the
provision of furded services The conflict must be made known to the Programs
COOfdInator The Programs Coordinator will assign other staff members to determine

LWDA 3 March 19, 2018 9lPage



ehgibdrty andb proVide any addllJonal services h the event the corflict of ulterest
resides with the Programs Coordinator, tho Programs Coordinator Wiii notify the
Executive Direcior so that the Executive Director may assgn appropnate staff to provide
services Reports of mproper practJce should be submitted diredly to the Programs
Coordinator and/or Executive Direct()( except when the alleged mpropriety appears to
10volve the Executive Dlfector Then, T such cases, repoos stiould be referred to the
Chalrof the Executive Committee

Connlct ofInterns Slfltementl

= Board Members and Management Staff Members are asked to 5'gn a Conflict of Interest
Statement | Statement or Organizational Affiliation acknowtedging CareerSource Chlpola
PolIC)' when they are sdected | hired to the Board In ackhtltOO each year in January
these Statements must be reviewed andupdated

Eirewall

= CareerSouree Chrpola PollCles defme the Role of the Board, Executive Drector, and
staff The Board of Directors IS responsble for oversight of the O<ganrzallon by
establishng board policies, Iden!JfyJng and proactively dealing with emerging ssues.
nterpreting the organizations mlsslon to the pubhc, sécting and evaluating the
perfoonance of the Execubve Director; establishing and maintaining programs and
systems dned to assure compliance with terms of charter, contracts. and grants,
selecting any SelV1Ce Providers rf direct seMCes are not pmlllded, and setectmg the
One Stop Operator as set forth n &ec 121 (cf) (2) (A) of the WIOA Hhnovation and
Opportunity Acl

The Executive Direct® is responslbfe for hiring and evaluating staff for each of the
organization& departments The Executive Drector 1s responshble for Caree<Source
Chipota staff that plovides direct servlees at the One Slop Center and Sate!hte Offices
In adclltion, Ihe Executive Director 1s responsble for the coordination or servic.es

deltvered by staff of any selected Service Provider and AU Partner organizations
including staff of the Department of Economic Opportunity The Executive Director acts
as head of the Management Team of CareerSource Chilpola which indudes the Program
Coordinator the Fnance Orector and the Cenler Manager The Executive Director has
been clearly designated as the sole person accountable to the Workforce Board All
other Board staff report to and take direction from the Executive Drector

= The OperatJons Organaational Structure shows the Executive Director has delegated
authority for day-to-day operations managemert to both the Program MaMger and
Center Manager The Program Manager has authonty and responsl hly for all
programs and services provided through the CareerSource Chlpola system and the
Center Manager has authonty and responslb4irty for managing lhe personnelbcated in
tne three career certers h the region Allstaff bcaled Within a CareerSource Chlpola
One Stop Center. including Department of Economic Opportunity staff report to the
Center Manager for day to day operabons

= Through continued communication from the CSC Executive Drector 10 the CSC Board
of D1rectOB the message 1s clearly deJ11lered that the Board s pnmary m1SSeon is one of
design, oversight and policy making and not management or day to day operations

S
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Board members and Councils are keel aware of the dsttncbon in the roles of Board
oversight and rok of staff o manage the operabons The Executive Otrecior has been
dearly designated as the sole person accountable to the Wortcforce Board All othef
Board staff report to andtake direction from he Executive Director

= CareerSource Chlpola measures fiscal performance based upon several
requirements These include an annual independent aud conducted by an outside
sccourb:ng firm oogohg fiScal montonng conducted by DEO, hternal mon toring for
comphance wtth reqwrements outlined by the State and as reported m the State One
Stop Management Infonnauon System (OSMS) The Fnance Commrttee appointed by
the Board of Directors meets several limes each year to review budget expenditures
reporting requwrements and hternal financial statements The Executive Director
presents a Status of Funds Report b-monthly to the Board of Oltectors compiled by the
Fmanoe Diector The independent audit b presented annually to the Executive
Committee and Finance Committee and well as the full Board of Drectors when
completed

= Qualrty Assurance as a very high prrorlty with momoring of all proggams and processes
conducted in a variety of methods and tlmeframes . CareerSoorce Chlpola staff
conducts hternal monitoring or their IndMtdual cases and may also reJy on team
members to conduct peer monioring CareerSouroe Chipola management also
conducts frequent monrtonng and review of local operating procedures, services aod
performance for continuous mprovement puposes CSC momtoring related activities
are reviewed by the Programs Coordinator and/or Executive Director and 1f warranted.
Immediate correcove action plans aremplemented for any concerns ldentfied
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CAREERSOURCE CHIPOLA
RENEW AL CONTRACT FOR SERVICES

This Renewal Contract is between the CareerSource Chipola., hereinafter referred to as "CSC",
whose address is 4636 Highway 90 East, Suite K, Marianna, Florida and_Linda Sumblin
hereinafter referred to as "Contractor”, the address of which is 933 Washington Street, Fort Walton
Beach, Florida 32547 for the express purpose of provision of One Stop Operator services pmsuant
to the Workforce Innovation and Opportunity Act (WIOA) of 2014, the Workforce Innovation Act
of 2000, and any other programs administered by CareerSource Chipola and funded within this One
Stop Operator Contract.

As outlined in said CareerSource Chipola One Stop Operator contract (Article 1l - Period of
Contract) executed for program year 2017-2018:

This Contract is effective upon bothparties signing and the Contractor shall complete performance
on or before June 30, 2018, unless this Contract is terminated as herein provided. Jn the event that
the funds on which this contract is dependent are withdrawn, this contract may be terminated al
CSC's option and cscC has no further liability to the Contractor beyond that already incurred by
the termination date and within the limits of unpaid funds that were not withdrawn. This contract
can be renewed for us to three (3) additional one-year terms based onperformance, business needs
and the availability offunds.

Both parties agree to continue an one-year renewal term (for program year beginning July 1, 2019
ending June 30, 2020) for the same terms, conditions, deliverables, assurances, certifications and
payment as outlined in the original Program Year 2017-2018 One Stop Operator contract.

The paities execute this Contract Renewal for One Stop Operator Services and in signing, thereby
validating this Contract for Services, the parties also certify that each possesses legal authority to
contractually bind their respective organizations in their capacity as a signatory official.

SIGNATURE
APPROVED FOR CAREERSOURCE APPROVED FOR CONTRACTOR
CHIPOLA
I /
S PR
Lfflgr : . nclf oy

I ’i_ (Signature)

Name ; R—l—c—hag .d'.:—w; l, l l :.L:a. ,m ;,s: T-- —_— Name: =----TLind &u:. ;:mb. 1lin-

Date: ““/}I = L)LJ'I' L_l

Date: din-=-7"28.18 ——



CareerSource

;’CHIPOLA

ATTACHMENT D

MOUs with Mandatory One Stop
Partners
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MEMORANDUM OF UNDERSTANDING BETWEEN
CAREERSOURCE CHIPOLA
AND
THE NATIONAL CAUCUS ONBLACKAGED,
SENIOR COMMUNITY SERVICE EMPLOYMENT PROGRAM

Parties:

This Memorandum of Understanding (MOU) is entered into pursuantto 20 USC 2301 et
seq. and PL 113-128 (the Workforce Innovation and Opportunity Act - WIOA) Section |
between CareerSource Chipola and The National Caucus on Black Aged, operator of the
Senior Community Service Employment Program as authorized under Title V of the Older
Americans Actof1965, hereinafterreferredtoas"NCBA".

Backaround:

Pursuantto the above-referenced cites, the NCBA isarequired partner of the One Stop
system. The vision for the One-Stop Delivery System isto align awide range of publicly and
privately funded education, employment, and job training programs while also providing
high-quality customer service to job seekers, workers, and businesses. One-stop centers
(currently branded as American Job Centers) continue to be a valued community resource,
known both locally and nationally as an important source of assistance for those looking for
work or workers, and those looking for opportunities to grow their careers. Individuals who
can benefit from senior employment program can be expeditiously identified and served
using a shared placement concept through the One-Stop Delivery System.

Purpose:

The purpose ofthis MOU isto further codify the existing relationship for service provision
and the infrastructure funding agreement between CareerSource Chipola and NCBA,
provider of SCSEP services inLWDA 03.

This Agreement is intended to coordinate resources and to prevent duplication and
ensure the effective and efficient delivery of workforce services inthe counties
represented by CSC. Inaddition, this Agreement will establish joint processes and
procedures that will enable the Partner to integrate with the current career center
service delivery system resulting in a seamless and comprehensive array of
education, human service, job training, and other workforce development services
to personswithwithinthe CSC area.

The parties to this document shall coordinate and perform the activities and
services described herein within the scope of legislative requirements governing
the parties' respective programs. services, and agencies.



V.

VI.

Responsibilities:

A. CareerSource Chipola:

1. Will maintain cooperative working relationships, to facilitate joint planning, staff
development and training, evaluation of services, and more efficient management
of limited financial and human resources.

2. Will provide access to brochures, pamphlets, guides, schedules of presentations,
and information regarding services to NCBA.

3. Will provide a single Point of Contact (POC) to assist NCBA with questions and
issues that arise in the day-to-day operations. Answers will be provided within 24
hours.

Will provide office space atthe Marianna career centerto NCBA

. Will share information that will benefit the participants infinding ajob, accessing
training support if qualified, and gaining certifications or degrees to improve their
employment opportunities.

o1~

B. The NCBA:

1. Willuse career center services to place SCSEP clients and communicate these
placements to center staff.

2. Have one Job Developer stationed inthe Marianna career center on a part-time
basisto provide screening, certification and referrals for the SEP as well as Work
Experience to older workers that meet the qualifications.

3. Will accept referrals from system partners of eligible clients.

4. Will participate in center-wide activities as needed.

Cost Sharing/Resource Sharing:

Costs of the infrastructure of CareerSource Chipola's career centers will be funded in
accordance with the requirements of the Workforce innovation and Opportunity Act; federal
cost principles; and all other applicable legal requirements. In place of paying a portion of
costs of infrastructure at the Marianna career center, NCBA will provide one (1) part-time
SCSEP workertowork with customers and assist inthe Resource Room as needed.

Infrastructure Funding Agreement fIFAI:

In compliance with WIOA and is implementing regulations and consistent with the Uniform
Guidance, funding provided by the one-stop partners to cover the operating costs, including
infrastructure cost of the one-stop delivery system must be based on the partner program's
proportionate use of the system and relative benefit received (WIOA sec. 121 (h)(1)(B)(i)
and 121 (h)(2)(C)(i), 20 CFR 678.700 through 678.760 through 361.760, and 34 CFR
463.700 through 463.760). Please see attached One Stop operating budget which details
the infrastructure cost ofthe one stop delivery system and the assigned costtothe required
partners based upontheirproportionate use ofthe system and relative benefitreceived.

Required Partners in Local Workforce Development Area 3 (CareerSource Chipola region)
are:



* SCSEP (Senior Community Service Employment Program) - NCBA

= VR (Vocational Rehabilitation)

= Division of Blind Services

= Adult Ed (Calhoun, Holmes, Jackson, Liberty & Washington County Schools)
« Tri-County Community Council, Inc. (CSBG Program)

The following programs are administered by CareerSource Chipola:

WIOA Adult RA/UC

WIOA Youth Vets DVOP
WIOA Dislocated Worker Vets LVER
WT TANF SNAP
RESEA Wagner Peyser

Wagner-Peyser Performance Incentive
Chief Elected Officials:

Calhoun County Board of Commissioners
Holmes County Board of Commissioners
Jackson County Board of Commissioners
Liberty County Board of Commissioners
Washington County Board of Commissioners

VIl. Modification

CareerSource Chipola or NCBA may propose to modify this MOU at any time. Any such
modification will not be effective until awritten amendment to this MOU is executed by
both parties. Modifications made solely due to changes ininfrastructure costs will not
requireapproval oflocal elected officials.

VIII. Dispute Resolution

Attempts to resolve issues regarding this MOU (including IFA) will be resolved starting at
the local level, and will progress to a regional,then state level if resolution is not resolved.
The Governor ofthe state of Florida hasfinal resolution authority.

DX MOU Manaaement

Listed below are the indviduals identified as the MOU Managers. These individuals are
responsible for enforcing performance ofthe MOU terms and conditions and shall serve-as
liaison/contact regarding issues arising out ofthisMOU.



CAREERSOURCE CHIPOLA NATIONAL CAUCUS ON BLACK AGED (NCBA)

Name: RichardWilliams Name: Pauline Mills

Trtle: Executive Director Title:  Program Coordinator

Address: 4636 Highway 90 E, Marianna, FL 32446  Address: 6056 Doctor's Park Road, Milton, FL
Phone:{850)633-2731 32570

Fax: (850) 482-3590 Phone: (850}623-3041

Emailrichard.williams@careersourcechipol acom  Email: pmills@myncba.com

X Effective Date | Duration

XI.

This MOU shall begin on the date on which the last party has signed the MOU and shall
remainineffect until notification of cancellation by either party. Either party may uniaterally
cancel this MOU providingthirty (30) days written notice to the other party.

Authority and Signature
By signing my name below, | certify that I have read the above information. All of my

guestions have been discussed and answered satisfactorily. My signature certifies my
understanding of the terms outlined hereinand agreement with this MOU.

CAREERSOURCE CHPOLA NCBA

\ W\ L \\ o

Pauline Mills, Program Coordirator

[d-19-17

Date ' '

CHIPOLA REGIONAL WORKFORCE DEVELOPMENT CONSORTIUM

D‘QKQ)/;COG (é\.\

Chuck Lockey, Chair J

VAP VM|
Dat
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Infrastructure Funding Agreement (IFA)
One-Stop Operating Budget

Cost Allocation Methodology: Costs will be allocated by the current approved cost allocation plan for partners/programs that are physically located in the center.
Partners/Programs with only a virtual presencef'direct inkage" will only share in Telephone/Internet Services. Resource sharing with
SCSEP. We provide space and technology and SCSEP provides a parttime worker to greet our customers and assist in the resource
room. Resource sharing with Jackson County District Schools provides office space on campus for our case managers to meet with
program participants. Resource sharing with Chipola College provides a career center on campus with full utilities and internet

connectivity.
~ FTEPercentage  1000%  950% 27% 23% 00%  00% 00% 00%
uilv IC!Stsl:i
Infrastructure Costs Annual |[Core Blind [Adult Ed. |Chipola |Tri-
Budget [Programs [VR*** |SCSEP [Svcs* |Jackson* |College* [County*
Rent $93,750 [ $ 89,063 | $2,531 | $2,1%6 | $ -1 $ -1 $ -1% - $ 93,750
Cleaning/Janitorial Supplies | $ 1213 |$ 1,152|$ 33|$ 28| $ -1 $ -1 $ -1 $ - $ 1,213
Pest Control $ 600|% 570|$ 16|$ 14 $ -1 $ -1 $ -1 $ - $ 600
Telephone/IntemetServices | $ 12550 | $ 11,423|$ 339|$ 289|$ 125| % 1251 $ 125|$ 125 $ 12,550
Utilities $ 17552 |$ 16674 |$ 474 |$ 404 | $ -1 $ -1 $ -1 $ - $ 17,552
Insurance $ 1935|$ 183FB[$ 52|3$ 45(s3 -1 $ -1 $ -1 $ - $ 1,935
$ -1$ -1 $ -1'$ -1 $ -1 $ -1 $ -1 $ - $
$ -1$ -1 $ -1$ -1$ - -1 $ -
$ -1 $ -1 $ -1 $ -1 $ - $ -1 $ -1 $ - $
$ -1 $ -8 -1$ - $ -1 $ -1$ -1 $ - $
subtotal 127,600 120,720 3,445 2,935 125 125 125 125 0 127,600

* Direct linkage partners not physically co-located inthe One-Stop center.
** Shared Services include: Business services, front desk staffing, staff training/travel, referrals to other One-Stop partners.
*** \Jocational Rehabiltation is calculated with them having private office space available for use twice per week.



AMENDMENT TO MEMORANDUM OF UNDERSTANDING
BY ANO BETWEEN
CHIPOLA REGIONALWORKFORCE DEVELOPMENT BOARD,INC.
dba CAREERSOURCE CHPOLA
ANO
CHIPOLA COLLEGE

This AMENDMENT to the Chlpola College Memorandum or Understanding (Mou) ts
entered hto by and betweenthe Chipola Regonal Workforce Development Board, Inc ,dba
CareerSource Chipola (hereafter referred to as CSC) and Chpola College (hereafter
referred to as CC). Defined terms used herein shall have the meanings set forth tn the
MOU.

WHEREAS, on February 7, 2013, the Partner Agency entered into the MOU With
CSC to prolilde the service,and

WHEREAS, the MOU will remain in effect for a period of five (5) years unless
terminated by either party for any reason upon at keast 120 days wntten notice given by
either party and with the understanding of both parties that the MOU can be renewed ror a

second period of five (5) years; and

WHEREAS, the parbes wish to incorporate infrastructure funding agreement terms
and conditions;and

NOW, THEREFORE, in consideration of the mutual covenants and conditions
hereinafter stated CCand CSC covenantand agree asfollows:

Therecitals are true and correct and are Incorporated herein by reference.

2. CSC has determined the funding amount reqied to fuUy cover all nfrastructure
costs for CC is ins;gnfficant As such t has been determined that in order to cover
associated costs the requrements of the MOU between CC and CSC to which ths

Amendment k made are sufficient to cover all related WIOA costs otherwise
associated with CC

3. CC agrees that the services and resources currently being provided under the MOU
to wtuch thss attached are stillin effect.

The effective date of the Amendment shall be the date that it 5'Qned by both parties

All provisions inthe MOU and any attachments thereto n conflict with this Amendment shall
be andare hereby changed toconform to this Amendment

All provisions not m conffict with this Amendment are still infull force and effect and are to
be performed at thekvel specifiedn the MOU

LWDA 3 March 19, 2018 1081 Page



NWITNESS WHFREOF the parties heto -ave .;;iu 1hls Amendment to be executed
by th1111 proper and duly authonred rejmsentatlve

Signature
By-
-1- Ct 79 Sy
Name:- Or Sarah mer Name: Richard Williams
Tille: President Title; Execulive Director

O D T I 4 13/ E—

Chlpoh Regional Worldorce Oev9lopment Conaonlum

Sy

Signature

Chuck Loc!sex.Chair
Printed Name

[d-2d-11

Date

LWDA 3 March 19, 2018 1091 Page



LWDA 3

MEMORANDUM Of UNDERSTANOING

CHJPOIACOWGE
AND
CHIPOLA REGIONAL WORKFORCE BOARD

AGREEMENT

T1l1sagreement s m.Jde and entered int0 on  bruaiy2013,between Chipola College (CC) hc!relnafter
reerred to ;uCC, ocatedat 3094 hdian Circle, Marianna, Florida 32446, and Ch1polRegional
Workfolee Board (CRWBJ hereinafter referredto U CRW8,located at 466 lighwav 90Suite ICR*M
Plalil. Marianna. Florida 32446.

hconsideration of the mutual covenants and agreements hereincontallled, th,. uffsciency of whiehk
hP.rPby acl..nowledged, the panies do hereby agrtt asfollows

ARTICU -GENERAL

1ICRWO 111111 occupy offtceal'd labspace inBuild111gWO, "*"'the CCCampu tn Manannil, norida. Th
officeand tabsp.ice bcated Inthe Workforce Oevelopnt Bulldl1lg hRoom 220. CRWB will
ptuvide Career CentPr resource as mutuallyagr!'ed upon by CCand CRWB.|

[2 CcCwill allow CRWB staffas.signed to the CC campu) use or CC faolities , 1ndud11'1&, bulnotimited to,
the Cafeteria, Bookstore, irary, and the WorHorce Computer wab. The naff or CRWB shall have
reasonable atcen to paricing facllllles on thf' CC campus

B Thi initial agreement Will hclude the openirg of 1Career Center onthe CC. campus In Marianna, FL

ARTICLE II-FINANOAL

2.1 fhere are norental chaHgcs for the off'e and lab spclce to be used by CRWB for staffing and
operating aCareer Center CC shall provide utilty SE"rvice. general clean up and maintenance of the
office spice, phonf' and internet access

ARTICLE 111-INSUAANCE ANO INDEMNIFICATION

3.ICRWB agrees to provide CC on an annu.lbasis. 1certlfiCite of nsurarxe evidencing generoll lablhlv
v.1th minimum Itm1ts of $100,000 personal hury, $300,000 per mcident and SS0.000 property
dJmagt:',anda cprt1fiGillt! of insurance f\lidPncing worlcers’‘compensation coverage.

3.2CRWB stwllandwill Indemnify andhold harmless ccfromandagainstanyclaims, Itab1hty, demands,
d<Im.:1ges, expenses, proceedings, legitl actions, attorneysfees,court COStS or other fees/costs
arising from or out of the use by CRWB of tM f1<.ll1tLesor property O CC by OIWB CRWB shall be
resporuible for the nt'gligenc:e of 1LS employees. staff agents or their successors or assle.and bur
no respensibiliry for the actions or neglgence of CC, tsstaff, agents or their succeswrs Or assigns.

ARTICLE IV-TERMINATION

4.1Thes Ygleement m*'I' be terminated by el1her pirty for any rui.on upon at IPast 120 d*Vs written
notice given by either p.Irty.

March 19, 2018
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LWDA3

ARTICLEV-TERM

s1ThisagreenPnt hall corl1l1lnueinefrectforaperlocloffive (S) earsunlessterminated by either
party as set forth nArticle V. CC agrt'es I0oHer CRWB Lhe opportuni y to renew this agreement
forasecond penod offive 15) ars. Tlw term of thishitialagreementrnay modified by wrmen
;,sreement of lhe parties, whtc.h m.iy be ntIf' form of a letter signed b'( thr. sir,natories of th!

agreel"lent or desicnee with authonty to's gn.

NWITNESS WHEREOF, the Chipd Reglonal Workforce Board and Chipola Collese ve l)(ecuted th
Memorand1im of Understanding bgstamenl or tne s1g,,.10ries below and willbecome effec.tr\ie on

the date that the last party signs below.

- 2L

maen Richard Williams
Executive Director
Chlpola Regional Workfom!Board

Prrsadent
Chipota College

alihs e ¥PI

March 19, 2018

1111 Page



Attachment 1

St'rvtees and Amenmeu;rovidPQ by Clupola College to Chipi;>!t Worillorce  veloomPnt ror th!" C!!tt!
C.enter. Chipoh Collt'!fle Campus

facllitles (office space for CRWB staff)

Phone (local,ong disl<Ince, equip,,. ent,n4lintenance)

Utilities (water, electrtcety, sewer, garbage)

Cuftodial Servites

Parking (i.tafl)

Access to Library for staff

Signage

Internet (connection and maintenance)

f<lcilty Maintenance

Grounds Maintenancend upkep

Security

Property T11xes

Adverllslog (Chtpola Newsletter, Chipola TV station,Ch1pola Allnounceme01 Channel,Chlpolawebsite,
Chlpola electronic sign at college)

LWDA 3 March 19, 2018 1121 Page



ADDENDUM ITO MEMORANDUM OF UNDERSTANDING

The Chipola Regons, Workforce Developmenl Board, hc.. doing bus.ness as
CareerSource Chlpoa, shall expand the days of operallon of the Career Resousce
Center located on the Chlpola College caripus from two (2) days per week to four (4)
days perweek effectlv& July 1 2014.

Chlpola College agrees to remburse CareerSource Chioo>a for salary and benefit
expenses related to the addihonal two (2) days of on campus operation in an amounl
not to exceed $15,000 per year A yeaf shal be defined as starting on July 1 and
ending on June 30 CareerSource Chipda wli bl Chlpola College no more than once
per month for salary and beneft exoenses.

The remainder or the Agreemcnl shall remain m effect through tne duration of this
Agreement with the exception of Artcle Il whieh shall now be Changed lo read as
ronows:-

The Career Resource Center will occupy off,ce and lab space In Bukhng L Room 105,
on the Chlpol Colege Campus 1n Marianna. Horida CareerSource Chpola will
peovrde resources for the career cenker as mutually agreed upon by Chipola Collcgo
a'ld Career Source Chlpola.

IN WITNESS WHEREOF, CareerSource Chipol and Chipoa College have executed
this Memorandum of Understanding and made ti a paf'l or the MOU dated 217/13, by
teslament of the signatories below nnd the Agreement will become effedrve on the date
that the last party signs below

Rich
Execute Director
CareerSource Chipola

Da: 1L -/t Dato: _J_. . ._'/ng

LWDA 3 March 19, 2018 1131 Page
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Infrastructure Funding Agreement (IFA}
One-Stop Operating Budget

Cost Anocation Methodology:Ca.ts Wift be Xklutld ~ INC11lnent Ipp«1119d cost Ilocabon ollnfotpllineralprogrilmi1llal,.pllyslelily loclitd in I'-C4tnte
Pttnet11Pi'Og11"™'WAfl'l onry evinuel prtH"Ct/'ditiCI 1tn.agl willonly Tlarlin TltlphonWinler't!l StIN'CeS Reovrce 1llMteng Wi h
SCSEP We prOV>de IJploe Ind tecnnoiogy Ind SCSEP prov'odtl loart..timiworl<tt ogT9ll our antoml!fl and N...t ""the rHouroe
room RnourOl haringW\111J.cbonCounty OtWict Schools []'OY'd- office Ip1ce inicampusbr our can manage"tomeetWitil
progrllm panr/= Resouke lhatll\g with Cl'lspolICOI!.-sJe provldn dctr- center Ofl campus with 1U utiMles and 1ntth9C

connectM!'f
FTE Percentaoe 100 0% 950% 2.7% B% 00% 00% 00% 00%
Infrastructure Costs | Annual |Core Blind |Adult Ed. |Chipola |Tri-
P ms |VR*™* |SCSEP |Svecs* |Jackson® nty*
Fﬁm ! %‘ ; 2168 1 & =5 K 3 x = M S 93750
yleaning.Jannona: Suppues | ¥ T,ZI19 | % 1,2 % S8 F 2613 - - 19 -13 S 1,213
'mgm- s 566‘{1'—576[: 1 1418 -8 -8 -18 15 | § 12596

i _mlwrﬂu\m 9 iaoov re - CLij . - l‘c:j] ; B $ 17’552
hsurance . S 1935
- $
3 =1 ® =19 =19 =19 “1 9 -13
4 —— R Al sf— S x;_ =) ‘__ -rws'7"'__.# ; . = - ‘i:___t 2
. s 55 T . T | : - .
subtotal 127,600 . 3445 20935 125 125 125 11’51 127.600

= OlAtCt likage partnera not physically co-located in the One-Slop center
= Shared Serviceshclude Buslinus services. front desk staffing, staff tralningltrav8'. referrals to other One-Stop partners.
..Vocational Rehabilitation Is calculated W'th them having pnvate office space available for use twice per week



MEMORANDUM OF UNDERSTANDING
BETWEEN
CAREERSOURCE CHIPOLA
AND
JACKSON COUNTY SCHOOL BOARD/
JACKSON COUNTY ADULT EDUCATION
2019-2020

Parties to this Memorandum of Understanding: This Memorandum of
Understanding (MOU) is hereby entered into by and between CareerSource
Chipola, as the duly appointed and certified Workforce Development Board for
the Workforce Investment and Opportunity Act (WIOA) and Jackson County
School Board/Jackson County Adult Education as the designated agency to
offer programs in Adult Basic Education, Adult High School Credit Completion,
and GED (General Educational Development) Preparation in Jackson County.

Purpose of this MOU: The purpose of this MOU is to establish an Agreement
between the above mentioned entities concerning their respective roles and
responsibilities for implementation of the provisions of Section 121(c)(2) of Title |
of the Workforce Investment and Opportunity Act for Jackson County and the
Jackson County School Board/Jackson County Adult Education.

This Agreement is to coordinate resources to prevent duplication and ensure the
effective and efficient delivery of workforce services in Jackson County. In
addition, this Agreement will establish joint processes and procedures that will
enable partners to integrate the current service delivery system resulting in a
seamless and comprehensive array of services, i.e., General Educational
Development (GED) Preparation, support services, and other workforce
development services to qualifying individuals in Jackson County.

Parties to this document shall coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the
parties' respective programs, services, and agencies.

CareerSource Chipolaandits career centers agreeto:

= Recognize the Jackson County School Board/Florida Panhandle
Technical Center as the designated provider for Adult Basic Education
services;

= Promote, encourage and help to facilitate using the services offered by
Jackson County School Board/Jackson County Adult Education;

= Utilize the Referral Form/Information Sharing Form to provide referral
services to customers desiring additional information about services



provided by Jackson County School Board/Jackson County Adult
Education.

= Contact Jackson County .School Board/Jackson County Adult Education
with any additional, unique needs for individuals or groups requiring
similar needs to determine whether Jackson County School
Board/Jackson County Adult Education can provide the needed services;

= Invite a representative of Jackson County School Board/Jackson County
Adult Education to participate in routine orientation sessions conducted at
the career centers; and

= Display and distribute information and promotional materials in the career
center regarding services provided by Jackson County School
Board/Jackson County Adult Education.

Jackson County School Board/Jackson County Adult Education agrees to
offer the following services in Jackson County to qualifying individuals
interested in GED Preparation services:

= Test of Adult Basic Education (TABE) Testing;

= Referral of out-of-school youth ages 16-24 to CareerSource Chipola for
screening and assistance utilizing the designated Referral
Form/Information Sharing Form;

= Qualified instructional and non-instructional personnel,

= Promotion of CareerSource Chipola workforce programs and services;
and,

= Appropriate educational materials and supplies, as needed.

lll.  Confidentiality Policy: All client files and related information will be processed
and maintained in accordance with applicable federal, state, and local
confidentiality policies. Information sharing of such specifics is allowed on a strict,
professional, need-to-know basis. Information exchanges are permitted only after
the organization/staff possessing the information cites the client's authorization
for release of information, identifies the person/organization requesting the
information, determines that the person/organization is authorized to receive the
information, confirms the person/organization requires the information for official
business purposes, and verifies the other person/organization  will
handle/maintain the information as confidential in nature. A detailed record of all
information exchanges shall be maintained.

N. Amendments/Cancellati on

Amendments to this Memorandum of Understanding must be presented inwriting
to CareerSource Chipola and must be signed by both parties. Either party must
provide thirty (30) days written notice to the other for convenience or failure of
either party to fulfill the terms of the Memorandum of Understanding and may
unilaterally cancel an Amendment.



V.  Authorization for Signature
IN WITNESS WHEREOF, the parties hereto cause this Memorandum of Understanding

to be executed by their undersigned officials as duly authorized.

CAREERSOURCE CHIPOLA JACKSON COUNTY SCHOOL BOARD

I JACKSON COUNTY ADULT
EDUCATION

By — = By: C}ZO/LM M zda/zo‘m%

Date: _ t£/2m’//f_ Date: /J“X//q




Infrastructure Funding Agreement (IFA)
One-Stop Operating Budget

Cost Allocation Methodology: Costs wil be allocated by the current approved cost allocation plan for partners/programs that are physically located in the center.
Partners/Programs with only a virtual presencef'direct linkage" will only share in Telephone/Internet Services. Resource sharing with
SCSEP. We provide space and technology and SCSEP provides a part-time worker to greet our customers and assist in the resource
room. Resource sharing with Jackson County District Schools provides office space on campus for our case managers to meet with
program participants. Resource sharing with Chipola College provides a career center on campus with full utilties and internet

connectivity.
FTE Percentage 100.0% 95.0% 2.7% 2.3% 0.0% 0.0% 0.0% 0.0%
ulv Vv:SBG
Infrastructure Costs Annual |Core Blind Adult Ed. [Chipola Tri-
Budget |Programs [VR*"* |SCSEP |Svcs* [Jackson* [College* County*
Rent $93,750 | $ 89,063 | $2531 | $2,156 | $ -1 $ -19$ -1$ - $ 93,750
Cleaning/Janitorial Supplies | $ 1213 |$ 1,152|$ 33[$ 28[$ -1$ -1$ - $ - $ 1213
Pest Control $ 600 |% 570 $ 16($ 14| 3% -1 $ -1 $ -1 $ - $ 600
Telephone/Internet Services | $12,550 | $ 11423|$ 339 |$ 289 |3$ 125 | $ 1251$ 125 |$ 125 $ 12,550
Utilities $17552|$ 16674 $ 474 |$ 404 | $ -1 $ -1 $ -1 $ - $ 17,552
Insurance - $ 1935|$% 1838|$ 52($ 45| % -1 $ -1 $ -1$ - $ 1,935
$ -1 $ -1$ - $ - $ -1 $ -1 9$ -1$ - $
$ -1 $ -1 $ -1 $ - $ -1$ -1 $ -
: $ -1 $ -1$ -1 $ -1$ - $ -1 $ -1$ - $
$ -1 $ -1$ -1 $ -1$ -1 $ -1 $ -1$ - $
subtotal 127,600 120,720 3,445 2,935 125 125 125 125 127,600

* Direct linkage partners not physically co-located in the One-Stop center.
** Shared Services include: Business services, front desk staffing, staff training/travel, referrals to other One-Stop partners.
*** \/ocational Rehabilitation is calculated with them having private office space available for use twice per week.



MEMORANDUM OF UNDERSTANDING
BETWEEN
CAREERSOURCE CHIPOLA
AND
TRI-COUNTY COMMUNITY COUNCIL, INC.

Parties to this Memorandum of Understanding

This Memorandum of Understanding (MOU) is hereby entered into by and between
CareerSource Chipola, hereafter referred to as CSC, as the duly appointed and certified
Workforce Development Board for the Workforce Investment and Opportunity Act (WIOA)
and Tri-County Community Council (hereafter referred to as the Partner Agency).

Purpose of this MOU

The Workforce Innovation Act of 2014 is an affirmation of the work that has been done in
Florida to build the workforce development system. The cornerstone of the Act is its
career center customer service delivery system. The career center system assures
coordination between the activities authorized in and linked to this Act.

The purpose of this MOU is to describe the cooperative workforce training, employment
and economic development efforts of CSC and the Partner Agency and the actions to be
taken by each to assure the coordination of their efforts in accordance with state issued
requirements in order to establish and maintain an effective and successful career center
delivery system.

This Agreement is intended to coordinate resources and to prevent duplication and ensure
the effective and efficient delivery of workforce services in the counties represented by
CSC. In addition, this Agreement will establish joint processes and procedures that will
enable the Partner Agency to integrate with the current career center service delivery
system resulting in a seamless and comprehensive array of education, human service, job
training, and other workforce development services to persons with withinthe CSC area.

The parties to this document shall coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the parties'
respective programs, services, and agencies.

Provision of Services
CSC and its career centers agree to:

= Review this MOU annually and solicit feedback from the Partner Agency regarding
improvements, changes and/or additions.

= Coordinate with the Partner Agency to provide access to workforce services and
programs through the career center delivery system in accordance with policies and
procedures which include the manner in which the services will be coordinated and
delivered through the career center system. Workforce services and programs
include, but are not limited to, the allowable activities described in the WIOA and



related legislation for: WIOA adult, dislocated worker and youth programs, Wagner
Peyser, Ul, Veterans programs, TAA, TANF program, Adult Education and Family
Literacy, Perkins Act programs and Vocational Rehabilitation.

Coordinate with the Partner Agency to ensure that the needs of job seekers, youth,
and individuals with barriers to employment, including individuals with disabilties, are
addressed in providing access to services, including access to technology and
materials that are available through the career center delivery system.

Provide space, on an as needed and as available basis, in the Chipley and Marianna
career centers for any information sessions, outreach activities or eligibility
determinations that may be necessary to assist the Parthner Agency's mission in
providing program assistance in Holmes, Jackson and Washington Counties and
transportation for the citizens of Holmes and Washington Counties.

Model CareerSource core values and maintain a professional working environment.
Abide by all policies, rutes and procedures and applicable Florida statutes and rules.
Recognize the Partner Agency as the designated Community Action Agency for
Holmes, Jackson and Washington Counties and the transportation provider for Holmes
and Washington Counties.

Promote, encourage and help to faciltate using the Fixed Route transportation
services provided by the Partner Agency.

Fund eligible participants transportation needs on a case by case basis based on
eligibility and referral by career centers.

Contact the Partner Agency with any additional, unique needs for individual or groups
requiring transportation to determine whether or not the Partner Agency can provide
the needed services.

Invite a representative of the Partner Agency to participate in routine orientation
sessions conducted at the career centers.

Distribute and display information and promotional materials in the career center
regarding servics provided by the Partner Agency.

Include Partner Agency representatives in any community services networking
meetings conducted by CSC and its Program Committee.

Invite Partner Agency membership on the Program Committee of CSC when
vacancies occur.

Participate in proposal develop for joint projects that will mutually benefit both
organizations in meeting their respective missions, goals and objectives.

The Partner Agency will perform the following functions:

Coordinate with CSC to provide access to its workforce services and programs
through the career center delivery system in accordance with published policies and
procedures which include the manner in which the services will be coordinated and
delivered through the career center system.

Coordinate with CSC to ensure that the needs of job seekers, youth and individuals
with barriers to employment, including individuals with disabilities, are addressed in
providing access to services, including access to technology and materials that are
available through the career center delivery system.

Provide feedback to CSC management regarding the performance of the partnership,
including its effectiveness and success.

Participate in career center periodic meetings to provide updates on the Partners'
programs and procedures to CSC staff.
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For Jackson Count
= Deliver services as specified for the Community Services Block Grant.

For Holmes and Washington Counties

= Deliver services specified for the Community Services Block Grant, Low Income Home
Energy Assistance Program, Transportation Disadvantage Grants, HEAD Start Grant
and Emergency Food and Shelter.

For Holmes. Jackson and Washinaton Counties

= Provide promotional materials about the Partner Agency's programs and services.

= Refer citizens for assistance to all other existing services and programs provided by
otheragencies.

= Serve on Board, Committees and Coalitions that are required for the maximum impact
for delivery of program services.

CostSharing

The Partner Agency is not physically located inthe career center and therefore there is no
financial responsibility for the day-to-day operational costs.

The Partner Agency will assume the costs associated with any informational brochures
provided to the career centers.

Performance Incentives: N/A
Confidentiality Policy

All client files and related information will be processed and maintained in accordance with
applicable federal, state, and local confidentiality policies. Information sharing of such
specifics is allowed on a strict, professional, need-to-know basis. Information exchanges
are permitted only after the organization/staff possessing the information cites the client's
authorization for release of information, identifies the person/organization requesting the
information, determines that the person/organization is authorized to receive the
information, confirms the person/organization requires the information for official business
purposes, and verifies the other person/organization will handle/maintain the information
as confidential in nature. A detailed record of all information exchanges shall be
maintained.

. Dispute Resolution

ff a dispute arises with any partner within CSC's career center system, the following shall
be followed:

1. Contact the career center operator and try to resolve the dispute.
2. If you are unable to resolve the dispute with the career center operator, contact the
management of CSC.



VIII.

Amendments

Amendments to this MOU must be presented in writing to CSC and must be signed by
both parties.

Effective Date/Duration

This MOU shall begin on the date on which the last party has signed the MOU and shall
remain in effect until notification of cancellation by either party. Either party may
unilaterally cancel this MOU providing thirty (30) days written notice to the other party.

Certification

By signing this Agreement, all parties agree that the provisions contained herein are
subject to all applicable Federal, State and local laws, regulations and/or guidelines
relating to nondiscrimination, equal opportunity, displacement , privacy rights of
participants, and maintenance of records and other confidential information relating to
career center customers.

IN WITNESS WHEREOF, the parties hereto cause this MOU to be executed by
their undersigned officials as duly authorized.

CAREERSOURCE CHIPOLA TRI-COUNTY COMMUNITY
COUNCIL, INC.
By:--"--- —  By:

Date; 3Lk —  pae TLLIC



AMMENDMENT TO MEMORANDUM OF UNDERSTANDING
BY AND BETWEEN
CHIPOLA REGIONAL WORKFORCE DEVELOPMENT BOARD, INC.
dba CAREERSOURCE CHIPOLA
AND
TRI-COUNTY COMMUNITY COUNCIL, INC.

This AMENDMENT to the Tri-County Community Council Memorandum of Understanding
("MOU") is entered into by and between CareerSource Chipola (hereafter referred to as
CSC) and Tri-County Community Council (hereafter referred to as Partner Agency). Defined
terms used herein shall have the meanings set forth inthe MOU.

WHEREAS, on May 17, 2016, the Partner Agency entered into the MOU with CSC
to provide the service; and

WHEREAS, the MOU will remain in effect until notification of cancellation by either
party providing thirty (30) days written notice; and

WHEREAS, the parties wish to incorporate infrastructure funding agreement terms
and conditions; and

NOW, THEREFORE, in consideration of the mutual covenants and conditions
hereinafter stated, the Partner Agency and CSC covenant and agree as follows:

1. The recitals are true and correct and are incorporated herein by reference.

2. CSC has determined the funding amount required to fully cover all infrastructure
costs for the Partner Agency is insignificant. As such it has been determined that in
order to cover associated costs the requirements of the MOU between the Partner
Agency and CSC to which this Amendment is made are sufficient to cover all related
WIOA costs otherwise associated with the Partner Agency.

3. The Partner Agency will provide referrals to housing assistance and other support
programs beyond resources available through WIOA. Additionally, the Partner
Agency will work with CSC staff to provide additional assistance to WIOA customers
beyond that available/or allowed through existing WIOA funds.

The effective date of the Amendment shall be the date that it is signed by both parties.

All provisions inthe MOU and any attachments thereto in conflict with this Amendment shall
be and are hereby changed to conform to this Amendment.

All provisions not in conflict with this Amendment are still in full force and effect and are to
be performed at the level specified in the MOU.



IN WITNESS WHEREOF , the parties hereto have caused this Amendment to be executed
by their proper and duly authorized representatives.

Tri-County Community Council

» Ck(kv.L:2 .

areerSource Chip

aUre Signature
Name: JoelPaul,Jr. Name: Richard Williams
Title: Exec utive Director Title: Executive Director
Date:  }::(- | 9',CBO|7 Date: ll'd 0-J7

Chipola Regional Workforce Development Consortium

By: (’/Q@é,. Ou[o//

Signature /'

Name: Chuck Lockey

Date:--- Af|"- =F-- 1.-




Infrastructure Funding Agreement (IFA)
One-Stop Operating Budget

Cost Allocation Methodology: Costs will be allocated by the current approved cost allocation plan for partners/programs that are physically located inthe center.
Partners/Programs with only a virtual presencef'direct linkage" will only share in Telephone/Internet Services. Resource sharing with
SCSEP. We provide space and technology and SCSEP provides a part-time worker to greet our customers and assist inthe resource
room. Resource sharing with Jackson County District Schools provides office space on campus for our case managers to meet with
program participants. Resource sharing with Chipola College provides a career center on campus with full utilities and internet

connectivity.
FTE Percentage  100.0% 95.0% 2.7% 2.3% 0.0% 0.0% 0.0% 0.0%
uiv T
Infrastructure Costs | Annual |Core Blind  |Adul Ed. |Chipola |Tri-
Budget |[Programs |VR*** |SCSEP [Svcs* [Jackson* [College* [County*
Rent $93,750 [ $ 89,063 $2,531| $2,156 | $ -1$ -[$ -1 $ - $ 93,750
Cleaning/Janitorial Supplies | $ 1213 | $ 1,152($ 33|$ 283 -1 $ -1 $ -9 - $ 1,213
Pest Control $ 600[$ 5701$ 16|$ 14(5$ -1'$ -1$ -3 - $ 600
Telephone/InternetServices | $12550 [ $ 11,423[$ 339 |$ 289 [ $ 125|$ 125|$ 125[|$ 125 $ 12,50
Utilities $17552 | $ 16,674($ 474 |$ 404 | 3% -1$ -1 S -1 $ - $ 17,52
Insurance $ 1935[$ 1,88[$ 52[$ 45[$ -1$ - $ -1$ - $ 1,95
$ - $ -1$ -1 $ -1$ -1$ -1 3 -1 $ - $
$ -1$ -1 $ -1$ -1$ -1 $ -1 $ -
$ -3 -1 $ -1 9 -1$ -1$ -1 $ -1 % - $
$ 1% -1$ -1$ -1 $ -1$ -1 % -1 $ - $
subtotal — 127,600 1207720 , : 125 125 125 250 127,600

* Direct inkage partners not physically co-located in the One-Stop center.
** Shared Services include: Business services, front desk staffing, staff training/travel, referrals to other One-Stop partners.
*** \Vocational Rehabilitation is calculated with them having private office space available for use twice per week.



MEMORANDUM OF UNDERSTANDING
NO.: A-768
BETWEEN

CHIPOLA REGIONALWORKFORCE DEVELOPMENT BOARD, INC.
OBA CAREERSOURCE CHIPOLA
AND
FLORIDADEPARTMENT OF EDUCATION
DIVISION OF VOCATIONAL REHABILITATION
AMENDMENTNO.1

Memorandum of Understanding (MOU) number A-768, entered into by and between Chipola Regional
Workforce Development Board, hc. d/b/a CareerSource Chipola ("CSC") and the Florida Department of
Education, Diision of Vocational Rehabilitation ("Partner”) on February 24,2017 hereby amended as
follows:

4. Section VI, Term, first paragraph,is hereby amended to now read:

This MOU is effective July 120%6 or date fully executed, through June 30,2020 and may be
renewed for successive one-yearterms uponwritten concurrence between the parties. This MOU
may be terminated for convenience at any time by either party upon thirty (30) days written
notice.

2 Attachment | Infrastructure Funding Agreement, including all attachments thereto, is hereby
incorporatednis entirety.

All provisions inthe MOU not in conflict with this Amendment remain in full force and effect and are to
be performed atthe kevel specified inthe MOU.

This Amendment and all itsattachments are hereby made a part of the MOU.
This Amendment shall become effective as of the date of the final signatory below.

INWITNESS WHEREOF, the Parties hereto have caused this Amendment to be executed by their proper
and duly authorized representatives.

CAREERSOURCE CHIPOLA Florida of Education

BY: ;i£;ﬁ2221 BY:
Richard Williams, Executive Pam Stewart, Commissioner of Education
Director

DATE: —7?7/(?;& DATE: {3{ f , E

Chipola Regional It>rkforce  velgnB1t fmscrtil.111

BY:

te: « = J5+1%

A-768,Amendment No.1,Page 1of 1
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MEMORANDUMOF UNDERSTANDING
NO.A-768
BETWEEN

CHIPOLA REGIONAL WORKFORCE DEVELOPMENT BOARD,NC.
DBA CAREERSOURCE CHPOLA
AND
FLORIDA DEPARTMENT OF EDUCATION
DIVISION OF VOCATONAL REHABILITATION
AMENDMENT NO.1

Memorandum of Understanding (MOU) number IA-768,entered nto by and between Ctpota Regonal
Workforce Development Board, hc. d/b/a CareerSource Chipola ("CSC") andthe Florida Department of
Education,Division of Vocational Rehabilitation ("Partner") on February 24, 2017 s hereby amended as
follows:

1 Section VII,Tenn first paragraph,is hereby amended to now read:

This MOU & effective July 12036 or date fullv executed,through June 30, 2020 and may be
renewed for successive one-yearterms uponwrittenconcurrence betweenthe parties. ThisMOU
may be terminated for convenience at any time bv either party upon thirty {30) days written
notice.

2. Attachment |hfrastructure Funding Agreement,including all attachments thereto, is hereby
incorporated inis entiretv.

All provisions nthe MOU not i conflict with this Amendment remain in full force and effect and are to
be performed atthe kevel specified nthe MOU.

This Amendment and allts attachments are hereby made a partofthe MOU.
This Amendment shall become effective as ofthe date ofthe final signatory below.

INWITNESS WHEREOF the Parties hereto have caused this Amendment to be executed by their proper
and duly authorized representatives.

CAREERSOURCE CHIPOLA Florida Deparlnelt of Education

BY: %%\ BY:
Richard Witliams:EX8CUtive Pam Stewart, Commissioner of Education
Drector

DATE: DATE:

Chipola Regional It>rkforce |:evelgitEnt r.ortscrtiun

BY: Qﬂ_< A\

Date:

A-768,AmendmentNo..1Page lof 1



IA-768 A1, ATTACHMENT |
INFRASTRUCTURE FUNDING AGREEMENT
FOR ONE-STOP CAREERCENTER SYSTEM

BETWEEN THE DEPARTMENT OF EDUCATION AND
CAREERSOURCE CHIPOLA

PARTIES

This Infrastructure Funding Agreement ("IFA"), is made pursuant to the Workforce
Innovation and Opportunity Act of 2014 ("WIOA"), and is entered into by the Florida
Department of Education, Division of Vocational Rehabilitation and Division of Blind Services
(hereafter referred to as the Partners) and CareerSource Chipola (hereafter referred to as
"CareerSource").

PURPOSE

The Workforce Innovation and Opportunity Act of 2014 isan affirmation of the work that has
been done in Florida to build the workforce development system. The cornerstone of the
Act s ts one-stop customer service delivery system. The one-stop system assures
coordination between the activities authorized inand linked to this Act.

The purpose of this IFA is to describe the infrastructure cost responsibilities of the Parties
to provide for the maintenance of effective and successful one-stop system. This
agreement is intended to coordinate resources and to prevent duplication and ensure the
effective and efficient delivery of workforce services in Calhoun, Holmes, Jackson Liberty
and Washington counties.

The parties to this document agree to coordinate and perform the responsibilities described
herein within the scope of legislative requirements governing the parties' respective
programs, services, and agencies.

INFRASTRUCTURE COST BUDGET

Refer to the Infrastructure Funding Agreement One-Stop Operating Budget included with
this Agreement as Attachment A.

COST ALLOCATION METHODOLOGY

CareerSource utilizes an occupied square footage calculation to determine allocation of
infrastructure and other costs for overall Partner contributions. This was done inan effort:
a) To remedy the imbalance of non-physically represented Partners, and

b) To comply with the requirement of Partners' contributions having to be in proportion to
the Partners' use of the one-stop center(s) and relative benefit received.

PARTNER CONTRIBUTION AMOUNTS

See Attachment A - Infrastructure Funding Agreement One-Stop Operating Budget for
costs associated with the Partners.

DOE/DVR MOU #lA-768 Al,Attachment | Page lof4



V1. COST RECONCILIATION AND ALLOCATION BASE UPDATE

WVl

All Parties agree that a quarterly reconciliation of budgeted and actual costs and update of
the allocation bases will be completed in accordance with the following process:

1.

Partners will provide CareerSource with the following information no later than fifteen
(15) days after the end of each quarter, as applicable:

o0 Quarterly cost information and documentation of the actual costs,

o Updated staffing information (per the 1st day of the 1st month of each quarter),
and

o Actual customer participation numbers (per the last day of the last month of each
quarter).

Upon receipt of the above information, CareerSource will:
o0 Compare budgeted costs to actual costs,
0 Update the allocation bases, and

o Apply the updated allocation bases, as described in the Cost Allocation
Methodology section above, to determine the actual costs allocable to each
partner.

CareerSource will prepare an updated budget document showing cost adjustments
and will prepare an invoice for each Partner with the actual costs allocable to each
Partner for the quarter.

CareerSource will submit the invoices to the Partners and send a copy of the updated
budget to all Parties no later than forty-five (45) days after the end of each quarter.
The Partners understand that the timeliness of CareerSource's preparation and
submission of invoices and adjusted budgets is contingent upon the timeliness of each
Partner in providing the necessary cost information. For Partners that advance funds
to the local area, CareerSource will only send a copy of the updated budget.

Upon receipt of the invoice and adjusted budget, each Partner will review both
documents and will submit payment to CareerSource no later than fifteen (15) days
following receipt. Payment of the invoice signifies agreement with the costs in the
adjusted budget. For Partners that advance funds to the local area, CareerSource may
draw down funds for quarterly payments upon approval via email of the reconciled
budget.

Partners will communicate any disputes with costs in the invoice or the adjusted
budget CareerSource inwriting. CareerSource will review the disputed cost items and
respond accordingly to the Partner within ten (10) days of receipt of notice of the
disputed costs. When necessary, CareerSource will revise the invoice and the
adjusted budget upon resolution of the dispute.

STEPS UTILIZED TO REACH CONSENSUS

The Partners and CareerSource conferred regarding the involvement of each partner at the

DOE/DVR MOU #lA-768 Al,Attachment | Page 2 of 4



CareerSource Centers. The appropriate allocation bases were discussed and those bases
included inthis IFA were agreed upon as the most appropriate. CareerSource proposed the
initial Partner Contribution Amounts as described above and the Partners concurred with
their proposal. Finally, the parties discussed the best mechanisms by which to review and
reconcile actual expenses in the future and agreed to the term included in the Cost
Reconciliation and Allocation Base Update section above.

. DISPUTE AND IMPASSE RESOLUTION

All Parties will actively participate in local IFA negotiations in a good faith effort to reach
agreement. Any disputes shall first be attempted to be resolved informally. Should informal
resolution efforts fail, then the following Dispute Resolution process must be followed.

1. If an issue arises involving this IFA, both parties will make every effort to reach a
resolution in a timely and efficient manner. Either parther may request a face-to-face
meeting of the local partners to identify and discuss the issue. If resolved and no further
action is deemed necessary by the partners, the issue and the resolution will be
documented inwriting.

2. I not resolved, the issue and the efforts to resolve will be documented and forwarded to
the President/CEO of CareerSource and the Director of the Partner organization. A joint
decision shall be issued within 60 calendar days of receipt.

3. [ dissatisfied with the decision, the dispute may be filed with the State of Florida
Department of Economic Opportunity (DEO) and the Commissioner of the Department
of Education (DOE) to review concerns and determine resolution. DEO and DOE may
remand the issue back to the President/CEO of CareerSource and to the Director of the
Partner organization, Partner or impose other remedies to resolve the issue.

ff Partners in a local area have employed the dispute resolution process and have failed to
reach consensus on an issue pertaining to the IFA, then an impasse is declared and the
State Funding Mechanism (SFM) istriggered and the IFA will be appealed through the
process established by the governor for this purpose.

MODIFICATION PROCESS

This IFA may be amended or modified with review and consent of all parties. Amendments
and modifications must be issued in writing to all parties and sent certified U. S. Mail. All
parties must be given a minimum of 30 days to comment prior to the inclusion of any
amendment or modification. Oral amendments or modifications shall have no effect.

EFFECTIVE PERIOD

This MOU will become effective as of the date of signing by the final signatory below and
must terminate on June 30, 2020.

PAYMENT METHODOLOGY

Career Source shall submit to the Partners quarterly invoices such that the Partners will
have covered all costs agreed to in this IFA by the end of the program year, June 30
annually. The Parties to this IFA intend to be bound by this agreement and agree to make
payment of all such funds as indicated in Section V. Upon receipt of the above described
invoices, the Partners shall process payment within 30 days.

DOE/DVRMOU#IA-768 A1, Attachment| Page 30f4



SIGNATURES

Department of Education (Partner):

CareerSource Chipola

Signature

S1tgnatu

Pam Stewart, Commissioner of Education

Richard Williams, Executive Director

Date

DOE/DVR MOU #IA-768 Al,Attachment | Page4of4
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Attachment A
Infrastructure Funding Agreement (IFA)
One-Stop Operating Budget

Cost Allocation Methodology: Costs will be allocated by the current approved cost allocation plan for partners/programs that are physically located inthe center.

FTE Percen aae

Partners/Programs with only avirtual presencef'direct linkage" will only share inTelephone/Internet Services. Resource sharing with
SCSEP. We provide space and technology and SCSEP provides a part-time worker to greet our customers and assist nthe resource room.
Resource sharing with Jackson County District Schools provides office space on campus for our case managers to meet with program
participants. Resource sharing with Chipola College provides a career center oncampus with full utilities and internet connectivity.

100074 0 0 23% 00"% 0 00 00
uiv 105\
Infrastructure Costs Annual [Core Blind  |Adult Ed. | Chipola | Tri-
Budget |Programs |VR*** |SCSEP|Svcs* |Jackson* |College* [County*
Rent d 95,750 |9 oJ,Ubs | 92,001 [$4,150 |9 -1 % -1 9 =19 = $ 93,750
Cleaning/Janitorial Supplies |$ 1213 TI52 F 33 B 28 [$ -19$ -19% =13 - $ 1,213
Pest_Control $ 600]8$ 5701$ 16]$ 1413 -1$ -1$ -1$ - $ 600
Telephone/Internet Services | $ 12550 | $ 11,423 |$ 339| $ 289 $ 12p $ 125]$ 125] $ 125 $ 12,550
Utilities $ 17552 |$ 16674 |$ 474 |$ 404 [$ -1$ - - § - $ 17,552
Insurance $ 1935 |$ 1838 |$ 52 1% 45019 -1 1% 1% = $ 1,935
$ =1 ® R =19 H R =19 bl R = i = $
PR I SN S S S S S S—
$ -1$ -1$ -1 -3 -1$ -1$ 1 $ - $
subtotal 127,600 120,720 3,445 2,935 125 125 125 125 127,600

* Direct linkage partners not physically co-located inthe One-Stop center.
** Shared Services include: Business services, front desk staffing, staff training/travel, referrals to other One-Stop partners.
*** \Vocational Rehabilitation is calculated with them having private office space available for use twice per week.



MEMORANDUM OF UNDERSTANDING  BOARDAPPRO
BETWEEN
CAREERSOURCE CHIPOLA JUN10 2019
AND
WASHINGTON COUNTY SCHOOL BOARD/
FLORIDA PANHANDLE TECHNICAL COLLEGE ADULT EDUCATION

Parties to this Memorandum of Understanding: This Memorandum of
Understanding (MOU) is hereby entered into by and between CareerSource

Chipola, as the duly appointed and certified Workforce Development Board for the
Workforce Investment and Opportunity Act (WIOA) and Washington County
School Board/Florida Panhandle Technical College Adult Education as the
designated agency to offer programs in Adult Basic Education, Adult High School
Credit Completion, and GED (General Educational Development) Preparation in
Washington County.

Purpose of this MOU: The purpose of this MOU is to establish an Agreement
between the above mentioned entities concerning their respective roles and
responsibilities for implementation of the provisions of Section 121(c)(2) of Title |
of the Workforce Investment and Opportunity Act for Washington County and the
Washington County School Board/Florida Panhandle Technical College Adult
Education.

This Agreement is to coordinate resources to prevent duplication and ensure the
effective and efficient delivery of workforce services in Washington County. In
addition, this Agreement will establish joint processes and procedures that will
enable partners to integrate the current service delivery system resulting in a
seamless and comprehensive array of services, ie., General Educational
Development (GED) Preparation, support services , and other workforce
development services to qualifying individuals in Washington County.

Parties to this document shall coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the
parties' respective programs, services, and agencies.

CareerSource Chipola and its career centers agree to:

= Recognize the Washington County School Board/Florida Panhandle
Technical College as the designated provider for Adult Basic Education
services;

< Promote, encourage and help to facilitate using the services offered by
Washington County School Board/Florida Panhandle Technical College
Adult Education;



- Utilize the Referral Form/Information Sharing Form to provide referral
services to customers desiring additional information about services
provided by Washington County School Board/Florida Panhandle
Technical College Adult Education.

= Contact Washington County School Board/Florida Panhandle Technical
College Adult Education with any additional, unique needs for individuals
or groups requiring similar needs to determine whether Washington County
School Board/Florida Panhandle Technical College can provide the needed
services;

= Invite a representative of Washington County School Board/Florida
Panhandle Technical College Adult Education to participate in routine
orientation sessions conducted at the career centers; and

= Display and distribute information and promotional materials in the career
centers regarding services provided by Washington County School
Board/Florida Panhandle Technical College Adult Education.

Washington County School Board/Florida Panhandle Technical College
Adult Education agrees to offer the following services in Washington
County to qualifying individuals interested in GED Preparation services:

= Test of Adult Basic Education (TABE) Testing;

= Referral of out-of-school youth ages 16-24 to CareerSource Chipola for
screening and  assistance  utilizing the designated Referral
Form/Information Sharing Form;

= Qualified instructional and non-instructional personnel,

= Promotion of CareerSource Chipolaworkforce programs and services; and;

= Appropriate educational materials and supplies, as needed.

ll. Confidentiality Policy: All client files and related information will be processed
and maintained in accordance with applicable federal, state, and local
confidentiality policies. Information sharing of such specifics is allowed on a strict,
professional, need-to-know basis. Information exchanges are permitted only after
the organization/staff possessing the information cites the client's authorization for
release of information, identifies the person/organization requesting the
information, determines that the person/organization is authorized to receive the
information, confirms the person/organization requires the information for official
business purposes, and verifies the other person/organization will handle/maintain
the information as confidential in nature. A detailed record of all information
exchanges shall be maintained.

V. Amendments/Cancellati on

Amendments to this Memorandum of Understanding must be presented in writing
to CareerSource Chipola and must be signed by both parties. Either party must
provide thirty (30) days written notice to the other for convenience or failure of



either party to fulfill the terms of the Memorandum of Understanding and may
unilaterally cancel an Amendment.

V. Authorization for Signature

The duly authorized agent of the recipient agrees to satisfy the requirements of 34 CFR
361.505 and 34 CFR 361.720.

IN WITNESS WHEREOF, the parties hereto cause this Memorandum of Understanding
to be executed by their undersigned officials as duly authorized.

CAREERSOURCE CHIPOLA WASHINGTON COUNTY SCHOOL BOARD/
FLORIDA PANHANDLE TECHNICAL
COLLEGE ADULT EDUCATION

By: . —— - By: MC&?

Date: . f17 ng{ (/ é(//é/f‘/ﬂ ol




ADDENDUM TO
MEMORANDUM OF UNDERSTAND ING
BETWEEN
CAREERSOURCE CHIPOLA
AND
WASHINGTON COUNTY
FLORIDA PANHANDLE TECHNICAL COLLEGE

Due to CareerSource Chipola not having a full-service center in Washington County,
there is no Infrastructure Cost Agreement necessary between the two organizations.

CareerSource Chipola Washington County Florida
Panhandle Technical College

Date: S 7 Yy Date: X/ZJ—/ /f)
4 /




MEMORANDUM OF UNDERSTANDING
BETWEEN
CAREERSOURCE CHIPOLA
AND
LBERTY COUNTY SCHOOL BOARD/
LIBERTY COUNTY ADULT EDUCATION

Partes to this Memorandum of Understanding: This Memorandum of
Understanding (MOU) is hereby entered into by and between CareerSource
Chppola, as the duy appointed and certified Workforce Development Board for
the Workforce Investment and Opportunity Act (WIOA) and Liberty County
School Board/Liberty County Adult Education as the designated agency to offer
programs in Adult Basic Education, Aduk High School Credit Completion, and
GED (General Educational Development) Preparation in Liberty County.

Purpose of ths MOU: The purpose of this MOU i to establish an Agreement
between the above mentioned entities concerning their respective roles and
responsibilities for immplementation of the provisions of Secton 121(c)(2) of Title |
of the Workforce Investment and Opportunity Act for Liberty County and the
Liberty County School Board/Liberty County Adult Education.

This Agreement is to coordinate resources to prevent duplication and ensure the
effective and efficient delivery of workforce services in Liberty County. In
addition, this Agreement will establish joint processes and procedures that will
enable partners to integrate the current service delivery system resulting in a
seamless and comprehensive array of services, i.e., General Educational
Development (GED) Preparation, support services, and other workforce
development services to qualifying individuals in Liberty County.

Parties to this document shall coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the
parties' respective programs, services, and agencies.

CareerSource Chipola andis career centers agree to:

= Recognize the Liberty County School Board as the designated Liberty
County Adult Education provider for Adult Basic Education services;

= Promote, encourage and help to faciltate using the services offered by
lberty County School Board/Liberty County Adult Education;

= Utilize the Referral Form/Information Sharing Form to provide referral
services to customers desiring additional information about services
provided by Liberty County Aduk Education.

e Contact Liberty County School Board/Liberty County Adult Education with
any additional, unique needs for individuals or groups requiring similar



needs to determine whether Liberty County School Board can provide the
needed services;

= Invite a representative of Liberty County School Board/Liberty County
Adult Education to participate in routine orientation sessions conducted at
the career centers; and

= Display and distribute nformation and promotional materials in the career
center regarding services provided by Liberty County School Board/Liberty
County Adult Education.

Liberty County School Board/Liberty County Adult Education agrees to
offer the following services in Liberty County to qualifying individuals
interested in GED Preparation services:

= Test of Adult Basic Education (TABE) Testing;

- Referral of out-of-school youth ages 16-24 to CareerSource Chipola for
screening and assistance utilizing the designated Referral
Form/Information Sharing Form;

= Qualified instructional and non-instructional personnel;

= Promotion of CareerSource Chipola workforce programs and services;
and,

= Appropriate educational materials and supplies, as needed.

Il. Confidentiality Policy: All client files and related infformation will be processed
and maintained in accordance with applicable federal, state, and local
confidentiality policies. Information sharing of such specifics isallowed on a strict,
professional,need-to-know basis. Information exchanges are permitted only after
the organization/staff possessing the information cites the client's authorization
for release of information, identifies the person/organization requesting the
information, determinesthatthe person/organization isauthorizedtoreceive the
information, confirms the person/organization requires the information for official
business purposes, and verifies the other person/organization will
handle/maintain the information as confidential in nature. A detailed record of all
information exchanges shall be maintained.

V. Amendments/Cancellati on

Amendments to this Memorandum of Understanding must be presented in writing
to CareerSource Chipola and must be signed by both parties. Either party must
provide thirty (30) days written notice to the other for convenience or failure of
either party to fulfill the terms of the Memorandum of Understanding and may
unilaterally cancel an Amendment.



V. RentwaUModutlon

Ths agreement shallautomatJcally renew on Juy 1of each year, untU cancelled
by either party aa set forth h Article fV. The tenn of this agreement may be
modified within 30 days ofthe renewal date by written agreement cl the parties.
whkh may behthe fonn of a letter signed by the signatories of the agreement or

designee with authority tO sign.
VI.  Authoription for Slanature

The duly authorized agent of the recipient agrees to satisfy the requirements of 34 CFR
361505 and 34 CFR 381720.

NWITNESS WHEREOF, the parties hereto cause this Memorandum of Underslandng
to be executed by the'undersigned officials aa duly authorized.

CAREERSOURCECHIPOLA LBERTY COUNTY SCHOOL
BOARD/IBERTY COUNTY ADULT
EDUCATION

Date: Lz oo, 1
Date: 4°} 't
L

By - By emeee " eeeeeeen Ar=g OB |
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ADDENDUMTO
MEMORANDUM OF UNDERSTANDNG
BETWEEN
CAREERSOURCE CHPOLA
AND
IBERTY COUNTY SCHOOL BOARD/
LBERTY COUNTY ADULT EDUCATON

Due to CareerSou Chpola not having a full-service center in Liberty County, there b
no Infrastructure Cost Agreement necessary between the twoO organizations.

CareerSource Chlipola Liberty County School Board/Liberty
County Aduk Education

T ot

v

Date: —-?—-Q--"l"g-[. . !3 - Date: ----:""'f'_ll"-'-l}.l..cr L




MEMORANDUM OF UNDERSTANDING
BETWEEN
CAREERSOURCE CHIPOLA
AND
CALHOUN COUNTY SCHOOL BOARD/
CALHOUN COUNTY ADULT EDUCATON

Parties to this Memorandum of Understanding: - This Memorandum
of Understanding (MOU) is hereby entered into by and between
CareerSource Chipola, as the duly appointed and certified Workforce
Development Board for the Workforce Investment and Opportunity Act
(WIOA) and Calhoun County School Board/Calhoun County Adult Education as
the designated agency to offer programs in Adult Basic Education, Adult High
School Credit Completion, and GED (General Educational Development)
Preparation in Calhoun County.

Purpose of this MOU: The purpose of this MOU isto establish an Agreement

between the above mentioned entities concerning their respective roles and
responsibilities for implementation of the provisions of Section 121(c)(2) of Title |
of the Workforce Investment and Opportunity Act for Calhoun County and the

Calhoun County School Board/Calhoun County Adult Education.

This Agreement is to coordinate resources to prevent duplication and ensure the
effective and efficient delivery of workforce services in Calhoun County. In
addition, this Agreement will establish joint processes and procedures that will
enable partners to integrate the current service delivery system resulting in a
seamless and comprehensive array of services, i.e., General Educational
Development (GED) Preparation, support services, and other workforce
developmentservicestoqualifyingindividuals inCalhoun County.

Parties to this document shall coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the
parties' respective programs, services, and agencies.

CareerSource Chipolaand its career centers agree to:

= Recognize the Calhoun County School Board as the designhated Calhoun
County Adult Education provider for Adult Basic Education services;

= Promote, encourage and help to facilitate using the services offered by
Calhoun County School Board/Calhoun County Adult Education;

= Utilize the Referral Form/Information Sharing Form to provide referral
services to customers desiring additional information about services
provided by Calhoun County Adult Education.

= Contact Calhoun County School Board/Calhoun County Adult Education
with any additional, unique needs for individuals or groups requiring




similar needs to determine whether Calhoun County School Board can
provide the needed services;

= Invite a representative of Calhoun County School Board/Calhoun County
Adult Education to participate in routine orientation sessions conducted at
the career centers; and

= Display and distribute information and promotional materials in the career
center regarding services provided by Calhoun County School
Board/Calhoun County Adult Education.

Calhoun County School Board/Calhoun County Adult Education agrees to
offer the following services in Calhoun County to qualifying hdviduals
interested in GED Preparation services:

= Test of Adult Basic Education (TABE) Testing;

= Referral of out..of-school youth ages 16-24 to CareerSource Chipola for
screening and assistance  utilizing the designated Referral
Form/Information Sharing Form;

= Qualified instructional and non-instructional personnel;

= Promotion of CareerSource Chipola workforce programs and services;
and;

= Appropriate educational materials and supplies, as needed.

lll. Confidentiality Policy: All client files and related information will be processed
and maintained in accordance with applicable federal, state, and local
confidentiality policies. Information sharing of such specifics is allowed on a strict,
professional, need-to-know basis. Information exchanges are permitted only after
the organization/staff possessing the information cites the client's authorization
for release of information, identifies the person/organization requesting the
information, determines that the person/organization is authorized to receive the
information, confirms the person/organization requires the information for official
business purposes, and verifies the other person/organization will
handle/maintain the information as confidential in nature. A detailed record of all
information exchanges shall be maintained.

V. Amendments/Cancellation

Amendments to this Memorandum of Understanding must be presented inwriting
to CareerSource Chipola and must be signed by both parties. Either party must
provide thirty (30) days written notice to the other for convenience or failure of
either party to fulfill the terms of the Memorandum of Understanding and may
unilaterally cancel an Amendment.



V. Renewal/Modification

This agreement shall automatically renew on July 1 of each year, until cancelled
by either party as set forth in Article M. The term of this agreement may be
modified within 30 days of the renewal date by written agreement of the parties,
which may be in the form of a letter signed by the signatories of the agreement or
designee with authority to sign.

VI. Authorization for Signature

The duly authorized agent of the recipient agrees to satisfy the requirements of 34 CFR
361.505 and 34 CFR 361.720.

IN WITNESS WHEREOF, the parties hereto cause this Memorandum of Understanding
to be executed by their undersigned officials as duly authorized.

CAREERSOURCE CHIPOLA CALHOUN COUNTY SCHOOL
BOARD/CALHOUN COUNTY ADULT
EDUCATION
-/ Digitally signed by Richard
/Tt Date:2088.06.17 12223 r T
By 8400- By ) I 1|'

Date: 6111019 pate:  10-{'3--('1




MEMORANDUM OF UNDERSTANDING
BETWEEN
CAREERSOURCE CHIPOLA
AND
Healthy Families North Florida

Parties to this Memorandum of Understanding

This Memorandum of Understanding (MOU) is hereby entered into by and between
CareerSource Chipola, hereafter referred to as CSC, as the duly appointed and certified
Workforce Development Board for the Workforce Investment and Opportunity Act (WIOA)
and Healthy Families North Florida (hereafter referred to as the Partner Agency).

Puroose of ths MOU

The Workforce Innovation Act of 2014 is an affirmation of the work that has been done in
Florida to build the workforce development system. The comerstone of the Act is is
career center customer service delivery system. The career center system assures
coordination between the activities authorized in and linked to this Act.

The purpose of this MOU is to describe the cooperative workforce training, employment
and economic development efforts of CSC and the Partner Agency and the actions to be
taken by each to assure the coordination of their efforts in accordance with state issued
requirements in order to establish and maintain an effective and successful career center
delivery system.

This Agreement is intended to coordinate resources and to prevent duplication and ensure
the effective and efficient delivery of workforce services in the counties represented by
CSC. In addition, this Agreement will establish joint processes and procedures that will
enable the Partner Agency to integrate with the current career center service delivery
system resulting in a seamless and comprehensive array of education, human service, job
training, and other workforce development services to persons with withinthe CSC area.

The parties to this document shall coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the parties'
respective programs, services, and agencies.

Provision of Services

CSC and its career centers agree to:

= Provide space for brochures and other informational materials.

= Coordinate activities as specified in CareerSource Chipola publications.

= Provide telephone access for customers needingto contact Healthy Families of North

Florida.

Healthy Families North Florida will:
= Refer clients in need of employment to CareerSource Chipola.



N/

< <

Cost Sharing

The Partner Agency is not physically located inthe career center and therefore there is no
financial responsibility for the day-to-day operational costs.

The Partner Agency will assume the costs associated with any informational brochures
provided to the career centers.

Performance hcentives: N/A
Confidentiality Policy

All client files and related information will be processed and maintained in accordance with
applicable federal, state, and local confidentiality policies. Information sharing of such
specifics is allowed on a strict, professional, need-to-know basis. Information exchanges
are permitted only after the organization/staff possessing the information cites the client's
authorization for release of information, identifies the person/organization requesting the
information, determines that the person/organization is authorized to receive the
information, confirms the person/organization requires the information for official business
purposes, and verifies the other person/organization will handle/maintain the information
as confidential in nature. A detailed record of all information exchanges shall be
maintained.

Dispute Resolution

ff a dispute arises with any partner within CSC's career center system, the following shall
be followed:

1. Contact the career center operator and try to resolve the dispute.
2. If you are unable to resolve the dispute with the career center operator, contact the
management of CSC.

Amendments

Amendments to this MOU must be presented in writing to CSC and must be signed by
both parties.

Effective Date /Duration

This MOU shall begin on the date on which the last party has signed the MOU and shall
remain in effect until notification of cancellation by either party. Either party may
unilaterally cancel this MOU providing thirty (30) days written notice to the other party.

Certification

By signing this Agreement, all parties agree that the provisions contained herein are
subject to all applicable Federal, State and local laws, regulations and/or guidelines
relating to nondiscrimination, equal opportunity, displacement, privacy rights of
participants, and maintenance of records and other confidential information relating to
career center customers.



IN WITNESS WHEREOF, the parties hereto cause this MOU to be executed by
their undersigned officials as duly authorized.

CAREERSOURCE CHIPOLA

By: --=--"- — By:

Date: ----lL-z / .'-"-C:

HEALTHY FAMILIES NORTH
FLORIDA




MEMORANDUM OF UNDERSTANDING
BETWEEN
CAREERSOURCE CHIPOLA
AND
CAPITAL AREA COMMUNITY ACTION AGENCY, INC.

Parties to this Memorandum of Understanding

This Memorandum of Understanding (MOU) is hereby entered into by and between
CareerSource Chipola, hereafter referred to as CSC, as the duly appointed and
certified Workforce Development Board for the Workforce Investment and
Opportunity Act (WIOA) and Capital Area Community Action Agency, Inc.,
(hereafter referred to as CACAA).

Purpose of this MOU

The Workforce Innovation Act of 2014 is an affirmation of the work that has been
done in Florida to build the workforce development system. The cornerstone of the
Act is its career center customer service delivery system. The career center
system assures coordination between the activities authorized in and linked to this
Act.

The purpose of this MOU is to describe the cooperative workforce training,
employment and economic development efforts of CSC and the Partner and the
actions to be taken by each to assure the coordination of their efforts in
accordance with state issued requirements in order to establish and maintain an
effective and successful "career center" delivery system.

This Agreement is intended to coordinate resources and to prevent duplication and
ensure the effective and efficient delivery of workforce services in the counties
represented by CSC. In addition, this Agreement will establish joint processes and
procedures that will enable the CACAA to integrate with the current career center
service delivery system resulting in a seamless and comprehensive array of
education, human service, job training, and other workforce development services
to persons with within the CSC area.

The parties to this document shall coordinate and perform the activities and
services described herein within the scope of legislative requirements governing
the parties' respective programs, services, and agencies.

Provision of Services

CSC and its career centers agree to:



1. Review this MOU annually and solicit feedback from the Partner regarding
improvements, changes and/or additions.

2. Coordinate with the CACAA to provide access to workforce services and
programs through the career center delivery system inaccordance with policies
and procedures which include the manner in which the services will be
coordinated and delivered through the career center system. Workforce
services and programs include, but are not limited to, the allowable activities
described in the WIOA and related legislation for: WIOA adult, dislocated
worker and youth programs, Wagner Peyser, Ul, Veterans programs, TAA,
TANF program, Adult Education and Family Literacy, Perkins Act programs and
Vocational Rehabilitation.

3. Coordinate withthe CACAA to ensure that the needs of job seekers, youth, and
individuals with barriers to employment, including individuals with disabilities,
are addressed in providing access to services, including access to technology
and materialsthatare availablethroughthe career center delivery system.

4. Provide an area for the CACMs meetings and/or co-location as space
permits.

5.- Model CareerSource core values and maintain a professional working
environment.

6. Abide by all policies, rules and procedures and applicable Florida statutes and
rules.

7. Recognize the CACAA as the designated Community Action Agency for
CalhounandLiberty Counties.

8. Promote, encourage and help to facilitate using the services offered by the
CACAA including the USDA Commodities Program, the Low Income Home
Energy Assistance Program and the Family Self-Sufficiency Program.

9. Contact the CACAA with any additional, unique needs for individuals or groups
requiring similar needs to determine whether they can provide the needed
services.

10.Invite a representative of the CACAA to participate in routine orientation
sessions conducted at the career centers.

11.Display and distribute information and promotional materials in the career
centersregardingservicesprovidedbythe CACAA.

The CACAA will perform the following functions:



1. Coordinate with CSC to provide access to is workforce services and programs
through the career center delivery system in accordance with published policies
and procedures which include the manner in which the services will be
coordinated and delivered through the career center system.

2. Coordinate with CSC to ensure that the needs of job seekers, youth and
individuals with barriers to employment, including individuals with disabilities,
are addressed in providing access to services, including access to technology
and materials that are available through the career center delivery system.

3. Provide feedback to CSC management regarding the performance of the
partnership, including its effectiveness and success.

4. Participate in career center periodic meetings to provide updates on the
CACAA's programs and procedures to CSC staff.

5. Inaddition, the CACAA agrees to offer the following programs in Calhoun and
Liberty Countiesto qualifyingindividuals enrolled inworkforce programs:

= The Low Income Home Energy Assistance Program and other utility or
rental assistance programs that help clients with their heating, cooling and
rental needs.

= The Family Self-Sufficiency Program that assists participants to overcome
poverty and gain financial independence through intensive case
management and targeted services such as educational assistance, on-the-
job training, job placement, child care assistance and direct emergency
services.

Cost Sharing

The Partner Agency is not physically located in the career center and therefore
there is no financial responsibility for the day-to-day operational costs.

The Partner Agency will assume the cost$ associated with any informational
brochures provided to the career centers.

Performance Incentives: N/A
Confidentiality Policy

All client files and related information will be processed and maintained in
accordance with applicable federal, state, and local confidentiality policies.
Information sharing of such specifics is allowed on a strict, professional, need-to-
know basis. Information exchanges are permitted only after the organization/staff
possessing the information cites the client's authorization for release  of
information, identifies the person/organization requesting the information,



VIII.

determines that the person/organization is authorized to receive the information,
confirms the person/organization requires the information for official business
purposes, and verifies the other person/organization will handle/maintain the
information as confidential in nature. A detailed record of all information exchanges
shall be maintained.

. Dispute Resolution

ff a dispute arises with any partner within CSC's career center system, the
following shall be followed:

1. Contactthe career center operator and try to resolve the dispute.
2. Ifyou are unable to resolve the dispute with the career center operator, contact
the management of CSC.

Amendments

Amendments to this MOU must be presented in writing to CSC and must be signed
by both parties.

Effective Date /Duration

This MOU shall begin on the date on which the last party has signed the MOU and
shall remain in effect until notification of cancellation by either party. Either party
may unilaterally cancel this MOU providing thirty (30) days written notice to the
other party.

Certification

By signing this Agreement, all parties agree that the provisions contained herein
are subject to all applicable Federal, State and local laws, regulations and/or
guidelines relating to nondiscrimination, equal opportunity, displacement, privacy
rights of participants, and maintenance of records and other confidential
information relating to career center customers.

IN WITNESS WHEREOF, the parties hereto cause this MOU to be executed by
their undersigned officials as duly authorized.

CAREERSOURCE CHIPOLA CAPITAL AREA COMMUNITY
ACTIONAGENCY, INC.

oy . _By:lt?fA--
Date: Jéi /443 Date: 5/\] 1{\]01




MEMORANDUM OF UNDERSTANDING
BETWEEN
CAREERSOURCE CHIPOLA
AND
DEPARTMENT OF CHILDREN & FAMILIES

Parties to this Memorandum of Understanding

This Memorandum of Understanding (MOU) is hereby entered into by and between
CareerSource Chipola, hereafter referred to as CSC, as the duly appointed and certified
Workforce Development Board for the Workforce Investment and Opportunity Act (WIOA)
and the Department of Children & Families (hereafter referred to as the Partner Agency).

Purpose of this MOU

The Workforce Innovation Act of 2014 is an affirmation of the work that has been done in
Florida to build the workforce development system. The cornerstone of the Act is is
career center customer service delivery system. The career center system assures
coordination between the activities authorized in and linked to this Act.

The purpose of this MOU is to describe the cooperative workforce training, employment
and economic development efforts of CSC and the Partner Agency and the actions to be
taken by each to assure the coordination of their efforts in accordance with state issued
requirements in order to establish and maintain an effective and successful career center
delivery system.

This Agreement is intended to coordinate resources and to prevent duplication and ensure
the effective and efficient delivery of workforce services in the counties represented by
CSC. In addition, this Agreement will establish joint processes and procedures that will
enable the Partner Agency to integrate with the current career center service delivery
system resulting in a seamless and comprehensive array of education, human service, job
training, and other workforce development services to persons with withinthe CSC area.

The parties to this document shall coordinate and perform the activities and services
described herein within the scope of legislative requirements governing the parties'
respective programs, services, and agencies.

Provision of Services
CSC and its career centers agree to:

1. Review this MOU annually and solicit feedback from the Partner Agency regarding
improvements, changes and/or additions.

2. Coordinate with the Partner Agency to provide access to workforce services and
programs through the career center delivery system in accordance with policies and
procedures which include the manner in which the services will be coordinated and
delivered through the career center system. Workforce services and programs



VI.

include, but are not limited to, the allowable activities described in the WIOA and
related legislation for: WIOA adult, dislocated worker and youth programs, Wagner
Peyser, Ul, Veterans programs, TAA, TANF program, Adult Education and Family
Literacy, Perkins Act programs and Vocational Rehabilitation.

3. Coordinate with the Partner Agency to ensure that the needs of job seekers, youth,
and individuals with barriers to employment, including individuals with disabilities, are
addressed in providing access to services, including access to technology and
materials that are available through the career center delivery system.

4. Provide an area for the Partner Agency to meet and/or co-location as space permits.

5. Model CareerSource core values and maintain a professional working environment.

o

Abide by all policies, rules and procedures and applicable Florida statutes and rules.
The Partner Agency will perform the following functions:

1. Coordinate with CSC to provide access to its workforce services and programs
through the career center delivery system in accordance with published policies and
procedures which include the manner in which the services will be coordinated and
delivered through the career center system.

2. Coordinate with CSC to ensure that the needs of job seekers, youth and individuals
with barriers to employment, including individuals with disabilities, are addressed in
providing access to services, including access to technology and materials that are
available through the career center delivery system.

3. Provide feedback to CSC management regarding the performance of the partnership,
including s effectiveness and success.

4. Participate in career center periodic meetings to provide updates on the Partners
Agency's' programs and procedures to CSC staff.

Cost Sharing

The Partner Agency is not physically located in the career center and therefore there is no
financial responsibily for the day-to-day operational costs.

The Partner Agency will assume the costs associated with any informational brochures
provided to the career centers.

Performance Incentives: N/A
Confidentiality Policy

All client files and related information will be processed and maintained in accordance with
applicable federal, state, and local confidentiality policies. Information sharing of such
specifics is allowed on a strict, professional, need-to-know basis. Information exchanges
are permitted only after the organization/staff possessing the information cites the client's
authorization for release of information, identifies the person/organization requesting the



VII.

VIII.

information , determines that the person/organization is authorized to receive the
information, confirms the person/organization requires the information for official business
purposes, and verifies the other person/organization will handle/maintain the information
as confidential in nature. A detailed record of all information exchanges shall be
maintained.

Dispute Resolution

If a dispute arises with any partner within CSC's career center system, the following shall
befollowed:

1. Contact the career center operator and try to resolve the dispute.
2. If you are unable to resolve the dispute with the career center operator, contact the
management of CSC.

Amendments

Amendments to this MOU must be presented in writing to CSC and must be signed by
both parties.

Effective Date /Duration

This MOU shall begin on the date on which the last party has signed the MOU and shall
remain in effect until notification of cancellation by either party. Either party may
unilaterally cancelthis MOU providing thirty (30) days written notice to the other party.

Certification

By signing this Agreement, all parties agree that the provlslons contained herein are
subject to all applicable Federal, State and local laws, regulations and/or guidelines
relating to nondiscrimination, equal opportunity, displacement, privacy rights of
participants, and maintenance of records and other confidential information relating to
career center customers.

IN WITNESS WHEREOF, the parties hereto cause this MOU to be executed by their
undersigned officials as duly authorized.

CAREERSOURCE CHIPOLA DEPARTMENT OF CHILDREN &
FAMILIES
% A ,
Byl_ /OZI By: ’\ /\ s
iz (\ [l

Date: [ A — Date:
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CAREERSOURCE CHIPOLA
BOARD OF DIRECTORS

2019-2020
(Updated 01/2020)

Calhoun County Private Sector Members

Raymond Russell

Farm Bureau Insurance 850-447-1800 - Cell
17577 North Main Street  raymond.russell@ffbic.com
Blountstown, FL 32424 (850) 674-5260 - Fax

(850) 674-5471 — B’'town Office (850) 639-5336 — Wewa Office

Janice Sumner, Vice-Chair

United Country Realty

12150 NW SR 20

Bristol, FL 32321

(850) 643-3334 - Work

(850) 254-9934 - Fax united@gtcom.net

Mary McKenzie

Oglesby Plants International, Inc.

15168 NW Oglesby Road

Altha, FL 32421 marym@oglesbytc.com

(850) 762-3296 — Work (850) 762-3637 or 762-3559
(850) 209-4341 — Cell

Holmes County Private Sector Members

James Sellers

AUS Manufacturing

704 W Highway 90

Bonifay, FL 32425  jimmy@ausmanufacturing.com

Debbie Kolmetz, Secretary-Treasurer

Panhandle Realty

Post Office Box 11 (1566 Highway 90, Ponce de Leon)
Ponce de Leon, FL 32455 panhandlefla@yahoo.com
(850) 259-1904 — Cell

Sandy Spear

First Federal Bank of Florida, Senior Vice President
300 North Waukesha Street

Bonifay, FL 32425 spears@ffbf.com

(850) 547-7505 — Work (850) 258-6478 - Cell

CSC Board Member Roster 2019-2020

Appt: 3/02
Term Expires 6/30/22
(Private Sector)

Appt: 7/99
Term Expires 6/30/21
(Private Sector)

Appt: 7/04
Term Expires 6/30/20
(Private Sector)

Appt: 7/19

Term Expires 6/30/2022

(Private Sector)

Appt: 7/06
Term Expires 6/30/20
(Private Sector)

Appt: 7/18
Term Expires 6/30/20
(Private Sector)


mailto:raymond.russell@ffbic.com
mailto:united@gtcom.net
mailto:marym@oglesbytc.com
mailto:jimmy@ausmanufacturing.com
mailto:panhandlefla@yahoo.com
mailto:spears@ffbf.com

Jackson County Private Sector Members

Tanya Burt

Enviva Pellets

2500 Green Circle Pkwy
Cottondale, FL 32431 tanya.burt@envivabiomass.com
Travis Ephriam

Brightway Insurance Agency

4681 Highway 73

Marianna, FL 32448 tephriam@hotmail.com; t2ephriam@bop.gov
850-209-2943 — Work

Arthur Obar, Chair
Obar’s Insurance Agency
Post Office Box 594
Graceville, FL 32440-0594
(850) 263-4483 — Work
(850) 703-4334 — Cell
Obar Ins@BellSouth.net

850-263-4484 — Fax

Liberty County Private Sector Members

Donnie Read

Twin Oaks Juvenile Development, Inc.
11939 NW State Road 20 Liberty Wilderness# (850) 379-8344
Bristol, FL 32321 donnie@twinoaksfl.org

(850) 643-1090 — Work  (850) 643-7698 — Cell

(850) 643-1091 - Fax

Ralph Whitfield

Whitfield Stakes

Post Office Box 1043

Bristol, FL 32321 (850) 447-1649 - Cell
(850) 643-2201 - Work (850) 643-2333 - Fax

Johnny Eubanks

Calhoun-Liberty Journal jbeubanks@fairpoint.net
Post Office Box 454 (850) 643-2498 — Home
Bristol, FL 32321 (850) 570-0222 - Cell

(850) 643-3333 - Work (800) 400-5810 - Fax

Washington County Private Sector Members

Darrin Wall
dmwall84@yahoo.com
1319 Watts Avenue
Chipley, FL 32428
(850) 326-5445 — Cell

VACANT

Tracy Andrews

Gulf Power Company, Lead Economic Development Project Manager

1195 Jackson Avenue

CSC Board Member Roster 2019-2020

Appt: 7/19
Term Expires 06/30/2022
(Private Sector)

Appt: 9/16
Term Expires 6/30/22
(Private Sector)

Appt: 12/17/12
Term Expires 6/30/20
(Private Sector)

Appt: 6/02
Term Expires 6/30/20
(Private Sector)

Appt: 4/99
Term Expires 6/30/22
(Private Sector)

Appt: 4/96
Term Expires 6/30/21
(Private Sector)

Appt: 7/06
Term Expires 6/30/22
(Private Sector)

Appt: 6/18


mailto:tanya.burt@envivabiomass.com
mailto:tephriam@hotmail.com
mailto:t2ephriam@bop.gov
mailto:Obar_Ins@BellSouth.net
mailto:donnie@twinoaksfl.org
mailto:jbeubanks@fairpoint.net
mailto:dmwall84@yahoo.com

Chipley, FL 32428 tracy.andrews@nexteraenergy.com

(850) 415-4211 — Work (850) 866-3281 — Cell

At-Large Membership

Larry Moore, Superintendent

Jackson County School Board

2903 Jefferson Street

Marianna, FL 32446

850-482-1200, Ext. 210 larry.moore@jcsb.org

Dr. Sarah Clemmons, President

Chipola College

3094 Indian Circle

Marianna, FL 32446

850-718-2288 clemmonss@chipola.edu

Keith Sutton, Supervisor

Division of Vocational Rehabilitation
4744 Highway 90

Marianna, FL 32446

850-482-9600 keith.sutton@vr.fldoe.org

VACANT (labor representative) — NWFL Federation of Labor
lupat District County 78

Kristy Terry, Director

Calhoun County Chamber of Commerce
20816 Central Avenue East, Suite 2
Blountstown, FL 32424

(850) 643-6465 - Cell kristy@calhounco.org

Jesse Smallwood

American Legion Post 100

Post Office Box 729

Marianna, FL 32447

(850) 482-3890 — Home jessedsmallwood44@gmail.com

VACANT (Habilitative Services of North Florida, Inc.)

Andy Jackson, Member

IBEW Local 1055

5490 Marble Court

Marianna, FL 32446 james.jackson3@nexteraenergy.com
(850) 526-3165 — Home (850) 209-5962 — Cell

Martha Compton, Director

Florida Panhandle Technical College

757 Hoyt Street

Chipley, FL 32428 martha.compton@FPTC.edu
(850) 638-1180 — Work; (850) 849-9115 - Cell

Frances Henderson, Director
Jackson County ARC, Inc.
2973 Pennsylvania Avenue

CSC Board Member Roster 2019-2020

Term Expires 6/30/21
(Private Sector)

Appt. 4/11/17
Term Expires: 6/30/22
(Local Education)

Appt. 4/11/17
Term Expires 6/30/22
(Post-Secondary/College)

Appt. 4/11/17
Term Expires 6/30/22
(Vocational Rehabilitation)

Term Expires 6/30/21

Appt: 6/16/09
Term Expires 6/30/21
(Economic Development)

Appt: 9/23/14
Term Expires 6/30/20
(CBO/Representing Veterans)

Term Expires 6/30/22

Appt: 2/11/13
Term Expires 6/30/22
(Organized Labor)

Appt: 4/24/13
Term Expires: 11/20/19
(Post-Secondary—Vocational)

Appt. 9/22/16


mailto:tracy.andrews@nexteraenergy.com
mailto:larry.moore@jcsb.org
mailto:clemmonss@chipola.edu
mailto:keith.sutton@vr.fldoe.org
mailto:kristy@calhounco.org
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GENERAL MEETING MINUTES
CareerSource Chipola Community Room
4636 HWY 90 East, Suite K, Marianna, Florida
January 9, 2020 at 6:00 PM (CT)

CALL TO ORDER

A quorum was present and Arthur Obar, Chair, called the-meeting to order. Donnie Read led the group in the
Invocation and Pledge to the Flag.

The following board members were present:
Arthur Obar, Debbie Kolmetz, Raymond Russell, Sandy Spear, Travis Ephriam, Donnie Read, Darrin Wall,
Larry Moore, Sarah Clemmons, Jesse Smallwood, Andy Jackson, Martha Compton.

The following board members were absent:
Janice Sumner, Mary McKenzie, James Sellers, Tanya Burt, Ralph Whitfield, Johnny Eubanks, Tracy
Andrews, Keith Sutton, Kristy Terry, Frances Henderson.

Others present included:

Richard Williams, Lauren Morris, Rose Adams, Sara Johnson, Melody Wade, Kenny Griffin, Deena Johnson,
and Debby Wood (CSC Staff); Daniel Krug (Florida Makes).

PUBLIC COMMENTS

Arthur Obar announced that public comment cards were available for anyone wishing to make a comment.

GENERAL MEETING MINUTES

Raymond Russell made the motion, Jesse Smallwood seconded the motion and the vote was
unanimous to approve the minutes of the November 14, 2019 general meeting.

OUR WORKFORCE WHY

A short video of successful WIOA participants was share with the Board.

STATUS OF FUNDS REPORT

Richard Williams stated that there were no major concerns. He noted that the budget was significantly higher
this year due to the disaster funding that was received. Finance Director Sara Johnson mentioned that it is
allowable to change 100% between Adult and Dislocated Worker funds. She said that because the DW funds
are generally harder to spend, she has been swapping them over to reserve the Adult funds for later.

NDWG UPDATE



Rose Adams provided an update on the National Dislocated Work Grant, stating that there were 81
participants at 23 worksites. She also said there were 15 additional jobs in the pipeline to be filled. Ms. Adams
also mentioned that approval had been received to increase the number of hours participants are able to work
from 2080 to 4160.

APPROVAL REQUEST — NDWG GRANT MODIFICATION = TRAINING AND OJT

Rose Adams stated that it has been approved by the USDOL to add short term, occupational skills, and on-
the-job training to the list of services available to NDWG participants. Richard Williams noted that the staff
recommendation included in the agenda specified OJT only and amended the staff recommendation to include
all allowable training activities. Travis Ephriam made the motion, Larry Moore seconded the motion, and
the vote was unanimous to approve training activities for NDWG participants.

APPROVAL REQUEST — TWIN OAKS JUVENILE DEVELOPMENT, INC. CONTRACT

Rose Adams stated that Twin Oaks Juvenile Development; Inc. was interested in becoming a worksite provider
for the NDWG program. She stated that because board‘member Donnie Read has a conflict as the CEO of the
company, the contract must be approved by the board by a two-thirds vote. Richard Williams also noted that
the contract must be sent to the state for approval as well, due to the conflict of interest. Larry Moore made
the motion, Travis Ephriam seconded the motion, and the vote was unanimous to approve the contract
with Twin Oaks Juvenile Development, Inc. Donnie Read abstained from the vote and discussion. A
Memorandum of Voting Conflict form (Form 8B) was filed.

BOARD DIRECTION AND INPUT —=2020-2024 L OCAL WORKFORCE SERVICES PLAN

Richard Williams shared that staff are-currently writing the 2020-2024 Local Workforce Services Plan and
brought to items to the attention of the board for feedback:

1. Does the Board of Directors wish to change the current method that allows a designee to attend a
meeting but not vote on behalf of the member?

a. Raymond Russell made the motion, Debbie Kolmetz seconded the motion.
b. The vote was unanimous to leave the current policy as is.

2. Does the‘Board of Directors wish to change the current policy requiring meetings of the full board to be
in person except at the direction of the chair under special circumstances and does the Board of
Directors wish to continue to allow committee meetings to be held by electronic means?

a. Donnie Read made the motion, Debbie Kolmetz seconded the motion.
b. The vote was unanimous to leave the current policy as is.

ONE STOP OPERATOR REVIEW

Richard Williams reported that there is no action that needed to be taken on the full report shared with the
Board, and we received a good report.

EXECUTIVE DIRECTOR’S REPORT

Mr. Williams reported the following:

e The Chipola Works ad campaign has had a significant positive effect on the reach of our existing social
media accounts. He also asked Lauren Morris to speak to the board regarding the progress of the
Chipola Works ad campaign, who shared that the digital aspect of the campaign had been very
successful, and the print and radio portions would be launching soon.

o Due to the increased funding from the NDWG program that requires additional work on behalf of the
audit team, the cost of the audit itself will be increasing this year. The additional cost incurred by the
NDWG program should also be able to be paid from that same funding source. Board member Donnie
Read asked that the information regarding the increase be shared with the board. Mr. Williams stated
that it was public information and would be released when available.



e The robotics competition will be held March 19, 2020, at the old Marianna High School gym. Middle
schools have been added to the competition this year. In addition, Gulf Power is contributing funds to
allow the winning team to travel to a VEX Robotics competition if they choose to attend.

o The state notified Mr. Williams that they are processing the NFA for the previously requested youth
money. When the NFA is released, a proposed plan for the funds will be brought to the youth
committee.

e Richard Williams and Kenny Griffin attended a meeting about disaster recovery and resiliency
organized by the National Association of Workforce Boards. Mr. Williams assured the board that staff
are following rules and requirements for disaster funding as closely as possible and requesting
clarification from the state when needed. He also noted that CareerSource Florida fully supports the
efforts and work of CareerSource Chipola in this matter.

BOARD MEMBER COMMENTS
Board Chair Arthur Obar noted that a guest was present during the meeting. Daniel Krug from the University of

West Florida introduced himself and stated that he represented the Florida Makes program. He shared some
information regarding the program and the work his office is doing to promote and support manufacturing.

ADJOURNMENT

There being no further business to discuss, the meeting was adjourned.
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ATTACHMENT F

Public Comments

None received at this time. Closing date is 03/13/2020.
Any comments received will be added prior to final submission.
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