;L'CH[POLA

General Meeting
June 12, 2025, at 6:00 P.M. (CT)
Join via Microsoft Teams Meeting
or by phone at 561-570-4464 Conference ID: 383 473 217#
or in person at 4636 Highway 90, Suite K
Marianna, FL 32446 - Community Room
Richard - (850) 557-2441; Tabetha - (850) 693-3913

AGENDA
CALL TO ORDER Donnie Read, Chair
INVOCATION / PLEDGE TO FLAG Raymond Russell
ROLL CALL Tabetha Basford
PUBLIC COMMENT Donnie Read
EMERGENCY ITEMS Donnie Read
CONSENT ITEMS
*General Meeting Minutes Donnie Read Pages 3-5
March 13, 2024
STATUS OF FUNDS REPORT Richard Williams
(To be provided)
MISSION MOMENT Debby Wood  Page 6

*Summer Youth Program


https://teams.microsoft.com/l/meetup-join/19%3ameeting_MmU3ZGVmMDktMDk0ZS00YTFkLWJhNmQtNWYxMWQ0NTRiZTYy%40thread.v2/0?context=%7b%22Tid%22%3a%22381e462d-382b-4f05-b17c-e11350250b4b%22%2c%22Oid%22%3a%22ece6f519-14be-447e-9926-70a0c0b015a7%22%7d

ONE-STOP OPERATOR REPORT Donnie Read
*PY 2024-2025 Third & Fourth Quarter

ONE-STOP OPERATOR RFP RESPONSES/SELECTION Richard Williams
23-24 FINANCIAL MONITORING REPORT Richard Williams
24-25 PRELIMINARY PROGRAMATIC MONITORING REPORT

Richard Williams
NEW BUSINESS
*Permission to Request to Move ITA to 25% WIOA Funds
*DW Funding Moved to ADULT
*Flower Fund
*Nominating Committee
DIRECTOR’S COMMENTS Richard Williams
*EFDMS — Form 1
BOARD MEMBER COMMENTS Donnie Read
ADJOURNMENT Donnie Read, Chair

MARK YOUR CALENDARS

Annual Meeting — August 21, 2025

Page 7
Pages 8 - 13
Pages 14 - 26
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Pages 14 - 26


;L'CHIPOLA

General Meeting
March 13, 2025, at 6:00 P.M. (CT)

AGENDA

CALL TO ORDER

A quorum was present, and Donnie Read, Chair, called the meeting to order. Travis
Ephriam led the group in Invocation and Pledge to the Flag.

The following board members were present:

Raymond Russell, Debbie Kolmetz, Travis Ephriam, Jonathan Fuqua, Kevin Buchanan,
Johnny Eubanks, Donnie Read, Al Bryant, Tracy Andrews, David Corbin, Bryan Lee,
David Bouvin, Penny Bryan

The following board members were absent:
Mary McKenzie, Janice Sumner, Sandy Spear, Kyle Coates, Sarah Clemmons, Kyle
Peddie, Justin Stephens, Keith Sutton

Others present included:

Richard Wiliams, Sara Johnson, Deena Johnson, Debby Wood, Melody Wade, Tabetha
Basford— C5C Staff Darlene Boyd — Voc Rehab
EMERGENCY ITEM

Donnie Read announced an added item to the agenda, “CareerSource Chipola's
Branding Policy”, is added under New Business.

FY 23/24 AUDIT BY JAMES MOORE

Ben Clark summarized the audit for the Board. With no questions or objections, Raymond

Russell made the motion, Travis Ephriam seconded the motion, and the vote was
unanimous to approve the James Moore firm's 2023/2024 Fiscal Year Audit.



CONSENT ITEM — 01/09/25 MEETING

The Board’s vote was unanimous to approve the minutes of the January 9, 2025,
general meeting.

STATUS OF FUNDS REPORT

Richard Williams and Sara Johnson discussed the Status of Funds Report. The Board
noted no issues and had no questions.

NEW ELIGIBLE TRAINING PROGRAM

Al Bryant shared that the Program Committee met on February 17, 2025, to discuss the
Training Vendor Application from the Florida Transportation Builders’ Association (FTBA)
C3 Training Commercial Driver's License Program for Class A and B licenses and a
Statement of Work/Program Description for both programs CareerSource Chipola
received. Debby Wood further discussed that the program is for workers employed with
companies such as the Florida Department of Transportation, Anderson Columbia, CWR,
and smaller companies. In this manner, the employers are upskilling their current staff
members to gain additional skills and licensure. Ultimately, this program will have a
significant impact on our area by increasing the number of individuals with Class A and B
licensure and addressing retention rates. Al Bryant made the motion, Raymond
Russell seconded the motion, and the vote was unanimous to approve this training
provider and the programs.

OGLESBY PLANTS INTERNATIONAL INC. CUSTOMIZED TRAINING

Debby Wood announced a Customized Training Application was received from Oglesby
Plants International, Inc. The request is for two separate training projects. One is training
to operate greenhouse environmental process control computers. The second training is
to operate an automated planting machine. Mary McKenzie is a Board member;
therefore, the conflict-of-interest process is required. The amount of the request is less
than $10,000 so FloridaCommerce approval is not required. Johnny Eubanks made the
motion, Jonathan Fuqua seconded the motion, and the vote was unanimous to
approve to have Board member Mary McKenzie declare a Conflict of Interest.



FUTURE U WORK EXPERIENCE AGREEMENT

Travis Ephriam stated that a Youth Committee meeting was held on March 13, 2025,
discussing a Futurel Work Experience Agreement from the Washington County School
Board that was received. Mr. Bryan Lee, Director of Florida Panhandle Technical
College, serves on the Board; therefore, the conflict-of-interest process is required to be
completed. Ms. Debby Wood would like to note that payments will be made by Manpower
(employer of record) and made directly to the participant. Raymond Russell made the
motion, Jonathan Fuqua seconded the motion, and the vote was unanimous to
approve to have Board member Bryan Lee declare a Conflict of Interest.

CAREERSOUCRE CHIPOLA’S BRANDING POLICY

Jonathan Fugqua made the motion, Tracy Andrews seconded the motion, and the
vote was unanimous to approve to adopt the State’s Branding Policy as
CareerSource Chipola’s Branding Policy.

BOARD MEMBER COMMENTS

Mo comments.

ADJOURNMENT

Jonathan Fuqua made the motion, Tracy Andrews seconded the motion, and the
vote was unanimous to adjourn the March 13, 2025, Board meeting.



NOW ACCEPTING APPLICATIONS
CALHOUN, HOLMES, JACKSON, LIBERTY, AND
WASHINGTON COUNTIES

APPLY NOWI

- Scan QR code for instructions
on how to complete online
registration

« Up to 40 hours per week
SCAN HERE REQUIREMENTS:
O - Must be between 16-18 years
old and 19 if still enrolled in
OR GO TO: school

https://qrco.de/bfyV6h OR
. 18-24 and out of school

PROGRAM RUNS
JUNE 2, 2025- JULY 11, 2025

Career

v
o




ONE-STOP OPERATOR RFP GRADING

TCLARK
WORKFORCE LINDA SUMBLIN
SOLUTIONS, LLC
R. WILLIAMS 95 100
CAREERSOURCE
CHIPOLA
K. BODEINE 85 100
CAREERSOURCE
GULF COAST
W. MILES
CAREERSOURCE 95 100
OKALOOSA WALTON
AVERAGE 92 100




Financial Monitoring
Quality Assurance Report

CareerSource Chipola
Local Workforce Development Board — 03

Program Year 2023-2024
Fiscal Year July 1, 2022- June 30, 2023

June 2, 2025
FLORIDA
.DCOMMERCE

Prepared by
Division of Finance and Administration
Bureau of Financial Monitoring and Accountability

FloridaCommerce | Caldwell Building | 107 E.
Madison Street | Tallahassee, FL 32399
850.245.7105 | www.FloridaJobs.org |

www.Twitter.com/FLACOMMERCE

An equal opportunity employer/program. Auxiliary aids and services are available upon request to individuals with
disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the
Florida Relay Service at 711.
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http://www.twitter.com/FLACOMMERCE
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Executive Summary

During the period of July 1, 2022 — June 30, 2023, the Florida Department of Commerce (FloridaCommerce),
conducted a financial monitoring review of CareerSource Chipola’s (CSC) financial operations.

The financial monitoring was conducted by FloridaCommerce’s Bureau of Financial Monitoring and
Accountability (FMA) staff through a remote desktop review analysis. Sampled items were provided through
upload to FloridaCommerce’ s SharePoint monitoring system.

Monitoring activities included assessing CSC’s financial operations, management practices, internal controls, and
financial record keeping and reporting to determine if CSC operated in compliance with federal and state laws,
rules, regulations, statutes, policies and guidance, and terms and conditions of the federal award.

Financial management issues identified in the report are categorized as Findings, Other Noncompliance Issues
(ONIs), Observations, and Technical Assistance based on a scale of high, medium, and low risk factors. High,
medium, and low risk factors are used to separate issues that present more of a threat to financial operations
including issues that may impact the board’s fiscal integrity or delivery of services.

The review revealed that CSC has the systems in place to perform the broad management, operational, and
financial functions required to operate the workforce programs; as such, no findings or other noncompliance
issues were identified in the current financial monitoring review. While no material issues or weaknesses came
to the reviewers’ attention, there is no assurance that other issues do not exist.

As a subrecipient of funds administered by FloridaCommerce, CSC is accountable for failing to correct any
financial deficiencies found during compliance monitoring reviews. To reduce financial monitoring deficiencies
observed and to increase fiscal integrity at the local level, corrective action by CSC is required to be taken
whenever such deficiencies are identified.

The results of CSC’s Program Year 2023-2024 financial monitoring review are summarized in the chart below.

Page 1 of 5
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ACRONYM TABLE

AP - Administrative Policy

CAP — Corrective Action Plan

CFR — Code of Federal Regulations

CSC - CareerSource Chipola

DVOP — Disabled Veterans Outreach Program

DWG — Disaster Recovery Dislocated Worker Grant

DW — Dislocated Worker

ETA — Employment and Training Administration

F.A.C. — Florida Administrative Code

FG — Final Guidance

FloridaCommerce - Florida Department of Commerce
FMA — Bureau of Financial Monitoring and Accountability
F.S. —Florida Statutes

FY — Fiscal Year

IT — Information Technology

ITA — Individual Training Account

IWT — Incumbent Worker Training

JVA - Jobs for Veterans Act

JVSG — Jobs for Veterans State Grant

LLC — Limited Liability Corporation

LVER — Local Veterans Employment Representative
LWDB — Local Workforce Development Board

MOU/IFA — Memorandum of Understanding & Infrastructure Funding Agreement
MSFW — Migrant and Seasonal Farmworker

ONI — Other Noncompliance Issue

PY — Program Year

RESEA — Reemployment Services and Eligibility Assessment Program
SNAP E&T — Supplemental Nutrition Assistance Program Employment and Training
SYEP — Summer Youth Employment Program

TAA — Trade Adjustment Assistance

TANF — Temporary Assistance for Needy Families

TCA — Temporary Cash Assistance

TEGL — Training and Employment Guidance Letter

U.S.C. — United States Code

WE — Work Experience

WEFS — Workforce Services

WIOA — Workforce Innovation and Opportunity Act

WP — Wagner-Peyser

WSA — Work Search Activity

WT — Welfare Transition

*The above table reflects all acronyms that may have been used in the PY 2023-2024 monitoring review cycle;

however, all acronyms may not be used in this report.

Page 2 of 5
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SUMMARY TABLE OF FINANCIAL MONITORING RESULTS

PY 2023-24 Financial Monitoring Results

Prior Current Prior Year Other Current Year
Year . Other
Category Issue Year .1 Noncompliance .
™ Finding Noncompliance
Finding Issue
Issue
4.0- Cash Manag_e_ment - Bank reconciliations not timely Y
Revenue Recognition
7.0 - General Ledger and Cost MOU/IFAs missing multiple Y
Allocation required elements
Results - All Categories 2

Note: For prior year findings and other noncompliance issues, please see the section on Prior Year Corrective Action Follow-Up.

DEFINITIONS APPLICABLE TO FINANCIAL MONITORING

1. Finding — A high risk issue that directly impacts the integrity or effectiveness of financial operations or
could potentially result in major financial deficiencies (e.g., lack of accounting records or no system of
accounting, no documentation to support expenditures, lack of internal controls, lack of fully executed
contracts, issues indicative of systemic problems in financial operations, has the appearance of fraud or
abuse, potential questioned costs, etc.). Findings are expected to be responded to in the Corrective Action
Plan (CAP).

2. Other Noncompliance Issue — A medium risk finding that results in deviation from process or practice not
likely to result in failure of the management system or process but has a direct impact on financial
operations (e.g., missing financial elements, failure to timely conduct follow-ups, etc.) ONIs could
potentially be upgraded to a finding over time based on the nature of the deficiency (e.g., repeat
violations, issues indicative of systemic problems in financial operations, questioned costs, etc.). ONIs are
expected to be responded to in the CAP.

3. Observation — A low risk issue that is intended to offer constructive comments and an opportunity to
improve current local practices, processes, and procedures that result in positive financial outcomes.
Observations are not expected to be responded to in the CAP except when requested.

4. Technical Assistance — Any assistance provided by the financial monitoring team to LWDB staff.

Page 3 of 5
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MONITORING REPORT
CAREERSOURCE CHIPOLA
LOCAL WORKFORCE DEVELOPMENT BOARD - 03

I. DESCRIPTION OF MONITORING APPROACH

The scope of the financial review included an examination of CSC’s internal controls, financial management
systems, procurements, contract management processes, subrecipient monitoring, cost allocations, payroll,
disbursement testing, and reporting and reconciliation of financial data in SERA to determine if appropriate
processes, procedures, and controls were in place and properly implemented. In some instances, interviews were
conducted with CSC staff to gather information about financial management processes.

Compliance Review Abstract Information

e Financial Monitoring Review Dates: June 10, 2024 — June 14, 2024
e Financial Monitoring Sample Review Period Dates: July 1, 2022, to June 30, 2023

Il. FINANCIAL MONITORING REVIEW

FMA performed financial monitoring procedures based on the elements described in the PY 2023-2024 Financial
Monitoring Tool. The results of financial monitoring testing are described below.

PY 2023-2024 Financial Monitoring Results

‘ Findings ‘

There were no findings identified during the financial monitoring review period of July 1, 2022, to June 30, 2023.

‘ Other Noncompliance Issues

There were no ONIs identified during the financial monitoring review period of July 1, 2022, to June 30, 2023.

‘ Observations/ Technical Assistance

There were no observations identified or technical assistance provided during the financial monitoring review
period of July 1, 2022, to June 30, 2023.

Page 4 of 5
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Financial Monitoring Review Dates: June 10, 2024 — June 14, 2024

Financial Monitoring Sample Review Period: July 1, 2022 — June 30, 2023

Name Agency Entrance Exit Conference
Conference
The joint entrance conference with LWDB staff was conducted on June 14, 2024. The financial
monitoring exit conference was conducted on May 30, 2025. The entrance/exit conference attendees
are listed below:

Kim Ferree FloridaCommerce

Robert Meadows FloridaCommerce

Tisha Womack FloridaCommerce X
Yvette McCullough FloridaCommerce X

Richard Williams CsC X X
Sara Johnson CsC X X
Tabetha Basford CSC X

Page 5 of 5
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CareerSource Chipola (CSC) - LWDB 03
FLORIDA March 10, 2025 - March 14, 2025
COMMERCE Preliminary Review Exit Summary Response

Other Non-Compliance
Issues (ONIs)

Program Cases Reviewed Findings

Welfare Transition (WT) 18

Supplemental Nutrition Assistance Program — Employment & Training 18 3 1
(SNAP E&T)

Workforce Innovation and Opportunity Act (WIOA)

Rapid Response (RR)

Wagner-Peyser (WP)

Jobs for Veterans State Grant (JVSG)

Management Information Systems (MIS) & Security

Complaint System

Totals 11

8

Executive Summary: For the review period of April 1, 2024, to January 31, 2025, programmatic monitoring activities included assessing CSC’s program operations,
management practices, system protocols, and internal controls, utilizing FloridaCommerce’ s programmatic monitoring tools, to determine if CSC operated in compliance with
each of the programs’ laws, regulations, state and local plans, policies and guidance, and any contract or agreement terms. Monitoring also included sample testing of randomly
selected participant case file records from each of the workforce programs reviewed. An acronym list is located at the end of this summary report.

Programmatic issues identified in the report are categorized as findings, issues of noncompliance, and observations based on a scale of high, medium, and low risk probabilities.
High, medium, and low risk factors are used to separate issues that present more of a threat to program operations including issues that may potentially impact the fiscal
integrity or delivery of services within program operations. While no material issues or weaknesses came to the reviewers’ attention other than those contained in the following
summary, there is no assurance that other issues do not exist. NOTE: A voluntary 10-day response period is available following issuance of this summary for CSC to provide
additional documentation which may or may not lead to resolution of issues or instances on the final report.

Corrective Action Plan (CAP): The following general CAP requirements will need to be developed, implemented, and an LWDB response is expected post-issuance of the
report to address issues identified below for each Finding, Other Non-Compliance Issue (ONI), and any additional program specific issues identified in the report. The general
CAP requirements to be addressed are as follows: copies of updated local operating procedures/policies addressing the requirement; a monitoring schedule showing timeframes
activities/services to be monitored; documentation of completed or intended staff training/retraining, including dates, agendas, and roster (as applicable); and written
communication to staff regarding the issues.

1 13
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1. Two participants did not have a
signed and dated Grievance or
Opportunities and Obligations form
retain in the case file.

Applicable References

7 CFR 273.7(c)(8); FG 00-004 rev.
06/08/07; and TANF State Plan.

Prior
Year
Finding

Current
Year
Finding

Prior
Year
(o]\']|

N/A

Current
Year
(o]\']|
N/A

Observation

N/A

Total Cases: 18

Compliance Actions

CSC must provide an assurance all
Grievance/Complaint and
Opportunities and Obligations
forms are signed and dated at the
time of completion and
maintained in the case file.

This issue was resolved during the
10-Day Response period.

2. Support services entered in OSST for
three participants did not have the
supporting documentation retained in
the case file.

Section 445.025, F.S.; and TANF State

Plan 2017-2020.

N/A

N/A

N/A

Support services recorded in OSST
must have supporting
documentation. CSC must provide
an assurance that documentation
will be secured before entering the
service.

This issue was not resolved due to
the lack of documentation found.

3. Documentation in one participant
case file did not support Job
Participation Rate (JPR) hours reported
in OSST.

45 CFR 261.60-62 and 262; 445.010,
F.S; and Florida’s
Work Verification Plan.

N/A

N/A

N/A

CSC must provide documentation
to support all hours recorded in
OSST. Additionally, CSC must
provide an assurance that
documentation used to enter
hours in OSST supports those
hours and is maintained in the
participant case file.

This issue was resolved during the
10-Day Response period.

4. Support services retained in case file
for one participant was not entered into
OSST.

Section 445.025 F.S.; TANF State Plan

2017-2020.

N/A

N/A

N/A

N/A

For future reference it is
recommended once a support
service is provided to the
participant it is entered into OSST
for data — entry purpose along
with the proper documentation
retained in the case file. After
bringing this to CSC’s attention,

15
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Totals - WT

SNAP E&T

Issue

1. Assignment of Activity Hours:

e One participant was assigned to
more than 80 hours in required
components. Additionally, another
participant’s activity status remains
still in progress and should have
been closed with the proper
outcome.

e One participant did not have
documentation retained in the case
file to support hours entered in
OSST.

Applicable References

7 CFR 273.7,7 CFR
273.24(a)(1)(i), 7 CFR
273.7(e)(2)(i) & (ii); State

Plan.

Prior
Year
Finding

Current
Year
Finding

Prior
Year
(o]\']|

N/A

Current
Year
(o]\']|
N/A

Observation

N/A

OSST was updated leaving no
further action needed.

This issue is unresolved due to
inability to update the OSST

system.

Total Cases: 18 \

Compliance Actions

CSC must provide an assurance staff do
not assign participants more than the
mandatory work requirement of 80
hours per month. Additionally, when a
participant is sanctioned for failing to
meet the required work hours, CSC staff
must update the status accurately to
reflect the correct outcome. This will
enable the case to be automated and
closed properly.

CSC must ensure that documentation
used to enter hours in OSST supports
those hours and are maintained in the
case file.

e This issue is unresolved due to
being assigned already prior to
the monitoring review period.
Cannot be changed.

e This was resolved during the
10-Day Response period.

16
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2. Food Stamp Reimbursement (FSR): 7 CFR 273.7(d)(4)(ii); and Y Y N/A N/A N/A CSC must provide an assurance that FSR
State Plan. documentation is properly entered in

A staff initiated FSR documentation for OSST and maintained in the case file.

one participant was not retained in the

case file to support the amount of

reimbursement. This issue was resolved during the 10-

Day Response period.
3. Initial Engagement: Memorandum Supplemental N Y Y N N/A CSC must provide an assurance that the
Nutrition Assistance Program 590 status codes are ended in OSST

e Three participants did not have Employment and Training within two business days of completion
their initial appointment code 590- Able-bodied Adults without of the appointment or no-show.
status code ended timely. Dependents Initial

Engagement Process Changes e Thisissue is unresolved due to

e Two participants were not given a dated January 5, 2017. inability to update the OSST
code 590 or 594 (staff-initiated system.
Online Authorization).

e One participant did not have an CSC must issue a code 594 whenever a
orientation and assessment offered code 590 has not been generated by the
online or in-person. system to reset the initial engagement

automation process.

e This issue was resolved during
the 10-Day Response period.

CSC must provide all participant an
orientation and assessment within 12
months of attending the SNAP E&T
program whether they’re new, referred,
or reopened referrals.

e Thisissue is unresolved due
inability to update the OSST
system.

4. One participant did not have FloridaCommerce N/A N/A N Y N/A CSC must provide an assurance when

documentation retained in the case file
to support the credential attainment
entered in OSST.

Memorandum entitled
“Supplemental Nutrition
Assistance Program

entering any type of credential in OSST
all supporting documentation is
maintained in the case file.

17
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Employment and Training
Education Component — Data

Entry” dated February 25,
2019.

This issue was resolved during the 10-
Day Response period.

still in progress and should’ve been
closed with the proper outcome

Totals - SNAP

273.24(a)(1)(i), 7 CRF
273.7(e)(2)(i) & (iii); State
Plan.

Management Process Review

Issue

Local Board Governance

Applicable References

Prior
Year

Finding

Current

Year

Finding

Prior
Year ONI

Current
Year
(o])]]

Observation

5. A staff initiated FSR documentation 7 CFR 273.7(d)(4)(ii); and N/A N/A N/A N/A FloridaCommerce recommends when
for one participant was retained in the State Plan. issuing out Food Stamp
case file for $25; However, in OSST and Reimbursements the correct amount is
in the case note provided lists the accurately entered in OSST with proper
amount 12.50. documentation to follow for data entry
purposes.
This issue was resolved during the 10-
Day Response period.
One participant activity status remains 7 CRF 273.7 CRF N/A N/A N/A N/A When a participant is sanctioned for

failing to meet the required work hours,
CSC staff must update the status
accurately to reflect the correct
outcome. This will enable the case to be
automated and closed properly. After
bringing this to CSC’s attention, OSST
was updated leaving no further action
needed.

This issue is unresolved due to the
update during the time of review. Issue
was originally an ONI, however, was
downgraded to an observation and
change will be noted with no further
action needed.

Compliance Actions

18
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1. Education and Industry Consortium: CareerSource Florida N/A Y N/A N/A N/A CSC must provide documentation to

Strategic Policy confirm that the Education and Industry
e The Education and Industry Consortium 2023.09.19.A.2. Consortium quarterly meetings are held
first and second quarter reports for 2024 each quarter as required. The local
do not contain the four required board must post the quarterly reports
elements that are outlined in policy that contain the required elements for
which include: each quarter on the website.

(a) Arecord of the consortium
members in attendance.

(b) A summary analysis of the labor
market based on industry
representatives needs and
education offerings.

(c) Information on priority sectors and
occupations for the local area.

(d) Information on the status of existing
talent pipelines for in-demand
occupations and the need to expand
or leverage existing and/or new
resources.

e The local board did not have an
Education and Industry Consortium
meeting during the fourth quarter of
2024 as required. This issue is unresolved due to non-

compliance with the time

requirements.

Financial Disclosure

2. One local board member did not file the Section 445.007, F.S.; N Y N/A N/A N/A CSC must provide an assurance that
financial disclosure form by the July 1st Guide to the Sunshine board members file their financial
deadline as required. Amendment and Code disclosure forms by the July 1 deadline.
of Ethics for Public The local board must provide an
Officers and assurance that a process is in place of
Employees; and FG- tracking financial disclosure forms that
075. are filed by board members and the

executive director and timely notifying
board members of deadlines.
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Ethics / Sector Strategies / Collection of Demographic Data
The review did not reveal any Findings, Other Noncompliance Issues or Observations.

Totals — Management Process Review

WIOA

Issue

Adult/Dislocated Worker (DW)

Applicable References

0

Prior
Year
Finding

Current
Year
Finding

Prior
Year ONI

Current
Year
ONI

Observation

Note: The board member sent
documentation to the LWDB that the
disclosure form was filed during the 10-
Day Response period. The Commission
on Ethics site has filing date of
3/12/2025.

This issue is unresolved due to filing
deadline requirements.

Total Cases: 34

Compliance Actions

Cases: 28 (28 Adult)

1. Documentation to support the 20 CFR 680.200-230; 20 N Y N/A N/A N/A CSC must provide documentation to
determination of need for training CFR 680.700 - 850; WIOA support the determination of need for
services was missing from three Section 134 (c)(3)(A); and training services as recorded in Employ
participants’ case files. TEGL 19-16. Florida. If documentation is not provided
to support the determination, it may
e Unlikely or unable to obtain or retain result in an issue of questioned costs.
employment that leads to self-
sufficiency.
e Needed training services to obtain or
retain employment that leads to
economic self-sufficiency.
e Undetermined if the participant had
the skills and qualifications to
successfully participate in the
selected training services.
This is a combined issue. This issue was resolved during the 10-
Day Response period.
7
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2. In two instances, Measurable Skill Gains 20 CFR Part N/A N/A N Y N/A CSC must ensure that participants who

(MSG) were not captured and recorded in 677.155 (a)(v); are enrolled in an education or training
Employ Florida for the applicable program WIOA Section 116; and program have an MSG recorded in the
year in which the participants were TEGL 10-16 Change 1. applicable program year. If the includable
enrolled in educational or training activity crosses program years, an MSG
programs. for each program year must be

documented and recorded.

This issue was resolved during the 10-
Day Response period.

3. In three instances, Employ Florida 20 CFR 680.410-420; N/A N/A N/A N/A Y FloridaCommerce recommends CSC
indicated an ITA was not used to fund the WIOA Section 134(c); AP accurately enter the ITA designation and
participant’s training. However, those 90; and TEGL19-16. the supporting documentation to
participants case files indicated an ITA minimize the impact of a funding

“was” used to fund the training. discrepancy

This issue is unresolved because the lack
of an ITA classification remains.

Youth Cases: 6 (6 Out-of-School)

The review did not reveal any Findings, Other Noncompliance Issues or Observations.

Totals - WIOA | 0 1 |

Rapid Response

Prior Current Prior Current

Issue Applicable References Year Year Year Year Observation Compliance Actions
Finding  Finding ONI ONI
1. The informational packet required to be 20 CFR 682.300(b)(1); 20 N/A N/A N/A Y N/A CSC must ensure that all required
distributed to affected workers during a CFR 682.330 (c) and (d); information identified under the
Rapid Response event did not include all TEGL 19-16; and AP 114. provision of information for affected
mandatory information. workers are included in the packet and

distributed during the initial Rapid
Response orientation. The LWDB is
reminded that information provided to
the affected worker will help minimize
the impact of the dislocation.

This issue was resolved during the 10-
Day Response period.
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2. Alist of social service partnerships was 20 CFR 682.300(b)(3); TEGL N/A N/A N/A Y N/A CSC must provide a list of the

not provided to confirm the ability of CSC to 19-16; and AP 114. applicable social service network

provide referrals for social service assistance partners and a description of the role

to affected workers. of each. If partnerships are not
currently developed, CSC must include
a timeline and plan to develop the
required social service partnerships.
This issue was resolved during the 10-
Day Response period.

3. Documentation was not provided to 20 CFR 682.330 (b); and AP N/A N/A N/A Y N/A CSC must provide an assurance that

confirm steps were taken when a
notification (formal or informal) of layoff or
business closure occurred, initiating a rapid
response event. The following steps must be
documented:

e Immediate employer contact,

e Planning and assessment needs
of the employer and affected
employees,

e Resolution, and

e Follow-up

Totals — Rapid Response

WP

WP - General

1. Two agricultural job orders reviewed did
not contain the specific requirements of
how to do the job.

114.

Applicable References

20 CFR 653.501; FG 03-040;

and Migrant and Seasonal
Agricultural Worker
Protection Act.

Prior
Year
Finding

Current
Year
Finding

Prior
Year
ONI

N/A

Current
Year

ONI

N/A

Observation

N/A

action steps are taken and
documented for each rapid response
event that occurs in their local area.
The action steps can be maintained on
the forms provided to the local Rapid
Response Coordinator or documented
by a locally developed process that
includes the action steps taken.

This issue was resolved during the 10-
Day Response period.

Total Cases: 50

Compliance Actions

Cases: 45
CSC must provide documentation of
the updated agricultural job order
description containing the correct
language if the agricultural job orders
are open and available. CSC must also
provide an assurance that CSC staff will
review all agricultural job orders to
ensure specific job duties are listed,
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including but not limited to, what the
worker does, how the work is
performed, why the work is performed
and what degree of skill is involved.

This issue could not be resolved due
to the language in the job order did
not meeting specific agricultural job
order requirements when the job
order was open.

staff review were not processed within 72
hours.

4. Documentation of specific identification
of one-stop delivery center staff members
(email signatures, business cards, etc..) was
not provided to demonstrate compliance
with the required branding and use of the
American Job Center (AJC) and common
identifier.

20 CRF 678.900; TEGL 16-
15; Grantee/Subgrantee
Agreement; and AP 093.

N/A

Y

N/A

N/A

N/A

10

2. One jobseeker had an Employability 20 CFR 651.10; 20 CFR N/A N/A N Y N/A CSC must provide documentation of

Development Plan (EDP) recorded in Employ 680.170; TEGL 19-16; and attempts to attain and record the

Florida that was not fully or adequately Employ Florida Service missing information in the EDP if the

documented. Code Guide. case file is still open. CSC must also
provide an assurance that job seekers
are completing their Individual
Employment Plans with short and long-
range goals documented.
This issue could not be resolved due
to the closure of the case file.

3. Nine job seekers with referrals pending AP 099. N/A N/A N Y N/A CSC must provide an assurance that

CSC staff will review the Referrals
Pending Review report regularly in
Employ Florida and ensure referrals
identified are processed within 72
hours of the job seeker referral entry.

This issue could not be resolved due
to the time requirements for referrals
pending review.

Credentialing

CSC must provide documentation of
identification of the AJC network on
the physical comprehensive centers
and any specific electronic
identification of career center staff.
CSC must also provide a plan to update
any other required materials to
include, but not limited to, pamphlets,
flyers, and brochures. An assurance

23
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Additionally, written policies and procedures
were not documented for the branding and
common identifier usage of the AJC
network.

Totals - WP

MIS & Security

JVSG

Issue

JVSG Participants

1. One participant did not receive an
individual employment plan update service
code (V04) identifying the reason for the
case closure with an attached case note.

Prior
Year
ONI

Prior Year Current

Applicable References . Year
Finding .

Finding

AP 102. N/A N/A N

Current

Observatio
Year

n

must also be provided with the CAP
indicating that the AJC common
identifier and branding guideline will
be followed by CSC moving forward.
Finally, CSC must provide a plan to
update CSC’s LOPs/SOPs to incorporate
the American Job Center branding and
common identifier usage requirements
in the career centers.

This issue concerning the specific
identification of one-stop delivery
staff members’ email signatures,
business cards, etc could not be
resolved due to the time
documentation not provided during
the review period.

The issue concerning written policies
and procedures was resolved during
the 10-Day Response period.

Total Cases: 30

Compliance Actions

Cases: 15

CSC must provide an assurance that
CSC veteran combined position staff
will document individual
employment plan case closure in
Employ Florida.

11
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The issue was not resolved due to
the 15 day time frame
requirement.

Local Veteran Employment Representative (LVER) Cases: 15
2. Five employers FEID listed in the employer AP 096. N/A N/A N/A N/A Y CSC CP should case note that the
profile are not the same as the FEIN listed for FEID listed in the employers' profile
the employer in SunBiz. has been reviewed in SunBiz and if

there is a discrepancy the CP is
working with the employer to
correct the issue.

The issue was not resolved due to
FEIN numbers not verified prior to
entering employer services.

Totals - JVSG | 0 0 0

Complaint System Total Reviewed: 43

The review did not reveal any Findings, ONIs, or Observations.

ABAWD Abled Bodied Adult without Dependents FMA Bureau of I_:l_nanual Monitoring and OST Occupational Skills Training
Accountability

AP Administrative Policy FY Fiscal Year POS Priority of Service

CAP Corrective Action Plan IEP Individual Employment Plan PY Program Year

CFR Code of Federal Regulations IRP Individual Responsibility Plan RESEA Reemployment Services and Eligibility
Assessment Program

CsC CareerSource Chipola IT Information Technology RR Rapid Response

DCF Department of Children and Families ITA Individual Training Account SNAP E&T Supplemental Nutrltlf)r? Assistance Program
Employment and Training

DVOP Disabled Veterans Outreach Program IWT Incumbent Worker Training SMA State Monitor Advocate

DWG Disaster Recovery Dislocated Worker Grant JPR Job Participation Rate S.M.A.R.T SPecmc, Measurable, Attainable, Realistic, and
Time-Bound

DW Dislocated Worker JVA Jobs for Veterans Act SYEP Summer Youth Employment Program

EDP Employability Development Plan JIVSG Jobs for Veterans State Grant TAA Trade Adjustment Assistance
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EEO Equal Employment Opportunity LMI Labor Market Information TANF Temporary Assistance for Needy Families
ES Employment Service LVER Local Veterans Employment Representative TCA Temporary Cash Assistance

ETA Employment and Training Administration LWDB Local Workforce Development Board TEGL Training and Employment Guidance Letter
F.A.C Florida Administrative Code MIS Management Information System u.s.C. United States Code

FCDP Farmworker Career Development Program MOU/IFA :\r:lferr:sct):i:tduur:]anlé?::fgtfgsgfn% WE Work Experience

FG Final Guidance MSFW Migrant and Seasonal Farmworker WFS Workforce Services

FLC Foreign Labor Certification MSG Measurable Skills Gains WIOA Workforce Innovation and Opportunity Act
FLSA Fair Labor Standards Act ONI Other Noncompliance Issue WP Wagner-Peyser

FloridaCommerce |Florida Department of Commerce OSPS Bureau of One-Stop and Program Support WSA Work Search Activity

F.S. Florida Statutes OSST One-Stop Service Tracking WT Welfare Transition

*This acronym table reflects all acronyms that have been used in the PY 2024-2025 monitoring review cycle. All acronyms may not be used in this report.
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